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IMPABUJIA oka3anusi ycJyr:
YCJIYTH Nepelavyu JaHHbIX U TejieMaTHYecKue YCJIYTrd CBsi3u GU3nYeCKUM JHIaM

1. O0mme nonoKeHust

1.1. ITpaBuia oka3aHus YCIYT: YCIYTH epeadyn JaHHbIX U TeraeMmatuaeckux ycryr ez OO0 «Komdopt XX Bex» puznyeckum
munam (B nanpHedmeM - [IpaBuna) pa3paboTaHbl M OCYIIECTBIISIOTCS B COOTBETCTBUHM C [ pakIaHCKMM KoaekcoM Pd,
®enepanbHbIM 3aKk0HOM «O cBs3u» oT 07.07.2003 Ne 126-D3, ¢ ycnosusimMu IIpaBun oka3aHus YCIIYT CBSI3U 10 Iiepeiade JaHHBIX,
y1BepkaeHHbIX [loctaHoBneHuem I[IpasurensctBa PO ot 31.12.2021 Ne 2606, IIpaBun oka3aHus TeneMaTHYECKUX YCIYT CBSI3H,
y1BepkaeHHbIX [locTranoBnenneM IIpaButensctBa PO ot 31.12.2021 Ne 2607 u 1pyrumMu HOpMaTUBHO-IIPABOBBIMHU TOKYMEHTaMHU
B 00JIaCTH CBSI3U.

1.2. Hacrosmue [IpaBuna perymupyroT OTHOMIEHHS MeX 1y AOGOHEHTOM, C OJJHOH cTOPOHBI, U OnepaTopoM, ¢ Ipyroil CTOPOHbI, PU
OKa3aHUH YCIIYT CBS3M IO Mepesiaue TaHHBIX U TeIEeMaTH4eCKHX YCIYT CBSI3U, MHBIX YCIYT, HEPa3phIBHO CBSI3aHHBIX C HUMH (Jlajiee
— Ycnyrn).

1.3. Onepatop npenocTaBisieT YCIyry epeJad JaHHbIX U TeIEMaTHUECKHX YCIIYT CBSI3M HA OCHOBAHMU CIEYIOIINX JIUIICH3UI:

- JluneH3usi Ha oOKa3aHWE TENEMATHYECKHX YCIIYT CBs3W, BbLIaHHOW DenepanbHOW CiIyx00i 10 Haa3opy B cdepe CBs3H,
UH(OPMALIMOHHBIX TEXHOIOTUI U MaccoBbIX KomMyHHKarmii Ne 175295, cpok neiictust ¢ 28.08.2019 r. o 28.08.2029 r.;

- JIuneH3usi Ha OKa3aHWe YCIYT CBS3M 1O Tepenadye AaHHBIX, 32 MCKIIOYEHHEM YCIYT CBSI3HM MO Iepenayde JaHHBIX JIs Hesed
nepeayy roJ0coBOH MH(OpMaIHK, BeIIaHHOH DenepanbHol ciry00i 1o Haa30py B cdepe CBI3H, THPOPMAIMOHHBIX TEXHOIOTHI
1 MaccoBbIX KoMMyHuKarumit Ne 175960, cpok aeiictus ¢ 28.08.2019 r. no 28.08.2029 r.;

- JInnieH3ust Ha OKa3aHUe YCIYT CBSI3U M0 MPEAOCTABICHHIO KaHAJIOB CBS3H, BbIIaHHOH DenepanbHol ciryx00it Mo Haa30py B cdepe
CBSI34, HHQOPMAIIMOHHBIX TEXHOJIOTUI U MaccoBbIX koMM yHuKanuit Ne 176306, cpok aeitcteust ¢ 28.08.2019 r. no 28.08.2029 r.;
PexBusutsl munensuit Oneparopa pasmeinens Ha caiite 000 «Komdopt XXI Bex» https://komfort21vek.ru u 8 Oducax mpogax u
o0cy)XUBaHHsl 200HEHTOB.

1.4. Pasmemenue Ilpasun Ha caiite Omeparopa mo aapecy https://komfort21vek.ru sieisiercss ux opuIMaTBEHON MyOIUKAIMCH, HE
TpedyeT MUCbMEHHOro coryiacusi AGOHEHTa M O3HAyYaeT JOJDKHBIM o0pa3om odopmiienHoe [Ipunoxenue k JloroBopy. AOoHeHT,
noanucasuMit JIorosop 0 NpeoCTaBICHUH YCIIYT, CUUTAETCsl 03HAKOMIICHHBIM M COIVIAIIAETCS CO BCEMH YCIOBUSIMH HACTOSIIIUX
IIpaBui.

