YTBEP/KJIAEHO
Mpukazom OO0 «AzoBUuTepHETCEpBUCH
Ne 14 ot 06.05.2025 r.

Ony6mkosano: 07.05.2025 r.

Z D
,55

JeiictByer c: ¢ 17.05.2025 r.

IMPABUJIA oka3anusi ycJyr:
YCJIYTH Nepelavyu JaHHbIX U TejieMaTHYecKue YCJIYTrd CBsi3u GU3nYeCKUM JHIaM

1. O0mme nonoxeHNs

1.1. TlpaBuna oka3zaHusl yCHOyr: yCAyrd Mepeladd JaHHbIX W TeneMmaTtudeckux ychyr cBszsu OOO «AzoBUHTepHeTCepBuUC)
¢dusmuecknM Junam (B nanbHeiimeM - [IpaBuia) paspadboTaHbl M OCYIIECTBIISIIOTCS B COOTBETCTBHH ¢ [ paskraHckuM KonekcoM PO,
®enepanbHbIM 3aK0HOM «O cBsa3m» oT 07.07.2003 Ne 126-D3, ¢ ycnosusimMu IIpaBun oka3aHus YCIIYT CBSI3U 10 Iiepeiade JaHHBIX,
y1BepkaeHHbIX [loctaHoBneHnem I[IpasurensctBa PO ot 31.12.2021 Ne 2606, IIpaBun oka3aHus TeneMaTHYECKUX YCIYT CBSI3H,
y1BepkaeHHbIX [locTranoBneHneM IIpaButensctBa PO ot 31.12.2021 Ne 2607 u npyrumMu HOpMaTUBHO-IIPABOBBIMHU TOKYMEHTaMHU
B 00J1aCTH CBS3M.

1.2. Hacrosmue [IpaBuna perymupyroT OTHOMIEHHS MeX 1y AGOHEHTOM, C OJJHOH cTOPOHBI, U OnepaTopoM, ¢ Ipyroil CTOpOHbI, PU
OKa3aHUH YCIIYT CBS3M IO Mepesiade TaHHBIX U TeIEeMaTH4eCKHX YCIYT CBSI3U, MHBIX YCITyT, HEpa3pbIBHO CBSI3aHHBIX C HUMU (Jajee
— Ycmyrn).

1.3. Onepatop npenocTaBisieT YCIyry epeJadl JaHHBIX U TeIEMaTHUECKHX YCIIYT CBSI3M HA OCHOBAHMH CIEIYIOIINX JIMIICH3UH:

- JluneH3uss Ha OKa3aHWE TENEMATHYECKHX YCIYyr CBsi3H, BblmaHHON enepanbHol ciyxOoi Mo Haazopy B cdepe CBs3H,
UH(OPMALIMOHHBIX TEXHOIOTUI U MaccoBbIX KomMyHuKarmii Ne 177801, cpok neiictust ¢ 09.12.2019 r. o 09.12.2029 r.;

- JIuneH3usl Ha OKa3aHHWe YCIYT CBS3M IO Mepenadye AaHHBIX, 33 MCKIIIOYEHHEM YCIYT CBS3M 110 Nepenade JaHHbIX JUis Ieneit
nepeiayy roJ0coBor MH(popMaIuy, BeiIaHHOH DenepanbpHol Ciryx00ii o Haa30py B cdepe CBsi3U, HHPOPMAIMOHHBIX TEXHOIOT Uil
1 MaccoBbIX KoMMyHuKaruit Ne 177800, cpok aefictus ¢ 09.12.2019 r. no 09.12.2029 r.;

- JIunieH3ust Ha OKa3aHWe YCIYT CBSI3M MO MPEIOCTaBICHHIO KaHAJIOB CBsI3H, BbIIaHHOW DenepanbHol ciryx00it o Haa30py B chepe
CBSI31, NHQOPMAIMOHHBIX TEXHOJIOTUI U MacCOBBIX KOMMyHUKanuit Ne 177799, cpok npeitcreust ¢ 09.12.2019 r. mo 09.12.2029 r.;
Pexsusuthl munensuit Oneparopa pasmerniensl Ha caiite OO0 «AzosUnTteprerCeprcy https://azinet.ru (https://komfort21vek.ru)
u B Oducax npogaxx u 00CITyKUBaHUSI a0OHEHTOB.

1.4. Pasmemienne IlpaBun Ha caiite Omeparopa mo aapecy https://azinet.ru (https://komfort21vek.ru) seasiercss ux opHIHATBHOM
nyoJUKanuei, He TpeOyeT MMChbMEHHOro coryiacks AOOHEHTa M O3HavaeT NODKHBIM oOpa3zoM odopmiienHoe [Ipuioxenue k
JoroBopy. AGoHeHT, noxnucaBunii JJoroBop o MpegocTaBIeHUH YCIYT, CYUTAETCS O3HAKOMIIEHHBIM M COTJIALIAeTCsl CO BCEMH
ycnoBuAMH Hactosiux [IpaBu.

1.5. Ycnosust IlpaBun ompenenstorcs OnepaTropoM CaMOCTOSTEIbHO B COOTBETCTBUM C TPEOOBAHUSIMHU JCHCTBYIOLIEIO
3akoHonarenbcTBa PO. Yenosus [IpaBun Moryt ObITh M3MeHeHbl OniepaTopoM ¢ 00si3aTelIbHBIM OMOBEIIeHHEeM 00 3ToM AOOHEeHTa
na Caiite Omeparopa https://azinet.ru (https://komfort21vek.ru) 3a 10 gHeit 10 BHECEHHUS TAKUX U3MEHEHHIA.

2. Hcnons3zyemble TepMHHBI U ONpeaeeHus:

TepmuHsl, Hcnone3yemble B HacTosuX [IpaBuinax, IMEIOT 3HaUEHNs, IPUBEACHHbIC HIKE:

AOGOHEHT - TONB30BaTENb YCIYraMH CBSI3U IO Iepesade JaHHBIX M TEIEMAaTHYeCKHMH YCIyraMH CBSA3H, C KOTOPBIM 3aKJIIOYEH
BO3ME3IHBIHA JOroBop 00 OKa3aHWH YCIYT CBA3M C BBLIETICHHEM YHUKAJIBHOTO KOJa UICHTH(HKALUN.

AGOHEHTCKAs CeTh CBSI3M - Kalelb, COSUHSIONINI MOIB30BaTENbCKOE (OKOHEYHOE) 000PYIOBAHHUE C Y3JIOM CBSI3H CETH Mepeaadn
JaHHBIX OnepaTopa, ¥ akTUBHOE 000pyI0BaHHE, €CIIH OHO TPeOyeTcsl IO TEXHOIOTHH TTOIKIIOUSHUH.

AGoHeHTCcKOe ycTpoiicTBO (O00opyaoBaHue) - HaxosIeecss B 3aKOHHOM BIIaJIcHUN AOOHEHTa TEXHHYECKOE CPEICTBO, BKIIIOYAS
nporpaMmHoe obecriedeHue, odecreunBaroiiee AGOHEHTY TOCTyH K YciIyraM IOCpeICTBOM MOAKIIOYEHHs IaHHOTO yCTPOHCTBA
(obopymosanms) xk Ceru cBsi3u Omeparopa.

BosnarpaxkaeHue - cymMMa JICHEXHBIX CpeCTB, ymuauuBaeMas OmepatopoM baHKy Ha ycIOBHSX 3aKJIIOYEHHOIO MEXIY HUMHU
COrJIallIeHusl B CBsI3U ¢ coBepinenneM [Inatenbupikom/AGonenTom aerictuii mo [lononuenuto Jlunesoro cuéra AGOHEHTA.
JoroBop — MiCEMEHHBII TOTOBOp 00 OKa3aHWU Y CIYT CBSI3U, KOTOPBIN 3aKTtodaeTcs Mexay A6oHeHToM u OmnepaTopoMm.
JlonoJiHuTeABHBbIE YCJIYTH — yciryra Onepatopa, KOTOpble HEPa3phIBHO CBS3aHHBI C OKa3aHUEM YCIIYT CBSI3U I10 Mepeade JaHHBIX
U TeJIeMaTHYEeCKHX YCIIYI CBS3H, HE BXOJSAT B COOTBETCTBYIONIMK BhIOpaHHBIH AOOHEHTOM Tapu(] M 3aKa3biBArOTCS AOOHEHTOM
OTZAEIHHO B YCTAHOBJIEHHOM JUISl COOTBETCTBYIOIIEH J[OMOMHUTEIBHON YCITyTH MOPSIKE.

Komuccust - cymMMa JCHEXHBIX CPEICTB, ONpenensieMas B IPOIEHTHOM COOTHOIIEHHHM OT CyMMBI I[lmarexa, sBIsromiasicst
BO3MeIIeHneM pacxonoB OmnepaTopa Ha BEIUIATY Bo3HarpaxaeHus, ocymectBisieMbiM AGoreHTOM OmiepaTopy B COOTBETCTBHH C
pa3zaenom 6 Hactosmero IlonokeHns U3 JeHEeKHBIX CPEICTB, YIUTHIBAEMBIX Ha ero JInmeBom cuére.

KpatkoBpeMeHHbIH KpeauT — yciyra, okassiBaemass Omeparopom AOGOHEHTY, y KOTOPOrO Ha MOMEHT CIIMCAHUS JI€HEKHBIX
CpPE/ICTB 32 OKa3aHHBIE YCIYTH, COTJIACHO AKTY BBINOJHEHHBIX paboT, Ha OalaHce HEIMOCTaTOYHO CpencTB. KpaTKoBpeMeHHbIH
KpenuT mpenocTaBisiercss AOOHEHTY cpokoM He Oonee 3-X 0aHKOBCKMX JHEH W HE IMPEBHIMIACT CYMMBI CPEICTB 32 OKa3aHHBIC
YCIYTH.

JInneBoii cyeT — aHATNTHIECKHIA CUET B aBTOMAaTH3MPOBAaHHON cucTeMe pacueTroB Omeparopa (OMUTHHT/ OWJUIMHTOBasI CHCTEMA),
CITyXKaluid B TOM YUCIIe Ul y4éTa OKa3aHHBIX yCIIYT, TOCTYIUICHHS M PAaCXOJOBaHMS JACHEKHBIX CPEJICTB, BBIJIETICHHBIN B paMKax
JoroBopa. JInneBoi cueT UMeeT YHUKAIbHBIA HOMED.
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JIlnuHBIH KaGUHET — pa3ze] B aBTOMATH3MPOBAHHOHN cucTreMe pacueroB OrepaTopa, KOTOPEIH M03BOMsACT AOOHEHTY MOTYYHUTh
JOCTYIl K CBOMM JIaHHBIM, MMCIOIIAM CTATUCTHYCCKYI0 MH(pOpPMANUio 00 o0beMe MOITyIeHHBIX AOOHEHTOM YCIyT, TEKYIEM
cocrostHuH JIumeBoro cuera AGOHEHTa U HYIO HH(OpMAaITio.

OmnepaTop — 0OOIIECTBO C OrpaHUYCHHON OTBETCTBEHHOCTHIO «A30BHHTCPHETCEPBHCY», OKa3bIBapoIee Yciayrm AOOHEHTY Ha
OCHOBaHUU JIUICH3WH, SBISFOIIEECS CTOPOHOH 110 JloroBopy ¢ AGOHEHTOM.

Oduc npogax u 00CTyKUBAHUSI A00HEHTOB - ATO CIICIUATI3UPOBAHHBIC IICHTPHI, B KOTOPHIX IPOU3BOIUTCS MPOaXKa TOBAPOB H
YCITYT KOMIIAHUH, U OCYIIIECTBIIICTCS CEPBUCHOE 00CTykuBanue aboreHToB. Crimcok OdrcoB mpomax u 00CTy>KUBaHNS aODOHSHTOB
pa3meteH Ha Caifre Oneparopa.

IMomemenne AGoHeHTA - TOMEIICHNE, IPUHAIeKANce AOOHEHTY Ha MPpaBe COOCTBEHHOCTH WITH HCIIOIb3yeMoe AOOHEHTOM Ha
WHBIX MPABOBBIX OCHOBAHMUSIX.

IMomonHenue JInmeBoro cuéra - BHeceHue [naTeka B 1iesaX n3MeHEeHUs (YBETMUEHUs) OataHca MonoaHseMoro JIumeBoro cuéra.
PacueTHBIM mepMOAOM cUMTAeTCs KaJCHIAPHBIN JIeHb, B KOTOPOM IpenocTaBisieTcs Ycimyra. [Ipu mocyTouHO-pacipeaeIeHHOM
cucreMe Tapuduranuu OnepaTopoM YCTaHABIMBACTCS KOJUYESCTBO KaJCHIAPHBIX THEH, Ha KOTOPHIC IPEAOCTABIIACTCS YCIIyTa.
Caiit (IlopTan) - caiitr Oneparopa B cetu MIHTEepHET, pa3MeIeHHbIH 110 aapecy: WWW.azinet.ru (¢ mepeaapecarueii Ha o0IIuii cat
rpymnmbl Komnanui Www.komfort21vek.ru)

Cayxba TexHWYeCKoOil mommep:kkm — ciaykOa Ormeparopa, OKasbIBaromias HWH(GOPMAIMOHHO-CIIPABOYHOE OOCTYKHBAHHE
AOOHEHTOB, ITpHEM 3asBOK 0T AOoHEeHTOB 1 T.1. Tenedon CmyxOb1 monnepskku OnepaTopa pa3merieH Ha Caiire Oneparopa.
TesieMaTHYECKHE YCIIYTH CBSI3H - YCIIYTH CBSI3U, HEPA3PBIBHO CBA3aHHBIC C YCIYTaMU CBA3H IO TIepeiade JaHHBIX, BKITFOUAIOIINE
B ceOs: gocTynm K cetu cBs3u OmepaTopa; JOCTYH K MH(POPMAIMOHHBIM CHCTEMaM HH(GOPMAIMOHHO-TEICKOMM yYHUKAI[HOHHBIX
CeTel, B TOM YHCie K ceTh VIHTepHEeT; IpUeM | nepeiady TeJIeMaTHIeCKUX JICKTPOHHBIX COOOIICHUH, KOTOPhIC MPEA0CTaBISIOTCS
Onepatopom AOGOHEHTY B COOTBETCTBHUH C YCIOBUSAMHM JICHCTBYIOMUX Tapu(HBIX ITaHOB.