1.5. VcnoBus IlpaBun onpexpenstorcs OrepaTopoM CaMOCTOSATENBHO B COOTBETCTBHM C TPEOOBAaHMSMH JIEHCTBYIOIIETO
3akoHonarenbcTBa PO. Venosus [IpaBun MoryT ObITh U3MeHeHbl ONepaTopoM ¢ 00s3aTeNIbHBIM OIOBEIIeHHEeM 00 3ToM AOOHEHTa
Ha Caiite Omeparopa https://komfort21vek.ru za 10 queii 10 BHECEHHS TAKHX W3MCHCHHIA.

2. Hcnons3zyeMble TepMHMHBI U ONpeeIeH st

TepMuHsL, HCIIOIb3yeMble B HacTOAMMX [IpaBrinax, IMEIOT 3HaYEeHHs, IPUBEACHHBIC HIDKE:

AOGOHEHT - ITI0JIb30BaTEIb YCIYTaMU CBS3M IO Iepefade AaHHBIX M TeJIEeMAaTHYECKUMH YCIYyTaMHu CBS3H, C KOTOPHIM 3aKIIOYEH
BO3ME3HBIH JOroBOp 00 OKa3aHUH YCIYT CBSA3H C BBIIEIEHHEM YHHKAIBHOTO KOAA HACHTU(DUKALIUHL.

AOOHEeHTCKAasl ceTh CBA3MU - KaOellb, COSIIHSIONINN MMOIh30BATENHCKOE (OKOHEUYHOE) 000PYIOBAHUE C Y3JIOM CBSI3H CETH Iepeaadn
JaHHBIX OrmepaTopa, 1 akTUBHOE 000pyJOBaHHUE, €CII OHO TPEeOYeTCs 110 TEXHOIOTHH TTOJKIIIOUSHUH.

AbGoHeHTCcKoOe ycTpoiicTBO (O00pyaoBaHue) - HaxosIIeecss B 3aKOHHOM BIIaJIecHUN AOOHEHTa TEXHHYECKOE CPEICTBO, BKIIIOYAS
nporpaMMHoe obecriedeHne, odecreunsaromee AGOHEHTY AOCTYH K Y CIyraM IOCPEICTBOM IIOAKIIOYECHHS JAHHOTO YCTPOHCTBA
(obopymosanms) xk Ceru cBsi3u Omeparopa.

Bo3narpaxkaenue - cymMMa JEHEXHBIX CpPeICTB, yiulauuBaeMas OmeparopoM baHKy Ha ycIOBHAX 3aKIIOYEHHOTO MEXIY HUMH
COTJIALICHUS B CBsI3U ¢ coBepinenneM [Inatenbupikom/AGonenTom neiictBuii o [lomonuenuto JlumeBoro cuéra AOOHEHTA.
JoroBop — miCEMEHHBII TOTOBOp 00 OKa3aHWU Y CIYT CBS3H, KOTOPBIN 3aKIt0daeTcss Mexay A6oHeHToM u OmnepaTopoM.
JononHutesibHbIE Yeayru — ycryra Oneparopa, KOTOpbIe Hepa3phIBHO CBSI3aHHBI C OKA3aHUEM YCIIYT CBSI3H IO Niepeaade JaHHBIX
U TENEMATHIECKAX YCIYT CBSI3W, HE BXOAAT B COOTBETCTBYIOIIUI BHIOpAaHHBIN AOOHEHTOM Tapmd M 3aKa3bBaroTCs AOOHEHTOM
OT/ZIENIBHO B YCTAHOBJIGHHOM JUISI COOTBETCTBYIOIIEH J{OMONHUTENBHON YCIYTH MOpSAKE.

Komuccusi - cymMMa JEHEXHBIX CPEICTB, ONpeensieMas B NPOLEHTHOM COOTHOIICHHH OT CyMMBI [lmarexa, SBISIOIIAsCS
BO3MeIeHHeM pacxoi0B OnepaTopa Ha BBIILIATY BosHarpaxieHus, ocymecTisieMbiM AGoHeHTOM OrepaTopy B COOTBETCTBUH €
pasnenom 6 Hactosero [1oJoKeHUs U3 ICHSKHBIX CPENCTB, YIUTHIBAEMBIX Ha ero JInmeBoM cuére.

KpaTkoBpeMeHHbIH KpeauT — yciryra, okasbiBaemas OmnepaTopoM AOOHEHTY, y KOTOPOIO HA MOMEHT CIIMCAHHS JICHEKHBIX
CpPE/ICTB 32 OKa3aHHBIE YCIYTH, COTJIACHO AKTY BBHINOJHEHHBIX pa0boT, Ha OalaHce HEIOCTATOYHO CpencTB. KpaTKoBpeMeHHbIH
KpequT IpeaocTaBisercs AOOHEHTY CpOKOM He Oosiee 3-X OAHKOBCKHMX JHEH M HE INMPEBBIIIAET CYMMBI CPEICTB 3a OKa3aHHbIC

YCIIyTH.
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JIuneBoii cUeT — aHATUTHYECKUIA CYET B aBTOMATU3UPOBAHHOU crcTeMe pacueroB Omneparopa (OWUTHHT/ OHIIMHIOBasi CHCTEMA),
CITyXKaIiid B TOM YUCIIe JUIsl y4€Ta OKa3aHHBIX YCIIYT, TOCTYIUIEHHS U PACXOJOBAaHMS JEHEKHBIX CPEACTB, BHIACICHHBINA B paMKax
JoroBopa. JIuneBoii cueT UMeeT YyHUKaJIbHBIA HOMED.