Tapud — ycranoieHHast OnepaTopoM cTaBka (IJIaTexk) 3a OKa3aHHYIO Y CIIYTY CBSI3H.

TapudHbIi MIaH — COBOKYITHOCTh IICHOBBIX YCJIOBHI M Tapu(OB, YCTAHABIMBAIOIINX 00BEM M CTOMMOCTH YCIIYT, MPaBHIA UX
NPUMEHEHUs], CIIOCOObI PacueToB, OCOOCHHOCTH Tapudukaluu, ¥ WHas HHpOpMalMs, Koropas yrBepkaaercs OmepaTopom
CaMOoCTOSATENBHO, U yonmuKkyercs Ha Caiite OnepaTopa.

WHble TEpMUHBL, HE PacKpbIThIE B 3TUX [IpaBuiax, UMEIOT 3HaYEHMs, IPEYCMOTPEHHBIE B ICHCTBYIOIIEM 3aKoHOaTeNnbCcTBE PO.

3. Iopsiaok u yciioBusi 3akiaovyeHns /loropopa Ha oka3anue Y cJIyr CBsi3u

3.1. Ycnyru oka3pIBarOTCsl HA OCHOBaHMH Bo3Me3HOTrO JloroBopa, 3akmodeHHoro mexxay Oneparopom 1 AGOHEHTOM.

3.2. JIoroBop 3axjtoyaeTcss Ha OCHOBAHUHM 3asiBIICHUS (3asBKH) O MOJKIIOYEHUH U IPEIOCTaBICHUH Y CIYT, IOAaHHOIO 3asBUTEIEM
B Oduc npopax u o0CIyKuBaHs aOOHEHTOB, B CITY)K0Y TEXHUUECKOH MOIEPKKH WK yepe3 caiit OnepaTopa.

3.3. JloroBop MOAMHUCHIBAETCS B ABYX AK3EMILLIPAX, MIMEIOLINX PaBHYIO IOPUANYECKYIO CHITY — II0 OZHOMY ISl Kax ol 13 CTOpOH.
3.4. Ycnyru okassiBatorcsi OmepatopoM AOOHEHTY NMPH HAJIWYUK TEXHHYECKOW BO3MOXKHOCTH. TeXHHYECKash BO3MOXHOCTB
npoBepsiercs OnepaTopoM B Cpok He mpeBsimtaronuit 30 gHeil ¢ AaTel mogadu 3asBJICHUS (3asBKH) Ha MpoBepky. [Ipu Hammumm
TEeXHUYECKOH Bo3MoxkHOCTH OrnepaTop 3akiroyaer ¢ 3assutesieM JloroBop u B TeueHue 10 pabounx aHEH BBHIIOIHIET PabOThI MO
MOAKIIIOYEHHIO, 32 UCKIIOYEHHUEM CITy4aeB OTCYTCTBHA JOCTyIa MpeAcTaButeneid OnepaTopa K MECTy MOAKIIOYEHHS, BOSHUKIINX
He mo ux BuHe. @axr moxmwmoueHus AGoHeHTa Kk Ycmyram OmnepaTtopa, (UKCHpyeTcss AKTOM BBIIOJHEHHBIX PadoT 1o
HOAKITIOYEHHIO

3.5. Tlo xenanuio AOGoHeHTa JloroBop MOXeT ObITh 3aKNIIOYEH Ha omnpejeneHHbld cpok. Eciam CTOpOHBI HE COrjacoBajlu B
MMUCbMEHHOU (opMe YCIIOBHE O CpoKe, JJoroBop cuuTaeTcs 3aKII0YeHHBIM Ha HEONPEIeNIeHHBIN CPOK.

4. IIpaBa u ods3anHocTH CTOPOH

4.1. AGoHeHT o0s3aH:

4.1.1. Tlpu nosyueHnu yciyr coboaaTh nonoxenus Jlorosopa, nanueix [IpaBun u IeiicTByroIero 3akoHonaTeabcTea PO, a Taoke
OOLIETIPUHATHIX HOPM DPabOTHl B ceTu VIHTepHET, HampaBICHHBIX Ha TO, YTOOBI AEATENHHOCTh Ka)KIOTO IOJIb30BATENS CETH
HuTepHer He Memrana paboTe HHBIX MOJIb30BaTENeH.

4.1.2. CBOeBpeMEHHO BHOCHUTS ILJIATY 32 OKa3aHHbIE Y CIYTH B 00beMe, MOPSIKE U CPOKH, onpenencaHbie [Tpasunamu u Tapudamu.
4.1.3. B cny4ae noBpexaeHnss AGOHEHTCKOH JIMHUH B 30HE OTBETCTBEHHOCTH AOOHEeHTa, AGOHEHT 00s3aH omnaTuth OnepaTopy
CTOMMOCTH padoT 10 YCTPAHEHUIO MOBPEXKISHUS 10 JecTBYIOMmUM Tapudam OnepaTopa.

4.1.4. ObGecrieunTh OeCTIPENATCTBEHHBIN JOCTYI padoTHHKOB Omepartopa K TEXHUYECKUM IOMEIISHHUSM CBOETO JKHIOTO IOMa,
BKJIFOYasl KPOBJIO 3[[aHUS, YepJadyHoe MOMEIIeHNEe (TEXHNUECKUH 3TaXK), MOABAIbHOE ITOMEIEHNE, STAXKHbIE HIEKTPOLIUTOBBIE C
LETBI0 Pa3MEICHUS] CPEACTB U aOOHEHTCKON JIMHUK CBSI3M, HEOOXOAMMBIX Ul OPTaHU3aLMH TEXHOJIOTHYECKOTO MOJKITIOUEHUS
AOGoHeHTa, a TaKKe IS MIPOBEICHUS OCMOTPA, PEMOHTA U TEXHUYECKOI'0 OOCITYKHBAHUS CPEICTB, COOPYKCHUH, JIMHUNA CBSI3H B
MIOMEIICHUSIX, @ TAaK)KE€ HA 3EMENbHBIX yJacTKaX, HaXOMIMXCS BO BIAJACHWH W(WIN) MONB30BaHUM AOOHEHTa, B TOM YHCIE K
00IIeMy NMYIIECTBY COOCTBEHHHKOB, HA KOTOPOM Pa3MEIIEHbI CPECTBA, COOPYKEHUSI, INHNH CBsI3U. B ciydae HeoOxommuMocTi
o0ecreunTh YHEProCHa0KEHIEM Pa3MEIeHHbBIe CPEICTBA U TMHUH cBsi3u OrepaTopa.

4.1.5. 3HaKOMHTHECS C aJIMUHUCTPATUBHBIMU cooOmieHnssMu OnepaTopa, paclipocTpaHIeMBIMH HEMOCpeACTBeHHO depe3 Cailt.
AOGOHEHT IpUHUMAET Ha ceOs BCIO OTBETCTBEHHOCTS 3a MOCIIEACTBHS HECBOEBPEMEHHOTO 03HAKOMIICHHS C JTFOOBIMH COOOIICHUSIMU
Omneparopa Ha Caiite Oneparopa, Ha crpanurne Jlnaaoro xabunera AbGoneHTta. OmnepaTop pekoMeHAyeT AOOHEHTY TpPOBEPSTH
Hanmuue coodmennit Oneparopa Ha Caiite Oneparopa, Ha cTpanuie B JlmuHom kabuHere AGoHeHTa He pexe | paza B 7 (cemb)
KaJICHOAPHBIX JTHEW.

4.1.6. CornacoBarth ¢ BIaJeIbIIaMu (COBJIaIEIbIIEM ) IOMEIICHHS, B KOTOPOM OY/IeT OCYIIECTBISATHCS MOAKIIOUYEHHE 000pyI0BaHNS
AbonenTa, npoenerne OnepaTopom Kadenei 1 BBITIOTHEHUE MOAKIIOUEHHS K Y CIIyraMm.

4.1.7. CobmonaTth TpeOOBaHUSI K OKOHEYHOMY 000PYIOBaHHUIO, TPUHAISKAIIEMY AOOHEHTY:

4.1.7.1. Ina momxmodeHust Kk YciayraMm AOOHEHT NOIDKEH MMeTh paborocmocobHoe ObGopynoanme. s momydeHus: Ycmyr
HCTIONB30BaTh TONBKO cepTuduimpoBantoe B PO obopynosanue u nporpamMmmuoe obecrieueHne. He moaxmodars K aOOHEHTCKOM
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JUHUM TIOJIb30BaTEIbCKOe OOOpYZOBaHWE, HA KOTOPOE OTCYTCTBYET JIOKYMEHT O TMOATBEPXKJICHUH €ro COOTBETCTBUS
YCTaHOBIJICHHBIM TpeOOBaHMIM 3aKoHoOAaTenbcTBa Poccuiickoit Penepanyu, WK IMOJIb30BaTENHCKOE 000PYJ0BaHUE TPETHUX JIHIL.
OmepaTop He IpeoCTaBIseT M HE PaclpoCTpaHseT IPOrpaMMHOe o0ecIiedeHue.

4.1.7.2. AGoHeHT 00s13aH MPETOCTABUTh MHCTAUISIIMOHHBIN KOMIUICKT (AUCTPUOYTHB) YCTaHOBJIEHHON OMEPanMOHHON CHCTEMBI
JUISl yCTaHOBKH Ha ero O00py10BaHHN HEOOXOJMMBIX JIOTIOJIHUTEIEHBIX KOMIIOHEHTOB.

4.1.7.3. OTBETCTBEHHOCTH 32 BBINOJIHEHHE JUIEH3MOHHBIX COTIAIIEHUH B CBSI3M C UCIIOIb30BAaHUEM MPOIPAaMMHOIO 00ECIIeYeHNUS
CTOPOHHHX pa3pabdOTUNKOB HeceT AOOHEHT.

4.1.7.4. B pamxkax [loroBopa Omneparop obOecrieunBaeT NOAKIIOUEHNE K YCIyraM U (QyHKIMOHHPOBAHHWE COSMHEHHUS TOJIBKO Ha
OOopynoBanun AOOHEHTa, HEMOCPEJCTBEHHO IOJIKIIOYEHHOM K KoMMmyraropy Omeparopa. OOecrieueHne HAcTpOWKH U
(YHKIIMOHUPOBAHUSI TIOJKITIOYECHNUS JIOKAJIBHON BBIYHCIUTENBHONH ceTH AOoHeHTa K y3iy Omneparopa nnbo OOopymoBaHUs,
HMEIOLIET0 JIOCTYI K KOMMYTAaTOpy Yepe3 JIOKaJbHYIO BEIYHCINTENBHYIO CETh, HE BXOAUT B ipenmet Jlorosopa.

4.1.7.5. OnepaTop HE HECET OTBETCTBEHHOCTH 3a PabOTy 00OpYyIOBaHWS, NMPUOOPETCHHOIO M YCTAaHOBJICHHOTO AOOHEHTOM
CaMOCTOSTENHHO (BKIIIOYasi BHYTPUKBAPTHPHYIO KOAKCHAIILHYIO ITPOBOAIKY/BUTYIO Mapy).

4.1.8. IlpuauMaTs HEOOXOJUMBIE MEPBI 110 3aLIUTE COOCTBEHHOI0 000PYA0BAaHMA OT BPEJOHOCHOIO IPOrPaMMHOI0 00€eCIeueHus,
MIPENSATCTBOBATH PACIIPOCTPAHEHHUIO CllaMa M BPEIOHOCHOTO POrPaMMHOT0 00ECIIedeHHsI CO CBOET0 000y JOBAHHSI.

4.1.9. He nmomyckarh 3a/I0JDKEHHOCTH Ha JIMIIEBOM cyeTe Mo OWIUIMHroBoil cucteme Omneparopa (omiiara 3a HpenocTaBlsieMble
YCILyTH OCYILECTBIISIETCS aBaHCOM).

4.1.10. Uzemats Onepatopa 000 BCEX Cydasx MEPEepPhIBOB CBS3H B MPEIOCTABIAEMBIX AOOHEHTY Y ClTyrax.

4.1.11. AGoHeHT, IpUHIMasi B TOJIb30BaHHE 000OpYIOBaHKE (apEHIy) B COOTBETCTBHH C JIOMOJHUTEIBHBIM COTJIAIIEHUEM, HECET
OTBETCTBEHHOCTD 32 €TI0 YTPaTy WU OBPEXACHHUE (B TOM YHCIIE TPETHHMU JIMIIAMH) B TEUEHHE Beero JielicTBust JloroBopa. B ciyuae
JIOCPOYHOr0 pacropkeHus JloroBopa, AOOHEHT 00s13yeTcs Bo3BpaTUTh Oniepatopy MoiydeHHOe 000py10BaHKE B TeueHne 3 (Tpex)
paboumx JTHel co AHS MpeKpalieHus JedcTBrs JloroBopa B OJIHOIM KOMIUIEKTAIMH WIIK BO3MECTUTD €r0 CTOMMOCTD B CITydae MoTepu
WJIN TIOBPEXKICHHSI.

4.1.12. He coBepuiaTh Kakux-muOo AEHCTBUI, NpeayCMaTPHUBAIONIMX YCTaHOBIECHHYIO B P® yronoBHyl0, agMHUHHUCTPAaTHBHYIO
OTBCTCTBCHHOCTbD.

4.1.13. He nomyckath HCHOJIb30BaHUsI COOCTBEHHOI'0 000PY/JOBAHHS M MHBIX YCTPOMCTB, 0OECTICUNBAIONIHUX MTOTY4EHHUE YCIIYT, IS
COBEpIICHHs IPOTUBONPABHBIX MACHCTBUH, a Takke B LENsIX, NPOTHBOpEYAIMX HHTepecaM Oe30IacHOCTH TOCynapcTBa,
Hapymarommux O6LH€CTB€HHI)Iﬁ MOpAZOK, IOCATrarollMnX Ha 4YE€CTb, AOCTOMHCTBO TIpaKaaH, A4 NPEAHAMEPCHHOI'O CO3J1aHHA
HEey0OCTB IPOYMM a0OHEHTaM, WM CIOCOOOM, KOTOPBIH MOXET YCIOKHHUTh HCIIONb30BaHWe yciayr Oneparopa HHBIMHU
aOOHEHTaMH.

4.1.14. AGoHeHT 00si3yeTcs He AOIYCKaTh JEWCTBHH, KOTOpbIE MOTYT CO3AaBaTh yrpo3y Juis 0e30MacHOCTH 3KCILTyaTalluu
TEJIEMAaTUUECKHUX CETeH, IMOJ/Iep)KaHusI UX 1IEIOCTHOCTH U B3aMMOJICHCTBUS, 3alUThl HH(OPMALMOHHOW OE30MacHOCTH CeTel, He
BBITIOJIHATh MOJEPHM3ALMIO W/HIA MPOrPaMMHUPOBAHMSA CBOETO OOOPYIOBAHHUS, YTO MOXKET KaKUM-THOO 0Opa3oM MOBIHUATH Ha
TapuuKanMIo TeneMaTHYeCKUX ycuyr B cetn Omepatopa WiM HOpMalbHOE (YHKIHOHMPOBAHHE CETEBOTO OOOPYAOBaHHMS, HeE
W3MEHATh MOPSANOK MapLIPYTH3aLMKd BXOIIIEr0 W HCXOAAIIEro Tpaduka, HE MHCIONB30BaTh YCTPOMCTB MU 000OpyOOBaHMS,
00€eCIeunBaOUX IPEAOCTABICHNE YCIYT, A IPENOCTaBICHUS TPETHUM JIMLAM TEeIeMAaTHYeCKUX YCIYT.

4.1.15. ObecnieunBaTh HaUIKAILYIO KOHOUICHIIHAIBHOCTD, COXPAHHOCTh HHPOPMALIUK C OTPaHUYCHHBIM JOCTYIIOM, B YaCTHOCTH,
ayTeHTU()UKALMOHHBIX JAHHBIX, a TAKKE 3aIIUTy TaKoi MH(OpPMAalUM OT TPEThMX JHI, B YaCTHOCTH, OT 3JIOYMBIIUICHHHKOB,
XaKkepoB U ToMmy nojnobHoe. K Takoil nHpoOpMalMu OTHOCSATCS, B YacTHOCTH, yHHKanbHbIN JloruH (login) u maponb (password)
AOoHeHTa, Hcnonb3yeMbie AOOHEHTOM JIJIs IOCTyIa K cTpaHulie JInunoro kadbunera u Y ciyr, Homep JluneBoro cuera AOOHeHTa,
a TaKKe JMYHBIe JaHHbIe AOOHEHTa. AOOHEHT HECeT BCE DPHUCKH, CBSI3aHHBIE C HCIIOJB30BaHMEM Takod HHpopmarmu ¢
OrpaHUYEHHBIM JOCTYIIOM TPETHHMH JIMLAMH, H CAMOCTOSATEIBHO OTBEYAET 32 BCE CBSA3aHHBIE C ITUM YOBITKHU, IPUYHHEHHBIE MY
camomy, Omeparopy, mpouum imnaMm. Ha AGoHeHTe B MONHOM 0OBeMe JISKUT PUCK IMOCIEACTBHHA yTPaThl aBTOPHU3AIIMOHHBIX
JIAHHBIX.

4.1.16. He nepenaBath 1/Win TiepenpoaBath MpaBa 1 0053aHHOCTH 110 JI0roBopy TPEThbUM JIUIIaM.

4.1.17. He npeanpuHUMaTh MEp 1O CAMOCTOATEILHOMY YCTPaHEHHIO HeHCIpaBHOCTEH obopynoBanus Omepatopa, HE BCKPHIBATh,
HE JIOIYCKaTh MEXaHNUECKUX MOBPEXK/ICHNHN U HE TIEpEMEIaTh €ro C MecTa IePBOHAYAIBHON YCTAaHOBKH.

4.1.18. IlucemenHo yBemomirsite OrepaTopa B CpOK, He TpeBbImatonmii 60 JHEH, o MpeKpalieHn: CBOMX MPaB BIaJICHUS U (M)
MIOJIF30BAHMUS TIOMEIIEHHEM, B KOTOPOM YCTaHOBIIEHO TIOJNB30BATENbCKOE (OKOHEUHOE) 000pyIOBaHME, a Takke 00 W3MEHEHHUU
(baMuIK (MIMEHH, OTYECTBA), aApeca PEruCTPalliii H MECTa KHUTEIbCTBA.

4.1.19. B ciiyqyae OIHOCTOPOHHETO IOJHOIO (JACTHYHOTO) OTKa3a OT wchomHeHus JloroBopa, AOoHEHT 00s3aH NHCEMEHHO
yBenoMuTh 00 3ToM Ormepatopa 3a 7 KaJeHAAPHBIX AHEH O JaThl OTKIIOYEHUS Y CIYT, a Takke omaTuTh OnepaTopy CTOMMOCTh
OKa3aHHBIX YCIyr B pa3Mmepe, NpeIyCMOTPEHHOM IEHCTBYIOIIMMH Ha MOMEHT MX OKa3aHWs Tapu(HBIMHU IDTaHaMu OnepaTopa.
Omnara nomkHa OBITH IPOM3BEICHA 110 ATy COOTBETCTBYIOILIETO OTKA3a OT UCTIOMHEHHA J[oroBopa, yKa3aHHYIO B yBEIOMIICHUS, HO
HE MEHee YeM MO0 JaTy noiaydeHns OnepaTopoM BhIIIEYKa3aHHOTO YBEIOMIICHHSI.

4.2. AOOHEHT UMeeT MPaBo:

4.2.1. Tlomy4aTs TOCTOBEPHYIO M MCUEPITBIBAIOIIYI0 HH()OPMAIIHIO O MPEIOCTaBIsIeMbIX Y ciryrax OmepaTopoM B COOTBETCTBUU C
ycnoBusiMu JloroBopa u Hactosmux [IpaBui.

4.2.2. Tlo 3asBneHmro 3aka3pBaTh y OrmnepaTopa MOMONHUTEIbHBIE YCIYrH, B TOM YHCIE MO TPEIOCTABICHUIO PEaThbHOTO
cratmdeckoro |P — angpeca, B COOTBETCTBHM C YCIOBHAMH 3aKiTtoueHHOro Jlorosopa u aeiictsytomumu tapug Omeparopa.

4.2.3. CBOEBpEMEHHO MONTyJaTh 3aKa3aHHBIC Y CIIYTH YCTAaHOBIIEHHOTO KadecTBa. OmiepaTop TapaHTUPYET MPENOCTaBUTH AOOHEHTY
Ka4eCcTBEHHbIE Y CIYTH NPH YCIOBHH TOJIb30BaHUsI AOOHEHTOM 000pyJOBaHMs, peKOMEHA0BaHHOTr0 OrepaTopom.

4.2.4. TpebGoBaTh ycTpaHEHHs HEUCIIPABHOCTEH, TPETIATCTBYIOUINX MTOIb30BAHNIO Y CIIYTaMH, B CPOKH, yKa3aHHBIE B 11. 4.4.10.
4.2.5. TlomaBats OmnepaTopy 3asBIEHHS O TepepacdeTe 3a HerolydeHHe YCIyr He MO CBOEH BHMHE, a TakXKe NMpH HapyIICHUH
OmnepaTopoM CpOKOB, yka3aHHBIX B 11. 4.4.10.

4.2.6. Ilucemenno yBenomiats Omneparopa o J1r000it TpeTeH3ny, xanode, CBA3aHHON C MONTydeHuEM Y CIIyT.



4.2.7. B ciryqae U3MEHEHHSI CTOUMOCTH Tapu(oB ¥ (WIH) Tapr(PHBIX IAHOB W HENPHUSTHS HOBOM CTOMMOCTH, AGOHEHT OCTaBIISIET
3a co0oit mpaBo npekpatuts Aericteue Jlorosopa. O pactop>keHnu JloroBopa AGOHEHT TOJKEH yBenoMHUTh OriepaTopa MICbMEHHO.
B nucemenHOM yBeoMileHMH AGOHEHT MOKET yKa3aTh JKeJlaeMyIo aTy pacTopxenust /lorosopa.

4.2.8. TlepeycraHaBiauBaTh CaMOCTOSTENLHO INPOrpaMMHOE oOecriedeHue Uit padoThl C CeThI0 Iepeladdl NaHHBIX W CEThIo
HurepHer.

4.2.9. Vcrionp30Bath cpefcTBa Kpunrorpaduy IpH nepegade W/ Wi MprueMe JaHHBIX, KOTOPBIE OH CYUTAET KOH(UICHINATEHBIMH.
4.2.10. AGOHEHT MMeEeT UHBIE IIpaBa, NPeyCMOTPEHHBIE IEHCTBYIOINM 3aKOHOIATENECTBOM PO.

4.3. AGOHeHTY 3ampelaeTcsi:

4.3.1. Mcnonp30BaTh ceTeBbIE MIACHTU(PHUKATOPHI APYTUX JHIL, (aTbCH(UIUPOBATH CETEBBIE HIECHTU(PHUKATOPHI, HCIOJIB30BAThH
HECYIIECTBYIOIINE CETEBIC HICHTH()HUKATOPHL.

4.3.2. 3aka3bIBaTh U NMpEAaraTh pacchbUIKy cllama, pacchbulaTh CIiaM.

4.3.3. CoBepmarb U CIOCOOCTBOBATh COBEPIICHUIO JIIOOBIX JEHCTBUHA, NPENATCTBYIOUIMX paboTe Jpyrux aOOHEHTOB
TEeJIEMaTHUECKHUX YCIYT WM HOpMabHOMY (DYHKIIMOHUPOBaHUIO o0opynoBanus Oneparopa.

4.3.4. Y4acTBOBaTh B JIIOOBIX JEHCTBHAX, KOTOPHIE MOT'YT OBITh MPUYMHOMN MpEKpaIleHNs] W/WITH HapylleHne (GyHKIIMOHUPOBAHUS
cetu Omneparopa.

4.3.5. YcraHaBnuBath 000pyJOBaHNWE W UCIIONB30BAaTh Y CIYTH B LENSAX, OTJIMYAIONIMXCS OT JIMYHBIX M JOMAIIHHUX, CBS3aHHBIX C
ocyuiecTBiIieHHEM AOGOHEHTOM MPeANPUHUMATEIBCKON e TeIbHOCTH.

4.3.6. Ormpasisite yepe3 cerb MHTepHeT HH(pOpPMAaILMIO, KOTOpas MO CBOEMY COJIEP)KAHWIO NPOTHBOPEUUT TPEOOBaHMAM
JICUCTBYIOLIET0 3aKOHO/IATENBCTBA.

4.3.7. Vcnonp30BaTh MHTEPHET JJIsI PACIPOCTPAHEHUS] MaTEepUaliOB, OTHOCAIIMXCS K TOpPHOrpaduy, MopoYaliux 4YeJoBedecKyro
4YecTh, MPOIAraHIUPYIONIMX HACWINE W JKCTPEMH3M, DPazKHUIalolIMX PacOBYIO, HAIMOHAJIBHYIO MM PEIMTHO3HYIO BpaxIy,
MIpecieIyIONINX XYJIUraHCKE U MOIIEHHUYECKHE TIENH.

4.3.8. TlepecbuiaTh, IyOJMKOBaTh, NepenaBaTh, BOCIPOM3BOIUTH M PACIPOCTPaHATh JOOBIM CHOCOOOM TOCPEICTBOM Y CIYT,
nporpaMMHoe oOeclieueHHe U HHbIe MaTePHaIbl, OJIHOCTBIO WIIM YAaCTUYHO 3alMIIEeHHbIe HOPMaMH 3aKOHOJATENILCTBA 00 OXpaHe
ABTOPCKOT'O MPaBa ¥ MHTEIUIEKTYaIbHOI COOCTBEHHOCTH, O€3 pa3pelleHus Bialelblia WM €ro yIOJTHOMOUSHHOTO MPEICTaBUTEIS.
4.3.9. Vcnonk3oBaTh HACHTU(UKAIMOHHbIE AaHHbIE (MMEHA, ajipeca, JIOTHHBI, MMapojH, HoMepa Tele)OHOB T.II.) TPETHUX JIUII,
KpOMe CIIy4aeB, KOT/ia 3TH JIMIA YITIOMTHOMOYMIM AOOHEHTa Ha TaKOEe MCIIONIb30BaHHUE.

4.3.10. CoBepiaTh MONBITKY HECAHKIIMOHUPOBAHHOI'O JOCTYyTa K pecypcaM MHTepHeT, IpOBEACHUS U y4acTHsl B CETEBBIX aTaKax U
CETEBOM B3JIOME, 33 MCKIIIOYEHHEM CITy4aeB, KOIr/la aTaka Ha CETeBOM pecypc COBEpIIAETCS C IBHOTO pa3pelieHUs BiaJielblia Win
aJIMUHHCTPATOpPa 3TOrO pecypca.

4.4. Oneparop o0si3aH:

4.4.1. Oka3pIBaTh YCJIYTM B COOTBETCTBHUU C 3aKOHOJATEIbHBIMH M MHBIMH HOPMAaTHBHBIMU IPaBOBBIMH akTamu Poccuiickoit
®enepanuy, JloroBopoM u Hacrosmwumu [IpaBunamu.

4.4.2. OnepaTop rapaHTupyeT oka3aHue Y ciIyr B pamkax JloroBopa npu ycinoBuu obecnieueHuss O60pynoBaHusi, yCTAaHOBICHHOTO Y
AOoHeHTa U1 OKa3aHust Y CIIyT, 3JeKTponuTaniueM HarpsbkenueMm 220 B nepemeHHOro Toka.

4.4.3. OGecrieunts OecriepedoitHOe (HYHKIIMOHUPOBAHUE CBOEr0 00OPYIOBaHUs, 3aJeHCTBOBAHHOTO B NPENOCTABICHUH Y CIIYT, B
TEYeHHEe BCEro Cpoka AeicTBus JloroBopa, 3a HCKIIOYEHHEM ClIydaeB IIAHOBOI'O TEXHUYECKOro OOCITY)KHBaHHMS, a Takke padoT,
BBI3BAaHHBIX cO0sAMH B paboTe 00OpyHOBaHMS WIHM HporpaMMHOro obecredenus. [IpenynpexneHue o INIAHUPYEMOM IUIAHOBOM
TEXHHUYECKOM OTKJIIOUEHUH IIpou3BoanTcs Ha CaiiTe, He MeHee ueM 3a 24 Jaca [0 ITIaHUPYEMOro OTKIIOUEHUS.

4.4.4. KoHCYnbTHPOBATh U IPUHUMATh 3assBKU AGOHEHTa 10 TeneoHy ciykO0bl nonaepkky, Jinuneiii kabunet, B Oduc nponax u
o0CTy)KMBaHHS aOOHEHTOB, 110 BOIIPOCAM, BOSHHUKAIOIIMM B CBS3H C UCHOIHEHHEM JoroBopa.

4.4.5. Toaxmounts o0opynoBanne AOOHEHTa, B CPOKH, yka3aHHble B 1. 3.4. [IpaBui k cetn Oneparopa, yepe3 AOOHEHTCKYIO
JIMHUIO 110 AeHcTBYyonmMM Tapudam Oneparopa. AOOHEHTCKasl JTMHUS IEPEXOAUT B COOCTBEHHOCTh AOOHEHTA.

4.4.6. B cnydae noBpexieHusi AOOHEHTCKOW JIMHUU TPEThbUMHU JIMLIAMH, HEJIOOPOCOBECTHOTO €ro UCTIONb30BaHMsI AOOHEHTOM UITH
I10 MHBIM 00CTOATEIHbCTBAM, He 3aBucAnM oT Onepartopa, OnepaTop MPOM3BOAUT €€ BOCCTAHOBIICHHUE.

4.477. Ecnm moBpeXIeHHWE MPOHM30IUI0 B 30HE OTBeTcTBeHHOCTH Omeparopa, Omepatop 00s3aH TPOWU3BECTH YCTpaHEHHUE
MOBPEXIEHNS 3a CBOM cueT. Eciam moBpexaeHHe NpOM3OLUIO B 30HE OTBETCTBEHHOCTH AOOHeHTa, OmepaTop yCTpaHSeT
MIOBpEXKeHNE 3a cueT AOOHeHTa 1o aefcTByromuM Tapudam Omeparopa.

4.4.8. EnnHOpa30BO MpH MOIKIIOYEHUH IPOU3BeCcTH 0a30BbIe HACTPOiKH Ha OOopynoBaHme AGOHEHTa JUIA MOMYyICHUS JOCTYTa K
cetu UaTepHet. IlepBudanas 6a3oBas HacTpoiika Ha O0opynoBaHur AOGOHEHTA IS MOAKIIOUYEHHUS K ceTH VIHTepHEeT MPOn3BOANTCS
OmnepatopoM B MOMEHT MOAKIIOYeHHS AOOHEHTCKOW uHWU. [loBTOpHAS Wi NOMOTHHUTENbHAs HacTpoiika Ha OOopyaoBaHUH
AboneHnTa ocymectBisercs OmnepaTopoM 1o 3asiBke AGOHEHTA 0 AEHCTBYIOINM Taph(aMm.

4.4.9. TIlpenocraBnars AOGOHEHTY Y CIYTH KPYTriIOCYTOYHO.

4.4.10. C momeHTa momaym 3asBKH AOOHEHTa B CIIy)Oy TEXHHYECKOW IOANCPKKH, YCTPAHATh HEUCIPABHOCTH B CPOKH, HE
MpeBBIMIAoMKe 5 pabounx JHEH, 3a UCKIIOUCHNEM CITy4aeB OTCYTCTBHS focTymna OmepaTtopa K MECTy MOBPEXKICHNS, BOSHUKIINE
HE II0 eT0 BUHE.

4.4.11. YBemomusate AOoHeHTa 00 m3MeHeHWH ycnoBuit JloroBopa, IlpaBmm, dwepes odummanprbeii Cait He mosmHee 10
KaJICHOAPHBIX JHEH 1O MOMEHTA BCTYIDICHHS M3MEHEHUH B criny. [Ipu 3ToM m3MeHeHne neicTByromero Jloropopa w/umm TaHHBIX
[Ipasun He TpeOyer cornacust AGOHEHTa.

4.4.12. N3Bemats AGoHeHTa B Oducax mpomax u oOCTyXKHBaHUA aOOHEHTOB, Yepe3 CBOM CalT 00 m3MeHEeHUH Tapu(oB U (WIIH)
Tapr(HBIX TIAHOB IS OIUIATHI YCIYT CBSA3M He MeHee 4yeM 3a 10 rHel 10 BBeeHnsI HOBBIX Tapu(oB 1 (WIN) Tapu(HBIX TUTAHOB.
4.4.13. B cayuae BbIsSiBIEHHS (PAKTOB HApYIICHNST AOOHEHTOM WM TPETHHMHU JIMLIAMH HOPM JEHCTBYIOIIEr0 3aKOHOAaTenbeTBa PD,
OmnepaTop 00s3aH yBeJOMUTH 00 3TOM ITPaBOOXPAHHUTEIFHBIE OPTaHbl JIN00 COOTBETCTBYIOIINE OPTaHbI FOCYIaPCTBEHHOM BIACTH U
MECTHOT'O CaMOYIIPaBJICHHSI.



4.4.14. TlpuauMaTth OoT AOOHEHTa OOpamieHus, 3asBJICHUS, KaI00Bl, TPETEH3UMH B MHCbMEHHOM BHe 4epe3 Oduc mpomax u
oOciyxuBaHUs a00HEHTOB, JINUHBIN KaOWHET.

4.4.15. IlprocTaHOBUTH OKa3aHWe Y CITYT IO MICEMEHHOMY 3asIBJIEHHIO JTHOO Yepe3 JINYHBII KaOMHeT AOOHEHTa Ha YKa3aHHBIH UM
CpOK, HO He OoJiee 4eM Ha 2 KaJeHJApHBIX MecsIa M O0ILIel MpOIOIDKUTENBHOCTRIO — He Ooliee 4 MecslleB B KaJleHAAPHBIN TOJI.
PesepBupoBanne obopymoBanusi OmepaTopa Ha BpeMsl NPHOCTAHOBICHHS YCIYr OCYIIECTBISIETCS COTJIACHO JEHCTBYIOLINM
Tapudam OmnepaTtopa. PaccmoTpenne 3asBKH Ha TproCTaHOBJIeHHE Y ciryT nponsBoaurcsi OnepatopoM B pabodee Bpems ¢ 9-00 o
17-00.

4.4.16. Vcnionuath vHBIE 0053aTENBCTBA, IPETyCMOTPEHHBIE AeHcTBYOMMM JloroBopom, naHHEIMU [IpaBuiamu n geHCTBYIOINAM
3aKOHOJATENBCTBOM.

4.5. OnepaTop HMeeT NMPaBo:

4.5.1. s unentudukarmu AOGOHEHTa IpU HHHOPMAIIMOHHO-CIIPABOYHOM OOCITY>KUBAHHUH U JUIS COBEPIICHUS NCHCTBUMN ¢ yIeTHOU
3anmMcbl0 AOOHEHTa B OMJUIMHIOBOW cHCTeMe ITpu oOpaiieHnn AOOHEHTa B TEXHHYECKYIO CIYXO0y moanepkku, Oneparop BIpaBe
3arpocutb y A6oHenTa: Homep [oroBopa, @O aboHeHTa, agpec yCTAHOBKH ITOJIb30BATEIHCKOTO (OKOHEYHOr0) 000pyI0BaHMS,
TIPY HEOOXOJMMOCTH - CEPUIO U HOMEp IacIiopTa, YIOCTOBEPSIOIIEro JUYHOCTH AOOHEHTA.

4.5.2. 3anpocuTh B TEUEHHE BCETO CPOKa JIeHCTBHs JloroBopa IONONHUTENbHBIE CBe/IeH s M (MJTH) TIOTpe0OoBaTh MOATBEPIKACHUS B
cllydae BO3HUKHOBEHHsI COMHEHHH B JJOCTOBEPHOCTH JAHHBIX, NPEOCTABICHHBIX AOOHEHTOM. 3alpOC HANpaBISETCS B JIMYHBIN
kabuner AGoHeHTa. B ciyuae Herpencrasnenus Tpedyemoit nadopmanmu B redenre 30 (TpuauaTH) KaleHIapHbIX THEH ¢ MOMEHTa
HarnpasJiieHus 3arpoca OrnepaTop BrpaBe pacToprayTh JloroBop.

4.5.3. CamMoOCTOATENIbHO YCTAaHABIMBATh M/WIM M3MeHsTh Tapu¢Hble ruiaHbl, Tapudsl Ha YCIIyrd, onpenensiTh WHOE IIEHOBBIE
YCIIOBHS MPEAOCTABICHUs Y CIIYT, TIPH YCJIOBHHU M3BeEIeHUsT AOOHEHTa He MeHee ueM 3a 10 (ecsiTh) AHEH 0 BBEICHUN yKa3aHHBIX
W3MEHEHHH IyTeM pa3MelleHHs cOoTBeTcTBYyrome mHdopmanuu Ha Caiite Onepartopa, B Oducax npogax U OOCITYKUBaHUS
aboneHnToB. Oneparop BIpaBe JOMOIHUTENBEHO YBEIOMIISATH AOOHEHTa O BBEICHHN W3MEHEHHH ITyTeM pa3MelleHHs: HHPpopMaIum
C TIOMOIIBIO CPEICTB JIEKTPOHHOHN CBS3H, SMS-OMOBEIICHUS, MUCbMEHHBIX COOOIEHNUH, CPeICTBaX MAaCcCOBOH UH(OPMAIIUK U T.I1.
4.5.4. B cnyuae, korja Ha MOMEHT CIMCAHUsI ICHEXKHBIX CPEJICTB C JIMIIEBOTO cyeta AGOHEHTa 3a OKa3aHHBIE YCIYTH, COIJIacHO
AXTY BBITNIOJTHEHHBIX Pa0OT, Ha OanaHce AOOHEHTa HEIOCTATOYHO CPEACTB, MPEIOCTaBIATH KPATKOBPEMEHHBIN KPEIHT.

4.5.5. TlpousBecTH mepepacueT 3a HenonydeHne AOOHEHTOM YcCIyr He M0 €ro BHUHE IO 3asBJICHHI0 AOOHEHTa, COIJIacHO C
ycnoBusimu 1. 6.8. [TouacoBoit iepepacueT Y CiIyr He IPOU3BOAUTCA.

4.5.6. TlpousBoauTh NMpOo(UIAKTHYECKHE MEPONPUATHS M MOJIEPHH3ALMI0 COOCTBEHHOr0 O0OpYHOBaHMUs, PabOTHI MO Pa3BUTHIO
CEeTH, KOTOPBIE MOT'YT IIPUBECTH K PHOCTAHOBJICHUIO B OKa3aHUH YCIIYT, HO HA CPOK HE MPEBBIIAIONINI 24 Yaca ¢ MOMEHTa Havajia
pa60T. HpI/IOCTaHOBHEHI/Ie YCIYT B CBA3U C BbIMICYKa3aHHBIMU MEPOIIPUATHSAMU IO OJHOMY U TOMY K€ YHJaCTKY CYMMAapHO HE MOT'yT
MIPEBBIIIATh CPOK 72 daca B MECHII.

B cnydae BO3HMKHOBEHMsI KPYITHOM aBapuM Ha COOCTBEHHBIX CETSAX HIIM 3JIEKTPUYECKOW CETH, B TOM YHCIIE MPOTHBONPABHBIX
JeHCTBHUI TPEThUX JIHL, IEPEPHIB B IIPEAOCTABICHNUH YCIIYT CBSI3H yCTpaHAETCs B CPOK 10 48 4acoB (MCKIIIOUEHUE (OPC MasKOpHbIE
00CTOATENBCTBA) ¢ MOMEHTa perucTparu OnepatopoM Takoro (akTa IMOBPEXICHHS CETH CBA3U. Vcuncienne cpoka yCTpaHeHHs
MIOBPEXKACHUH CBA3aHHBIX ¢ MPOOJIEeMaMH AJIEKTPOCETeH, HeCTAOMIBHOCTH MOAAYH IEKTPOIHEPIHH U T.J. HACTYHAeT C MOMEHTa
yCTpaHEeHHs COOCTBEHHBIX ITPOOJIEM SHEPrOCHAOKAIOIIEH OpraHU3aLUH.

4.5.7. IIpoBOONUTH BOCCTAaHOBUTENBHBIE PAOOTHI MOCIE MepedoeB MONaYH AIEKTPOIHEPTHH B JJIEKTPOCETh, B TOM YHCIE OPOCKOB
HaINpsDKEHUS IIEKTPONUTAHUS, PAOOTHI VISl IMKBUAALIMY MTOCIIEICTBIH IPUPOIHBIX SABJICHHUIT (TPO3bI, CHIbHBIE BETPOBLIE TOPHIBEI,
U JIp.) B TEYEHHE TOTO NIEPHOJa BPEMEHH, KOTopoe IoHaxoouTcs OnepaTtopy A1 BOCCTAHOBIEHHS pab0TOCIIOCOOHOCTH CETH.
4.5.8. Tlo 3asBke AOOHEHTa NPOBOJUTH JUATHOCTHKY W TEPEYCTAHOBKY MPOrpaMMHOro obecriedeHuss AGOHEHTa, OKa3bIBaTh
KOHCY/bTAI[MOHHBIE YCIYTH IO TEXHOJOI'MH, TEXHHYECKMM M MPOrPaMMHBIM CpPEICTBaM B3aUMOJICHCTBHSA C CETBIO IEpeladu
JaHHBIX U ceThio VIHTEepHeT, omtaunBaeMble AOOHEHTOM B cooTBeTcTBUE ¢ TapudubiMu mianamu Omnepartopa.

4.5.9. B ciiyyae HecoOumoeHusi AGOHEHTOM TPaBHII SKCILTyaTalluk 000pYIOBaHHS WM HECOOIIOACHHS 3arpeTa Ha TOIKIIOUeHNE
K AGOHEHTCKOW JIMHUU 000pYyIOBaHMs, HE COOTBETCTBYIOILETO YCTAHOBIECHHBIM TpeOoBaHmsIM, OnepaTop BIpaBe 0OpaTUTLCS B CYH
¢ TpeOOBaHMEM O BO3MEILICHUH IPHYNHEHHBIX TAKUMH JACHCTBHAMH AOGOHEHTA yOBITKOB.

4.5.10. IIpuocranaBnuBaTh (OJIOKHPOBATH) OKa3aHue Y cIyr AOOHEHTY eCIu:

- 6amaHc nuieBoro cyera AGOHEHTa CTAHOBUTCS HYJIEBBIM, OTPUIIATENBHBIM MIIH €CITM Ha Ha4alo pacu€THOro nepruoga AOOHEHT He
obecrieunst Haau4IKe Ha JIMIeBoM cuere ICHEXKHBIX CPEACTB B pa3Mepe HEOOXOIMMOM ISl IOCTYyTa K Y CITyraM;

- B ClIy4asx, HapymeHus AOOHEHTOM TpeOOBaHWH, CBSI3aHHBIX C OKa3aHHEM YCIYI, YCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccutickoit @eneparmn, yreepxaeHasIME Onepatopom [Ipasmmamm.

CHsTHE TIpHOCTaHOBIEHHUS (OJIOKMPOBKH), BO3MOXKHO IIOCIIE yCTpaHEHWsA HapylleHWid. B ciydae He ycTpaHeHHs B TedeHHE 6
Mecses, OnepaTop ocTaBiseT 3a cO0OI IIPaBO PacTOPrHYTH JJOroBOp B OAHOCTOPOHHEM IMOPSIIKE.

4.5.11. Omepartop ocTaBiseT 3a cO00M MpaBo TpedoBaTh 0T AOOHEHTa OIUIATH (PAKTHIECKH IIOHECEHHBIX PAacX0I0B HA OPTaHU3AIIHIO
JIOCTyTa K Y CIyram, iy TaKue Pacxopl He ObLUTH OIu1aueHbl AOOHEHTOM, MOAKIIOYEHHBIM K Y ciryram OmnepaTopa 1o aK[MOHHBIM
YCIOBUSIM U TIOAB3yromumMes Y cimyramu OrmiepaTopa cyMMapHO MeHee 2-X JIET.

4.5.12. OcymecTBIATh OTPAaHWICHUE OTNENBHBIX JCHCTBUNA AOOHEHTa, €CIIM TaKue AEUCTBHS CO3MAIOT YrPO3Y IS HOPMAIIEHOTO
(YHKIIMOHNPOBAHUS CETH CBS3H.

4.5.13. Pactoprayts JloroBop B ciyvae BHISABICHHS HE3aKOHHOU Tepenponakxu AOOHEHTOM OKa3BIBAEMBIX eMy Y CITYT.

4.5.14. B cirygae pacropxenus [JoroBopa mmo nHAUIMAaTHBE AOOHEHTa, OniepaTop OCTaBIseT 3a cO00i mpaBo TpeboBaTh 0T AGOHEHTa
ormaTtel (PaKTHYECKN MOHECEHHBIX pacxofoB Omneparopa Ha OpraHM3alMIo AOCTyHa K YCIyram, €cid TaKHe pacXojbl HE ObUTH
oruradeHs! AGOHEHTOM.

4.5.15. TlpuBiekaTh TPETHUX JIMII K BBHITOTHEHHIO IOPUANYECKUX M MHBIX JIEUCTBUI, CBA3aHHBIX C NPEAOCTaBICHHEM AOOHEHTY
Ycmyr u noxydeHueM miarexei mo JloroBopy, 6e3 cornmacoBanuns Takux aeiicteuii Onepatopa ¢ AGOHEHTOM.

4.5.16. CoBepmiate 3amuch Tene(OHHBIX pa3roBOpoB Mexny OmepaTopoM M AOOHEHTOM C IIENBIO BBINMONHEHMS JloroBopa,
TIPEABSBICHAS TIPETCH3WH, a TaKXKe IOMy4YeHHUs] CIpaBOYHONW HMHQopMammu o0 Yciyre, W HCIONb30BAaHHE TAKUX 3alHCeH B
COOTBETCTBHH C JICUCTBYIOIUM 3aKOHOJATEIECTBOM.



4.5.17. be3 cormacus AOGOHEHTa M3MEHATH MapaMeTphl MAPIIPYTH3AIWHU, €CIM 3TO HE YXYAIIAeT MapaMeTphl MPEOCTABICHUS
VYemyr.
4.5.18. OnepaTop UMEET UHBIE MIpaBa, NPEAYCMOTPEHHbBIE AEMCTBYIOUINM 3aKOHOAATEHCTBOM.

5. Tapn¢, Tapudusblii IaH

5.1. Oxazanme Ycmyr OneparopoM M UX oruata AOOHEHTOM ITPOM3BOJIMTCS Ha OCHOBAaHWM M B COOTBETCTBHHU C Tapudom,
TapudueiM m1aHoMm, ucnonb3yeMbiM AOoHeHTOM. [lonHbli nepedeHs Tapudo, TapudHBIX MUIAHOB C OMHUCAHMEM WX YCIOBUI
npuseneH Onepatopom Ha Caiite.

5.2. Beibop Tapuda, Tapudnoro mmana npou3BoanTcss AGOHEHTOM CaMOCTOSITENBHO IPU 3aKioueHnd J[oroBopa Ha Oka3aHue
VYeayr.

5.3. Usmenenue Tapuda, TapudHoro rmiaHa mpom3BOIUTCS AOOHEHTOM CaMOCTOSATENLHO depe3 JIMUHBI KaOWHET WM IyTeM
nogaun 3asBieHnst Oneparopy B Oduc nponax u obcmyxuBanus abonenToB. [Ipu atom namenenus Tapuda, Tapudnoro miaHa
TIPOU3BOJIUTCS HA CIIEMYIOMINI KaJeHAapHBIN IeHb TIOCIIE 1T0IauH 3asiBJICHUS (3asBKH).

5.3.1. B cnydae usmeHeHus TapudsHoro miaHa Mo WHHUIMATHBE AOOHCHTA, YTO IOBJIEKIO HEOOXOAMMOCTH BBITIOHEHHUS
OmnepaTopoM JOIOTHUTENBHBIX padoT, 3TH paboTHI MoyIeKaT oraTte AOOHEHTOM.

5.4. Tapudsi, TapudHsie mIaHbl HA Y CIYTH He BKIIOYAIOT pa3Mep IUIaTeKel, OmIaunBacMbIX AOOHCHTOM B MOJIb3Y TPETHUX JIHIT
nipu omare Ycnyr Oneparopa (0aHKOBCKHX KOMHCCHI, KOMUCCHUI TUIATEKHBIX CUCTEM H T.11.).

5.5. Tapudsl, Tapudnsie nuanel Ha Y CIyryn BKIIOYAIOT B cesl Bce cOOpBI M HAJIOTH, JEHCTBYIOIINE Ha TeppuTopun Poccuiickoit
®denepayu.

6. Omiara Ycayr, yuyer miarexeid AOGOHeHTa

6.1. OmnepaTop HpPOM3BOAMT MOAKIIOUEHHE AOOHEHTa Mocie Toily4deHus omatekl B pasMepe 100 % or cromMocTu yciyru
MoAKIIOUYeHHs cornacHo Tapuduomy mnany. [Ipu nogrmouenun k Y cimyram AGOHEHT MOXKET BOCTIONIb30BATHCS KPATKOBPEMEHHBIM
KPEAUTOM.

6.2. CTouMOCTbh NMOAKIIOUEHHs1 000pynoBaHus AOOHEHTa K CETH Nepeiauy JAaHHBIX U TelleMaTHYeCKuM yciryraM cessu (MHrepHer)
ABIISIETCS Pa30BOM YCIIYTOM M BO3BPATY HE IMOJIEHKMUT.

6.3. PacueTHbIM MeproIOM CUUTAETCS KaJIeHAAPHBIN JIeHb, B KOTOPOM TpenocTasisiercs Y ciyra. [Ipu nocyrouHo-pacnpeieneHHON
cucreme Tapudukanyy OneparopoM yCTaHaBIMBAETCS KOJMUYECTBO KaJICHIAPHBIX THEW, HA KOTOPBIE MPEIOCTaBIIsIeTCs yCiyra.
OmnepaTop €XeCcyTOuHO CHHMAET C JIMIEBOro cuera AOOHeHTa oruiaTy B pa3Mmepe BbiOpanHoro Tapuda. Yenyru omiaynBaroTcs
aBaHCOM. AOOHEHT ToNTy4aeT Y CIIYT'H TOJBKO B MpEJeNax OIIadyeHHOro aBaHca, CorjiacHo BeioOpaHHoro Tapuda.

6.4. Haunciienue U CIucaHME OILIATHI IpH 1OJIB30BaHHUU A60HCHTOM HEKOTOPBIMH JOIIOJHUTECIBHBIMU YCIIyraMH, HEPA3pPBIBHO
CBSI3aHHBIMU C YCIyraMH CBSI3M IO Iepefadye JaHHbIX M TeIeMaTHYECKHMMHU YCIyraMu cCBs3H, npousBogurcs OmnepaTopom
©KEMECSIMHO B IIEPBBIH KaleHIApHBIN JeHb Mecsla rmo nedcTByoumuM Tapudueiv mnanam Oneparopa. Jlns takux Ycmyr
pacyeTHBIM MIEPUOIOM CUUTAETCS KaJIeHIAPHBIM MecsI], B KOTOPOM NpeAoCTaBIseTcs: Y ciyra.

6.5. Ilepnon Henomy4yeHuss AGOHEHTOM 3aKa3aHHBIX Y CIIYT 110 IPHYMHE HEJOCTATOYHOCTH CPEACTB Ha JIMIEBOM CUETE HE SBIIAECTCA
MIPOCTOEM U OIUTaunBaeTcsi AOOHEHTOM B KaJIeHIAPHOM IEpHOJIe B MOJHOM o0beMe cornacHo Tapuda, TapudHoro rana.

6.6. Cucremoii yuera JIGHEXKHBIX CPEJICTB Ha cueTy AOOHEHTa siBisiercst OruinHroBas cucrema Omneparopa. OnepaTop 1 AGOHEHT
IIpH B3auMopacyeTe OepyT 3a OCHOBY JaHHBIE OMJUIMHIOBOH cucTeMbl OnepaTopa. AGOHEHT UMEET BO3MOXHOCTh [ONYYHUTh AOCTYII
K CBOMM CTaTHCTUYECKHUM JaHHBIM OMJUIMHIOBOW cucteMbl Onepatopa 1o JIOTHHY U Iapoiio yepes JInuHbli kaOuHer.

6.7. AGOHEHT CaMOCTOSTENIFHO BEAET KOHTPOJIb 3a HAJMYMEM IEHEKHBIX CPEICTB HA CBOEM JIMIIEBOM CYeTe, a TakKe HeceT
OTBETCTBEHHOCTH 32 NPABWIBHOCTh X CBOEBPEMEHHOCTH IIPOU3BOIMMBIX UM ILIaTeXkel 3a Y cilyry, npenocrasiisieMble OnepaTopoM.
6.8. Yciyru 3a pacyeTHBIH NEpPHOJ CUMTAIOTCA MpeaocTaBleHHBIMU OmepaTopoM B MOIHOM 00beMe 0e3 3aMeYaHUl cO CTOPOHBI
AOoHeHTa B ciy4ae, eciii OT AOOHEHTa He ToCTynaeT 000CHOBaHHas peTeH3us 10 10 yucia KaleHIapHOro Mecsa, CleIyoIIero
3a MECSALIEM C PACUETHBIM MEPHOIOM.

6.9. IlomonHeHNe JUIEBOr0 CYETa MOXKET OCYLIECTBIAThCA JIIOOBIM HE MPOTHBOPEYAIUM 3aKoHOAaTenabcTBy PD cmocodom: B
Oe3HaIMYHOM TopsiaKe, B pyousix Poccuiickoit deneparmn.

6.10. TlomomHeHre MHUIIEBOTO cUeTa MPOM3BOIUTCI AOOHEHTOM IIyTeM BHECEHHS ICHEXHBIX CPEICTB HA PACUETHBIA CUeT
Omneparopa. Ilepederp criocoO0OB MOMOMHEHHUS TUIEBOr0 cuera AOoHeHTa ykaspiBatoTcst OmepaTopom Ha Caiire. JlaToil oraTsl
CYMTAeTCA AaTa MOCTYIIEHUS JEHESKHBIX CPEICTB Ha pacyeTHbIH cuer Oneparopa.

6.11. Hcnonp3oBanue OTHENbHBIX crioco0oB Ilomomnenus JlumeBoro cuéra MOXeT OBITH COIPSDKEHO C JOMOTHHUTEITHHBIMH
pacxomaMu B BHUJE KOMHCCHH M HWHBIX COOpOB, B3uMaeMbiXx TpeTbuMu nunamu 3a npuém/mepeBon [lmatexeil. VYcmoBus
npuéma/niepeBona [Inarexa onpenensirorcst TpeTbuM JHIOM, Yepe3 KOTOpoe coBepiaercs [Lmaréx.

6.12. Pacxoxs! Ha [lomonaenne JluieBoro cuéra jgexxaT Ha AOGOHEHTe, 3a HCKIIOYEHHUEM CIIyJaeB, KOr/ia B paMKaX COOCTBEHHOM
nonuTrky Oneparop OIIauuBaeT TAKHE PACX OBl 32 CBOM CUET M 13 COOCTBEHHBIX cpeacTB. [Ipn 3ToM, ecin AGOHEHT OCYIECTBIIET
ITononnenne JInnesoro cyéra crmocodbom, BiaekymmM it OmnepaTtopa BOSHUKHOBEHHE CBA3aHHBIX C 9TUM PACXOJ0B HA BBIIIIATY
Bosnarpaxxaenus, To Omeparop BIpaBe KOMIEHCHPOBATh (BO3MEIIATh) TAKUE PACXOAbI MOMHOCTBIO WM YaCTUYHO ITyTEM
ynepxxanust Komuccnn ¢ JlnmmeBoro cuéra AGoHEHTa mociie W3MEHeHus1 OallaHca MoronHsAeMoro JIuieBoro cuéra Ha BEIHUNHY
coepuiéHHoro Ilnarexa.

6.13. Madopmanms o criocobax [lomomaerns JlumeBoro cuéra AGOHEHTOM, TP KOTOpEIX OtiepaTop BIpase yaepxkaTh ¢ JlnmeBoro
cuéra Abonenta Komuccuro, n 0 pazmepe nmpuMeHIMoi Komruccnu mpemocTaBisercss Kak yKka3aHO HIDKe B 11.6.15.3. Hacrosiero
Ionoxenns.

6.14. JleiictBus AGonenTa o [Momonuenuto Jlumesoro cuéra crocodom, mpu koropom OrmepaTop Brpase yiaepxath ¢ JluieBoro
cuéra Abonenta Komuccuto, sIBISIOTCS BBIpaXEHHEM coriacusi AOGOHEHTa Ha KOMIICHCAINIO (BO3MeIIeHre) pacxonos OnepaTopa
B pasmepe ykazaHHoi Omepatopom Kommccum cormacHo Hactosmemy llonokeHmio, a Takxke yKkazaHHEM (pacropspKeHHEM)
OmnepaTopy co cropoHsl AOOHEHTa 3acUHTaTh (pacnpenenuTs) BHeceHHbIH [ImaTéx mocne oTpakenns Ha JlumeBom cuére:

- B CU€T UCIIOIHEHHMS 00s3aTeNbCTBA 110 BO3MEIICHHIO pacxoioB Omneparopa Ha BeIIIIaTy Bo3HarpakaeHust — B pasMepe yKa3aHHON
Omnepatopom Komucenu cornacuno Hacrosimemy [lonoxenmuto;



- B CUET UCIIOJIHEHMS 00s13aTENIbCTBA 110 OIUIATe YCIYT CBSI3U MO Tapu(y — B OCTAaBIECHCS YaCTH.

6.15. Abouent moxer [TomomusaTh JINeBO# CYET CIEAYIOMMUMH CIIOCOOAMHU:

6.15.1. be3 nOMOTHUTENBHBIX PACXOJOB MOCPEICTBOM IUIATEXHBIX CEPBHCOB, PEAJIM30BAHHBIX ITPU HETIOCPEJICTBEHHOM YYacTHH
Omneparopa.

Ecnmn AGonent BoiOmpaer cienyromuii crioco6 Ilomomuenunst JlumeBoro cuéra, To y AOOHEHTa HEe BO3HHKAET PAacXojoB Ha
[Tononnenue JluneBoro cuéra B cBsi3u ¢ yaepxkanuem Komuccun Onepatopom:

- GaHKOBCKOM KapToi odoro banka B MoOmnsHOM npritoxxennu Moit Komdopt.

6.15.2. be3 1OMOMTHUTENBHBIX PACXOJ0B IOCPEICTBOM IIIATEKHBIX CEPBUCOB TPEThUX JIUIL C yIETOM MONOXKEHUH 11.6.11 HacTosmero
[Tonoxenus.

Ecni AGoneHT BrIOMpaeT m000it u3 cienyromux criocooos [lomomxenust JInmeBoro cuéra, To y AOOHEHTa HE BOSHHKAET PacXo0B
Ha [Tononuenue JluneBoro cuéra B cBsi3u ¢ ynepxkannem Komuccuu OneparopoM, oHako y AGOHEHTa MOTYT BOSHUKHYTH PaCXObl
Ha OIIaTy KOMUCCHI U cOOpOB, KOTOpble TpeThy Jiniia MOTyT B3UMaTh ¢ AGOHeHTa 3a puém/nepeBoy [lnatexeit:

- DAHKOBCKOH KapTOl uepe3 cepBUCH baHKOB M MapTHEPOB, KPOME CITyJacB, yKa3aHHBIX B II. 6.15.3. Hactosmero [Tomoxenus;

- yepe3 TepMHUHAIIBI TUIATEXHBIX areHTOB;

- HHBIMH CII0CO0aMU.

6.15.3. C 101ONMHUTENBHBIMHU pacxoiamMu Juisi AGOHEHTa.

Ecnu ITnatensiuk/AGOHEHT BeIOUpaET JIt000# n3 criocodoB ITomonuenus Jluneroro cuéra, mpu kotopoM y Oneparopa BO3HAKAIOT
pacxonsl Ha BelTuIaTy BosHarpaxnenusi, To Oneparop BIpaBe KOMIIEHCHPOBAThH (BO3MelIaTh) 3a cYET AOOHEHTa M3 JICHEKHBIX
CpEJICTB, YIUTHIBAEMBIX Ha ero JInmeBoM cuére, CBOM pacxonbl Ha BhIiaty BosHarpakaenus (11.6.12 Hacrosimero [onoxkenns):
[epeuens cnoco6oB ITononuenus JlnneBoro cuéra, NCIOIb30BAHUE KOTOPHIX BICUET BOZHUKHOBEHHE y Oneparopa pacxoioB Ha
BbIIUIaTy Bo3HarpakaeHus, KOTopble OH BIIpaBe KOMIIEHCHPOBAThH (BO3MeEIIATh) 3a c4ET AGOHEHTAa, a Takke HH(POpMAaIHs O pazMepe
Komuccun, xoropyro Omneparop coriacHo m.6.12 Hacrosimero Ilonmoxenust BupaBe yaepxarth ¢ JluneBoro cu€ra AOOHEHTa,
noBojsrcs OmneparopoM 10 cBeneHust AGoHeHTa 1o aapecy B cetu Murepuer: www.komfort21vek.ru/popolnenie, a takxe B
Cnyx0e TexHn4ueckoi moxaepxku Omneparopa.

HNudopmanust o cymMme yaepkaHHOW KOMUCCUH OTPa)KaeTcs B ACTaIH3aliK CUéTa.

dakr ynepxanust Komuccun ¢ JlunieBoro cuéra AGoHeHTa oTpakaercst Kak «KomreHcalys KOMUCCHH 32 TUIaTEX

6.16. AbGonent Bmpase mpousBecTd Ilomonnenue JlnneBoro cuéra ar00bIM yIOOHBIM [UIS HEro CIOCOOOM C Y4€ToM (haKTOpOB,
YKa3aHHBIX BbIlIE B 11.6.15 HacTosmero [lonoxenus.

6.17. B cimydae coBepuieHusi AOOHEHTOM OIIMOOYHOTO IUIaTeka Ha cueT Apyroro AGoHeHTa, AOOHEHTY HEOOXOIUMO B CPOK HE
npeBbIIAOIMi 14 1HeH ¢ MOMEHTa MPOBEJeHUs] OIMOOYHOro ruiaTexa HampaBuTh OmnepaTtopy uepe3 JIMuHBIN KaOMHET WU
npenocTaBuTh B Oduc npoaax u o0CIyK1uBaHuss AOOHEHTOB CIIEAYIOLINE TOKYMEHTHI:

- 3allOJIHEHHOE 3asBJICHME, COIeprkaliee MOANuch AOOHEHTa, € YKa3aHMEM CIocoda OIUIaThl M IapaMeTpoB JIOKYMEHTa,
MOATBEPXKIAIOIIET0 COBEPIIECHHE TIATEXa;

- IUTATEKHBIM JOKYMEHT, B KOTOPOM YKa3aHO JlaTa U BpeMs IUIaTexa, oIy4aTelb U HOMEp J0roBopa.

7. IlpexkpaiueHne/IPpHOCTaHOBJICHHE NTPeJocTaBJIeHus Y cayr OnepaTopom.

7.1. Omepatop HMeeT NpaBO IMPEKPATUTH/IIPUOCTAHOBUTH MPEAOCTaBICHUE AOOHEHTY YCIyr Ha YCIOBUSIX M B TOpSJIKE,
peaycMOoTpeHHbIMU JloroBopom, nanHbiMu [IpaBunamMu U JEHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

7.2. OnepaTop nMeeT IpaBo MPHOCTAHOBUTH NpeiocTaBieHne AGOHEHTY Y CIIYT B CIEAYIOMIUX CIydasx:

7.2.1. mpu MOJTHOM MCYEPIIaHUH IEHEKHBIX CpeCcTB Ha JIurieBoM cuete AGOHEHTA;

7.2.2. B ciiydae, eci AGOHEHT He MOMOJHsET CBOM JIMIEBOi cueT Ha CyMMY U B CPOKH, yka3zaHHble Tapudom, TapudHbsiM miaHom;
7.2.3. B ciiydae HexBaTKH Ha JIuieBoM cuere AGOHEHTA JACHEKHBIX CPEJICTB, HEOOXOAUMBIX IS IOCTYMA K Y CIIyram;

7.2.4. B ciiydae nposezeHus OnepaTtopoM IUIaHOBBIX PadoT.

7.2.5. B cinydyae nepenaun AOOHEHTOM mpaB M o0s3aHHOCTeH 1o JoroBopy TpeTbuMm nunam Oe3 MOJydeHHs MPeIBAPUTEIHLHO
nMcbMeHHoro corytacus OnepaTopa;

7.2.6. B cnydae OJKCILTyaTtalui AOOHEHTOM TEXHHYECKH HEHCIIPAaBHBIX YCTPOWCTB, O0OpYIOBaHHS W/HIH 00OpYIOBaHM,
YCTpOHCTBA, KOTOPBIE HE MIMEIOT BBIAHHOTO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM P®d mopsiike TOKyMEHTa O MOATBEPKACHUH HX
COOTBETCTBHSI TPeOOBAaHUSIM HOPMATUBHBIX JOKYMEHTOB B cepe TEIEKOMMYHHKAIWi, €clH Iociie HampasiieHns Onepatopom
COOTBETCTBEHHOTO TpenynpexacHns AOOHeHTy AOOHEHT He o0ecredmi B YCTaHOBIICHHBIH B MPEXyNPEKICHUH CPOK 3aMEHY
TaKOro 000pYHIOBaHHs/yCTPOKCTB;

7.2.7. B cirydae HapynieHus: AOGOHEHTOM OJZHOTO MM HECKOJIBKUX CBOMX 00s13aTeNbCTB 110 Jloropopy n/mnu Hactosmum [IpaBunam;
7.2.8. B MHBIX CITydasx, MPEeIYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEhCTBOM PD.

7.3. IIpuocranoBnenue OnepaTopoM MPEIOCTABICHUS Y CIIYT Ha OCHOBAHUH M B CIIy4asX, MPETyCMOTPEHHBIX II. 7.2. HACTOSIINX
IIpaBui, HE ocBOOOXKIaeT AOOHEHTa OT OOSI3aHHOCTH OIJIAYMBATh €KEMECSYHbIE IJIATEXKH 3a 3aKa3aHHbIC JOMYCIYTH B TEUCHHUE
Bcero cpoka aericteust [JJoroBopa, a Takxke He 0cBOOOXKIaeT AGOHEHTa OT 00S3aHHOCTH ITOTACUTh 33I0JDKEHHOCTH 110 JloroBopy.
7.4. OniepaTop peKpalmaeT npeaocTarieHrne AGOHEHTY Y CITyT:

7.4.1. B cmyyae oTka3a AOOHEHTA OT MOMYUSHHS Y CIIYT, COBEPIICHHOTO B MOPSIIKE M ¢ COOMIOACHNEM TPeOOBaHUM, COMEPKAIINXCS
B JloroBope u Hactosiux [IpaBunax;

7.4.2. Ipy HaIWMYUH 3370/DKEHHOCTH 33 OJWH KaJCHIAPHBIM MeECcAI NMpH HaIWduKd y AOOHEHTA 3aKa3aHHbBIX JIOHMOJHUTENBHBIX
€KEMECSIYHBIX YCIIYT;

7.4.3. B MHBIX CITydasx, MpeaycMoTpeHHbIX [loroBopoM, HacTosmmMu [IpaBriraMu 1 ISHCTBYIOMINM 3aKOHOIATEThCTBOM PD.

7.5. Ipexpamenne OniepaTopoM MPEeIOCTaBICHUS Y CIIYT HA OCHOBAaHUH U B CITy4asiX, MPEyCMOTPEHHBIX 11. 7.4 HacTosmux [Ipasu,
HE 0CBOOOX/IAaeT OT 00S3aHHOCTH MOTACUTh 33JJ0JKEHHOCTh 110 J[oroBopy.

7.6. TloBropHOe momxmoueHne AOOHEHTa K Ycioyram, NpeIOCTaBICHHE KOTOPHIX OBUIO IPHOCTAaHOBIIEHO/MPEKPAIIEHO,
OCYIIECTBIISICTCS B COOTBETCTBUH C YCIOBUAMH AeiicTBytomux Tapudos, TapudHbIX M1aHOB.


http://www.komfort21vek.ru/popolnenie

7.7. B cnydae, ecnu mpemocTaBieHHE Y CIyr ObUIO MPHOCTAHOBICHO HA OCHOBAHMSAX, YKa3aHHBIX B M. 7.2.1. - 7.2.3 HacrosImx
[IpaBui, BOCCTaHOBICHWE IPEMOCTABICHUS YCIyr ocymecTtBisieTcs OrmepatopoM Iocie IONOTHEHUS AOOHEHTOM CBOETO
JluueBoro cuera.

8. OtBercTBeHHOCTE CTOPOH

8.1. B cimyuae napymennst OmepaTtopoM TailHbI MH(OpMAINK, NEpeaaBaeMoil 10 CeTH Iepeiadyd AaHHBIX, ¥ TpeOOBaHM 00
OrpaHWYEHUH PacIpPOCTPaHEHUs CBEJCHUI 00 aOOHEeHTe-TpakJaHuHE, CTABIINX My W3BECTHBIMH B CHIJIy HCIIOJTHEHHs Jlorosopa,
OmnepaTop 1o TpeboBaHni0 AOOHEHTa BO3MENIAET MPUINHEHHBIE STUMH JEHCTBUSIMH YOBITKH.

8.2. OTBETCTBEHHOCTh 3a COJCpKaHWE AOOHEHTCKOW JIMHWUU CBSI3W, TMPOJICTarolneil mo tepputopuu AOOHEHTa (KBapTHpA,
TIPUJIETAIOIIAs TEPPUTOPHUS HHIUBHIYATEHOTO YKHIIOTO I0Ma, KHJIOH 0M), IeKUT Ha AGoHeHTe. OTBETCTBEHHOCTH 32 COJIep)KaHHe
JIMHUH CBSI3H, TIPOXO/ISIIYIO HE IO TEPPUTOPUH AOOHEHTa, JiexuT Ha OnepaTope.

8.3. OmnepaTop HE HECET OTBETCTBEHHOCTD:

8.3.1. 3a ymepO nro0oro poza, HOHECEHHBI AOOHEHTOM M3-3a YTepH W/WiH pasriamenus cBoux Jloruna u [aposs.

8.3.2. 3a ynymeHHy0 NpUOBLIb W NPSIMbIE MM KOCBEHHBbIE YOBITKH, MOHECEHHbIe AOOHEHTOM B TIEPHOJ WCIIOIB30BAHMS WU
HEHCIONB30BaHus yeryr AOOHEHTOM (TIOJTHOTO MM YaCTHYHOTO).

8.3.3. 3a kauecTBO YCIIyr IpH MOBPEXIEHNIX AOOHEHTCKOro 000pYI0BaHUSI M/MIIH COSJMHUTEIBHBIX JIMHUNA AOOHEHTa, IpH cO0sX
MIpOrpaMMHOT0 o0ecrieueHnst 1 000pyJoBaHHMs, He puHaIexkaiero OnepaTopy, a TakxKe B Cllydae MOXHUIICHHS HIIH TOBPEXICHUS
3JI0yMBINIJIEHHUKAMU JINHAH ¥ CTAHIIMOHHBIX COOPY)KEHHUH, HCTIOIb3yeMbIX OriepaTopoM sl IpeJoCcTaBIeHust Y ciyr 1o JloroBopy.
8.3.4. 3a QyHKUMOHMPOBAHKUE U TOCTYITHOCTh OTIENILHBIX CETMEHTOB ceTH MHTepHeT, Oneparop He rapaHTHpPyeT BO3MOXKHOCTb
nH(pOpMaIMOHHOro 0OMEHa ¢ TEMH y3JaMH1 I CEPBEPAMH, KOTOPBIE BPEMEHHO WIIM TIOCTOSIHHO HEJIOCTYITHEI uepe3 ceTh VIHTepHeT.
8.3.5. 3a orcyrcTBHe yueTa miatexxa AOGOHeHTa Ha ero JIMIeBOM cueTe B cirydae, ecii JaHHBIH IUIaTeX He MOCTYITHII Ha TeKYIINH
cuer Oneparopa WM JaHHBIH IUIATEX [TOCTYITII Ha TEKyIHi cuer OnepaTopa, HO He COfIepKajl I0OCTaTOYHO MH(OPMALIUH ISl €T0
OJTHO3HAYHOM M/ICHTU(HUKALIUH.

8.3.6. 3a obecrnieueHne 6e30macHOCTH AGOHEHTCKOro 000pY/I0BaHHS 1 IPOrPaMMHOro obecniedeHnsi AOOHEHTa, UCTIOIb3yEeMOT0 UM
JUTS! TIONTyYEHHSI YCITYT.

8.3.7. 3a He mpenocTaBIeHHE WIM HEHAAJIEeKalllee MpeJoCTaBiIeHUe YCIyr MpHU YCIOBUHM HACTYIUICHHS JIOOBIX OOCTOSTENBCTB,
KOTOpbIE BO3HUKJIM He 1o BuHE Oneparopa.

8.3.8. 3a comeprxkanue HHPpOPMAIINH, KOTOPAask MEPEAACTCS €ro TEICMAaTHISCKUM CETSIM.

8.3.9. 3a JOCTOBEPHOCTh BEIOMOCTEH, MPEIOCTABIIEMBIX AOOHESHTOM.

8.3.10. 32 moBpexIeHHOE TPO30OBLIMU pa3psijaMu o0opynoBanrue AGOHEeHTa.

8.3.11. 3a myOnukanuio AGOHEHTOM B CETH Nepeauyl JaHHBIX U ceTH MIHTepHeT M MHBIX CEeTSX, C HEI0 CBA3aHHBIX, MATEPUAIIOB,
KOTOpBIE MOT'YT 3a/I€BaTh YECTh U JOCTOMHCTBO TPETHUX JIUII.

8.3.12. 3a ymepO, KOTOpbIH MOXeET ObITh HaHeceH AOOHEHTOM TPETbUM JIMLAM C HCIIONB30BAHUEM YCIYT TaKHX, Kak:
KOMITBIOTEPHOE MOLIEHHHYECTBO (ILINMMOHAX, B3JOM), HECAHKIMOHMPOBAHHBIA JOCTYH K MaTepuagaM, MpeICTaBISIOINUM
KOMMEPYECKY0, IIPOMBIIIICHHYIO WIN HHYIO TalHY TPEThUX JIULL.

8.3.13. 3a ymiep0, KOTOpBIi MOXKET ObITh HaHECEH AOOHEHTY TPEThUMH JIMI[AMU TIPH €ro JOCTYIE K CETH Nepeadn JaHHbIX U CEeTH
WnrepHer, AOOHEHT CaMOCTOSITENIBHO YCTaHABIMBACT CO CBOEH CTOPOHBI 3alIUTHBIE MEXaHU3MbI M CPEICTBa I 00ECIICUCHUS
0e3011acHOCTH COOCTBEHHBIX AAHHBIX OT HECAHKIIMOHMPOBAHHOT'O IOCTYIA U3 CETH Iepelauyl JaHHBIX U ceTH HTepHer.

8.3.14. 3a omMOKK U HEHCIPABHOCTH IPOrpaMMHOr0 obecriedyeHnsi AOOHEHTa, KOTOPbIE MOTYT BO3HHKHYTh NPHU €ro padore u
JOCTyTIE K KOMITBIOTEPHOM CETH Nepeaady JaHHbIX.

8.3.15. 3a orpanuyenne (IPHUOCTAaHOBJICHHE) IpeAOoCTaBleHus Y cayr AGOHEHTY MO JOCTYIy K CeTH Iepeladyd NaHHBIX U CeTH
HHTepHeT, KOTOPOE BBI3BAHO:

a) hopc-MaKOpHBIMH 00CTOSATENBCTBAMH;

0) HeNpaBWIbHBIMU JICHCTBUAMU AOOHEHTA;

B) aBTOMaTHYECKHM OTKJIIOUEHUEM BBIZIETIEHHOH JIMHUM BCIEACTBHE MOBPEKACHHUS 000pYy10BaHMS;

) JEHCTBUAMH TPETHUX JMI (OpraHU3alMAMHU, NPEIOCTaBISIOIINMH: MarucTpalbHbIe KaHAJbl CBA3H, TEJIEKOMM YyHUKAIMOHHbBIE
CHCTEMBI Tlepeiaull JaHHbIX, dJIeKTpoodeciedeHne (BKITI0Uas BEEPHBIE OTKIIOUCHHS) U IIPoUee).

8.3.16. B cirygae caMOCTOATENBHOW HepeycTaHOBKH AOOHEHTOM MIPOTrpaMMHOTO oOecriedeHus (Jubo ero mepeHoca Ha JIpyroe
ObopynoBanue), OniepaTop He rapaHTHPYET PabOTOCITIOCOOHOCTH TIOCIETHETO.

8.3.17. OrcyrctBue y Omeparopa TEXHHYECKONH BO3SMOXKHOCTH ISl OKa3aHUSA YCIyr AOOHEHTY HE SBIISIETCS OCHOBAHHEM IS
mogaun AbonenToM OnepaTopy Kakux-IHOO MPETEH3UI 1 HCKOB.

8.4. OtBercTBeHHOCTH AGOHEHTA:

8.4.1. AOOHEHT caMOCTOATENFHO OTBEUaeT 3a coAep)kKaHWe WHPOpMalWu, IepenaBaeMod WM Mo ceTu VIHTepHeT, 3a ee
JIOCTOBEPHOCTh U TIPABOMEPHOCTH €€ PAaCIIPOCTPAHEHHSL.

8.4.2. AOOHEHT, MONB3YsICh Y CIIyraMH, MPeoCTaBIsIieMbIMUA OTIepaTopoM, CaMOCTOATEIBHO OTBEYACT 32 BPE, IPUINHEHHBIA €ro
JESHUSIMU JINYHOCTH WM UMYILIECTBY TPAXK/AAH, IOPHANIECKHUX JIUII, TOCYAapCTBA M HPaBCTBEHHBIM IPHHITHIIAM OOIIECTBA.

8.4.3. AGoHEHT 00s3yeTCsl He HCIOIB30BaTh 000PYIOBaHUE JUIS:

- MaCCOBBIX PacCBUIOK (ITIOYTOBBIX, icq ¥ T.II.) cOOOIIeHHH peknamHoro xapakrepa (CIIAM);

- CKAaHMPOBAHUS MTOPTOB JIPYIHX CEPBEPOB, MOAKIIOUEHHBIX K ceTh MIHTepHeT;

- TeHEepaIyy HaIPaBJICHHOT O H30BITOYHOTO Tpaduka, BEAYIIETO K OTKa3y IPYTHX CEPBEPOB, MOAKIIOUEHHBIX K CeTH IHTEpHET.
8.4.4. B ciiygae caMOCTOSITETHHON TIEPEYCTAHOBKHM MPOrpaMMHOT0 obecrieueHus (Jinbo ero nmepeHoca Ha apyroe OdopymnoBaHue),
Omnepatop He rapaHTHPYET pabOTOCTIOCOOHOCTH MTOCIETHETO.

8.4.5. 3a Bpems1, B TeUEeHHE KOTOPOro Y CIYyrH HE IPEIOCTAaBIISUIMCH 10 BUHE AOOHEHTA, IJIaTeXH 3a TaKue Y CIIyT'H HAUYUCIISIFOTCS 1
B3uMarotcst Oneparopom ¢ AOOHEHTa B ITOJTHOM pa3Mmepe.

8.4.6. AGOHEHT mpUHUMaeT Ha ceds BCIO OTBETCTBEHHOCTH 32 IOCIIEICTBHS HECBOEBPEMEHHOI'O O3HAKOMIIEHHS C M3MEHEHUSIMHU
naHHbIX [IpaBun u ycnoBuit TapudHbIX mI1aHOB.



8.4.7. B ciiyuae obHapyxeHus OrepatopoM MPU3HAKOB HE3aKOHHOU Tepenponaku AOOHEHTOM JAPYrUM JIUIAM OKa3bIBAEMBIX eMy
VYeIIyr 1o TocTyIy K CeTH Iepeadr JaHHBIX U ceTh MHTepHeT, AGOHEHT 0053aH BO3MECTUTH MOHECCHHBIH OmepaTopoM yiepo.

9. ®opc-maxkopHbIEe 00CTOATEIBCTBA U 0CBO0OKIEeHHE OT OTBETCTBEHHOCTH

9.1. CTOpOoHBEI 0OCBOOOX/TAIOTCS OT OTBETCTBEHHOCTH 32 TOJTHOE FUTH YaCTHYHOE HEBBHITTOTHECHUE, MITH HEHAJISKAIIEe BEITTIOTHEHIE
0053aTENTECTB, TPEAYCMOTPEHHBIX HACTOSIMUMU [IpaBWiaMu, €CIM OHO TPOW3ONUIO BCICACTBHE ICUCTBHUS (HOpC-MasKOPHBIX
00CTOSTETBCTB.

9.2. Tlom (hopc-MaxOpHBEIMH OOCTOSATEIHLCTBAME B HACTOSIIUX [IpaBmiiaX cieayeT MOHUMATh JIFOOBIE OOCTOSITENBCTBA BHEITHETO
otHOCcUTENIEHO CTOPOH XapakTepa, KOTOpbIE BOSHUKIN Oe3 BUHBI CTOPOH, BHE UX BOJIU WM BOIIPEKH BOJIM WIIH JkenaHuto CTOPOH,
U KOTOpBIC HENB3s OBUIO HU MPEIyCMOTPETh, HU W30CTHYTh, BKIIIOYAs CTUXHUHBIC SIBICHUS CCTECTBEHHOIO XapaKrepa
(3eMuteTpsICCHUs, HABOMHCHHUS, yparaHbl, pa3pylicHuEe B Pe3yJIbTaTe MOJIHHUHU H T.I1.), OCICTBHS TEXHOICHHOIO ¥ aHTPOIIOTEHHOTO
MIPOMCXOXKACHUS (B3PBIBEI, IOKAPBI, BEIXOJ] M3 CTPOS] MAIIHH, OCHAIICHHS U T.11.), 00CTOSTEIHCTBA OOIIECCTBEHHOM KU3HU (BOCHHBIC
JICHCTBUS, OOIIECTBEHHBIC BOJHEHMS, SITHICMIH, 3a0aCTOBKH, OOMKOTHI | T.I1.), @ TAKKE U3JJaHHEC aKTOB OpraHaMH roCyIapCTBCHHOM
BJIACTA WJIM MECTHOTO CaMOYIIPABJICHUS, JPYrHe 3aKOHHBIC WJIM HE3aKOHHBIC 3aIPETHBIC MEPOIPUATHS HA3BaHHBIX OPraHOB,
KOTOpBIC JIENTal0T HEBO3MOXKHBIM BhIMOTHeHUE CTOpOHAMHE 0053aTENBLCTB MO HAacTOANMM [IpaBuiiaM Win MPEnsITCTBYIOT TaKOMY
BBITIOJTHCHHIO.

9.3. CropoHa, KOTOpasi He UMEET BO3MOXKHOCTH HAJUICKAITUM 00pa30M BBIOJIHUTH CBOHM 0053aTENILCTBA 10 HACTOSIIUM [IpaBuiiam
BCJICICTBHE JCUCTBUS (POPC-MaKOPHBIX OOCTOSATEILCTB, MOJDKHA JIIOOBIM YIOOHBIM CIIOCOOOM YBEHOMHTH Npyryto CTOpOHY O
CYIIECTBYIOIIUX MPEMSATCTBHUIX U UX BIUSHUU Ha BBITOIHCHIE 00513aTEIbCTB Mo HacTosmM [IpaBuiam, B TedeHue 10 kaneHaapHbIX
JTHEeW ¢ MOMEHTAa BOSHUKHOBEHUS O0CTOSTEIBCTB, YKa3aHHBIX B 1. 9.2. HacTosmmx [IpaBu.

9.4. He yBemoMJicHHE HJTH HECBOCBPEMEHHOE YBEJIOMIJICHUE MPH BO3HUKHOBEHHH MJIH OKOHYAHUH (DOPC-MasKOPHBIX OOCTOSTEILCTR
He nuimaeT CTOPOHBI MpaBa CChIIATHCSA HA HUX.

9.5. JIOKyMEHTOM, TOATBEPKAAIONIMM HACTYILICHHE (hOPC-MaKOPHBIX OOCTOSTEIBCTB, SBIACTCSA 3aKIIOUCHHE YITOJTHOMOYCHHOTO
oprana PO®.

9.6. Ilpu HacTymeHnu (opc-MaxKOPHBIX OOCTOSTENBCTB CPOK HcHoMHeHns: CTOpOHaMU 0053aTeNbCTB 10 JJoroBopy nepeHocurcs
Ha CPOK MX JICHCTBUS C MOCIEAYIONIUM MPOJUICHHEM CpOKa JeicTBUs HacTosero Jloropopa ams BeimonHeHus: CTOpOHAMH CBOUX
0053aTeNBCTB.

9.7. Eciiu (hopc-MaxkopHbIe 00CTOSTENBCTBA ISHCTBYIOT HEMIPEPHIBHO HA MPOTSDKEHHUH 6 (IIeCTH) MecsilieB nopsij, JoroBop Moxer
OBITH PACTOPTHYT 110 coriacoBaHiio CTOPOH.

10. deiictBue loroBopa u nopsiioK ero pacTop:KeHust

10.1. laToit Hauana neiictBus ycnoBuid JloroBopa siBisiercst nara, akTudeckoro nogkitodeHust AGonenra k Yciayram. JloroBop
JEHCTBYET 10 MOMEHTA €r0 PaCTOPKEHUSL.

10.2. B cnydae 3aximoueHust JloroBopa ¢ ykazaHHeM cpoka ero JieiictBus, JloroBop MOXeT ObITh NPOJOHTUPOBAH MPH YCIOBHU
MPOAOIDKEHUS M0Ib30BaHUsA AGOHEHTOM Y CllyraMy U He IPEAbsBICHHA 3asBICHUS O €r0 PACTOP)KEHUH 3a 14 KaneHIapHBIX JHEH
JI0 JaThl OKOHYaHMsI cpokKa aercTBus Jlorosopa.

10.3. JloroBop MOeT ObITh PACTOPrHYT MO MHUIMaTHBe Omneparopa Ha OCHOBaHMU HEHAJJISKAIEr0 MCHOIHEHHS AOOHEHTOM
ycaoBuil Jlorosopa u Ilpasui.

10.4. JloroBop MOXeT ObITh pacTOprHyT mno uHuIMaTHBe Oneparopa B cilydae MOJy4eHHs OT3bIBa corjacus Ha oOpaboTKy
MIEPCOHAJIBHBIX JAHHBIX CO CTOPOHBI ADOHEHTA.

10.5. Ecnu mo ucredeHuro cpoka JericTBus JloroBopa cymiecTByer (hMHAHCOBAas 33JI0JDKEHHOCTh AOoHeHTa mnepen OnepaTopom,
JloroBop IpHU3HAaETCs paCTOPTHYTHIM. AGOHEHT He OCBOOOXKAAETCS OT 00s3aHHOCTH BO3MELIEHHS 3a10J’KEHHOCTH.

10.6. Tlo xaxmo# Touke moaKiItOYeHUs] AGOHEHTA K yCIIyraM CBsi3H, okasbiBaeMbix OrniepaTopoM, 3akitodaercs: HoBbiil JJorosop. C
MOMEHTa 3aKJIt0YeHHs HoBoro JloroBopa Bce npesiayiye JloroBopsl Ha OKa3aHUE yCIIyT IO HOCTYIy K CETH Iepeaady JaHHbIX U
cern MHTepHET Mexay OnepaTopoM U AGOHEHTOM, II0 OJHOMY U TOMY K€ agpecy HOMKIIOUEHHUS, TEPSIOT IOPUIMIECKYIO CHIIY U
NPU3HAIOTCS HexelcTBUTENbHBIMUA. Ecin y AOOHeHTa mMmenach Kakas-muOo 3aJoibKeHHOCTh mnepex OmepaTopoM, OH 00s3aH
MIOTacHTh TAKyIO 33J0JDKEHHOCTD IEPE] 3aKI0UEHHEM HOBOTO JOTOBOPA.

10.7. JloroBop ocTaercs B CHJIE B CIIydae U3MEHEHUS peKBU3UTOB CTOPOH, N3MEHEHHS UX YyIPEIUTEIbHBIX JOKYMEHTOB, BKIIIOYAs,
HO HE OTPaHWYMBAsCh N3MEHEHHEM COOCTBEHHMKA, OpPraHM3aI[MOHHO-TIPaBOBON (OPMBEI U 1Ip. B ciaydae n3MeHEHHS PEKBH3HTOB
CropoHBI 00513aHBI B JECATHIHEBHBII CPOK YBEIOMUTH 00 3TOM ApyT npyra. Omeparop yBemomirsieT AGoHeHTa yepe3 Caifr.

10.8. B cmyuae mokynkm OrmepaTopoM HWHOW KOMIIAHHWH, OKA3bIBAIOIIEH YCIyTH CBs3H, AOOHEHTHI KOMIIAHWU CTaHOBSTCS
Abonenramu Oneparopa, ¢ HUIMH 3aKJII0YAETCsl HOBBIH I0OMOBOP HA OKa3aHUE YCIIYT CBSI3H. Y CIOBUS 3aKJII0YEHHOI'O MU JJOT0OBOpa
MIPUMEHSIOTCS K X OTHOLICHHSAM, BOSHHUKIIUM JI0 3aKIFOYEHHUS HOBOTO IOTOBOpa, B cHTy 4. 2 cT. 425 K PO.

10.9. JloroBop MOXeT OBITh PACTOPTHYT 0 MHUIIMATHBE AOOHEHTa B CIEAYIONINX CIIydasX:

- Hecormacue ¢ u3MeHeHueMm Omepatopom TapububX mianoB. JanHoe mpaBo AOOHEHT MOXKET pealu30BaTh B TEUCHHE 7
KaJICHJApHBIX JHEH ¢ MOMEHTa, KOTrJja OH y3HaJl WIN JO0/DKEH ObUT y3HATh 0 cMeHe TapugHoro miana. O pacropskernu JloroBopa
AboHeHT nomkeH yBenoMuTh Omneparopa MICBMEHHO. B micbMeHHOM yBenomieHHH AOOHEHT MOXKET yKa3aTb XKEeTaeMylo JaTy
pacropxxenus Jorosopa.

10.10. B momenT pacropxerust JloroBopa 1o mHHNHaTHBe AOOHEHTa, OH 00A3yeTCsl BO3BPATHThH ITOTYYCHHOE O0O0OPYHIOBaHHE B
COOTBETCTBHE C YCIOBUSIMU HAaCTOSINX [IpaBmi.

10.11. B omrocTOopoHHEM mopsinke JloroBop MOXKeT OBITh pacTOPTrHYT N0 HHAIMAaTHBE OmepaTopa B CICAYIOMNX CIydasx:

- B cimy4ae, ecru OmepaTtop OOHApPYXKHT, UYTO JaHHBIE, KOTOPEIE eMy cooOmmi AGOHEHT MpH 3akitroueHnd J[oroBopa, sBISIOTCS
JIO)KHBIMH WJTM €CITH OKaXKETCsI, YTO BIIA/ICNbIIbI TOMENIEHHSI, B KOTOPOM COBEPIICHO ITOJKIIOUeHNE Y CIYTH, HE 1AM CBOE COTJIacHe
Ha ToakiroueHne Ycmyrd. B Takom cimydae Oneparop uMeeT npaBo pacToprHyTs JloroBop, npenynpenus AGoHeHTa 00 3TOM He
MeHee 4eM 3a 7 KaJIeHAapHbIX JTHEH /10 AaThl pacTopxkeHust Jlorosopa.



- B Cllydae HapyuieHuss AOOHEHTOM OrpaHHYCHHH B TOJB30BaHUM Y CIyTaMH, KOTOpBIE MpeaycMOTpens! 1. 4.3 naHubix [IpaBur
[Tpu sTom Omneparop numeer npaBo pacTopruyTts JloroBop, npenynpenuB AOGOHEHTa He MEHee YeM 3a OJMH KaJIeHIapHbIH JIeHb 10
npekparnieHus JloroBopa Jto0bIM TOCTYITHBIM CIIOCOOOM CBSI3H.

10.12. JloroBop MOXeT OBITH PACTOPTHYT B OAHOCTOPOHHEM IIOPSZIKE B CIydae paclpocTpaHeHUs: AOOHEHTOM WH(OpMaInH,
ockopOstromiell 4ecTs U J0cTOMHCTBO Oneparopa, ero NapTHEPOB U COTPYIHUKOB.

10.13. JoroBop MOeT OBITH paCTOPTHYT 10 MHBIM 00CTOSITENILCTBAM MPEAYCMOTPEHHBIM JISHCTBYIOIINM 3aKOHOJATENECTBOM PO.

11. IIpouue ycjaoBus

11.1. JloroBop 3aKi1ro4aercs Mo afpecy YCTaHOBKHU IIOJIb30BaTENbCKOr0 (OKOHEYHOr0) 000pyH0BaHUS, yKa3aHHOIO AGOHEHTOM.
11.2. 3asBnenust AGoHEeHTa, CBA3aHHBIE C TIEPEPACUETOM JICHEKHBIX CPE/ICTB Ha €ro JIMIIEBOM cueTe, MpuHIMatoTcst OrepaTtopoM B
Odmucax npopax u oOcykrBaHus1 a00OHEHTOB WM Yepe3 JInuHblil kabnHeT AGOHeHTa U paccMarpuBatoTcsi OrepaTopoM B CPOK HE
MIpeBbIIAONINN 14 KaleHIapHbIX THEH.

11.3. TTouToBBIH aapec Ui OTHPABKU MUCEMEHHBIX jKano0 (3asiBieHui, oopamiennii): 289213, JleanHckui paiios, r. lllenknHo, 1.6.
11.4. Bce mnpaBOOTHOUIEHUs, KOTOphIE€ BO3HHMKAIOT B CBS3M C WCIIOJNHEHHEM JloroBopa W HE YperyJupoBaHHBIE WM,
peTJIaMeHTHPYIOTCS. HOpMaMH AEHCTBYIOIIEro 3aKoHoiaTenbcTBa PO.

12. Ilopsaok pa3peunieHns CIOPoB
12.1 Cnopsl u/wnu pasHoriacus Oymyt pemathcs CTOpOHAMH IMyTEM IEPErOBOPOB, a B CIydae HE JOCTHIXKCHHS COIJIACHs, B
COOTBETCTBHH C ASHCTBYIOIINM 3aKkoHOAaTenbcTBOM Poccuiickoit denepanmu.