JlnuHBIH KaGUHET — pa3ze] B aBTOMATH3MPOBAHHOHN cucTeMe pacdeToB OrepaTopa, KOTOPEIH M03BONsACT AOOHEHTY IMOTYYHThH
JIOCTYII K CBOUM JaHHBIM, MMEIOIIUM CTaTUCTHUYECKYI0 MH(OpManuio 00 o0beMe MOTydeHHBIX AOOHEHTOM YCIYT, TEKyIIeM
cocrostany JlumeBoro cuera AGOHEHTa U HHYIO HH(OPMAIHIO.

Omneparop — oOmecTBo ¢ orpaHuueHHON oTBeTcTBeHHOCTHIO «Komdopr XXI Bek», okaspBaromee Yciayrn AOOHEHTY Ha
OCHOBAHHU JIMIIEH3UH, SBIISIOIIEECs: CTOPOHOH 110 JloroBopy ¢ AGOHEHTOM.

Od¢uc npoaax n 06cTy:KUBaHUS A00HEHTOB - 3TO CIICHHATU3UPOBAHHBIC IIEHTPHI, B KOTOPBIX IIPOM3BOANTCS IPOAAXKa TOBApOB U
YCIIYT KOMITaHHH, U OCYLIECTBIISIETCS CEpBUCHOE 00CTy)uBaHie a0oHeHTOB. Crincok O¢ucoB poaax u 00CTyKUBaHUS a0OHEHTOB
pa3MelneH Ha caifre Oneparopa.

IMomemenne AGoHeHTa - TIOMEIEHNE, TIPHHAIekKalee AOOHEHTY Ha ITpaBe COOCTBEHHOCTH WIIM UCTIONb3yeMoe AOOHEHTOM Ha
WHBIX TIPAaBOBBIX OCHOBAHUSIX.

IMononnenue JInneBoro cuéra - BHeceHne [lnatexa B uemnsix n3MeHeHus (yBeiandeHust) 6ananca nornoiaHsemoro Jlumesoro cuéra.
PacyeTHBIM NMEpPHOAOM CUUTAETCS KaJleHAAPHBIN JIeHb, B KOTOPOM TpefocraBisiercss Yciyra. [Ipu mocyrodHo-pacnpeneneHHON
cucreme Tapudukanyy OneparopoM yCTaHABIMBAETCS KOJMMYECTBO KaJlEeHIAPHBIX JHEH, Ha KOTOPbIE PEIOCTABIISIETCS YCIyTa.
Caiit (IToprau) - caiit Oneparopa B ceti IHTEpHET, pacnojioKeHHbIH 110 aapecy: Www.komfort21vek.ru

Cayx06a TexHHMYecKoOil momiepkkn — ciyxba Oneparopa, okasbiBaromas HH()OPMAIMOHHO-CIPABOYHOE OOCITYKHBaHHE
AOOHEHTOB, IpHEM 3asiBOK 0T AOOHEHTOB u T.1. Tenedon CiyxOb1 momaepxkku OnepaTopa pasMelieH Ha caiite Omneparopa.
TenemaTuueckue ycayru CBsI3M - YCIYTH CBSI3HM, HEPA3PhIBHO CBSI3aHHBIE C YCIYraMU CBSI3M MO Mepeaade AJaHHbIX, BKIIIOYAOIINE
B ce0si: mocTyn K cetd cBsizu Oneparopa; A0CTyn K MH()OPMAIMOHHBIM CHCTEMaM WH(OpMalrMOHHO-TEIEKOMM YHHKAIIMOHHBIX
cereil, B TOM 4HCIIe K ceTh VIHTepHeT; preM U repeavy TeIeMaTHUeCKUX AIIEKTPOHHBIX COOOLIEHHH, KOTOPhIE TPEOCTABIISIOTCS
OnepaTopoM AOGOHEHTY B COOTBETCTBHH C YCIIOBHUSIMH JIEUCTBYIOIMX Tapu(HBIX IJIaHOB.

Tapu¢ — ycranosnennas OneparopoM cTaBka (TJIaTeX) 3a OKa3aHHYIO Y CIYTY CBSI3H.

TapudHblii MIaH — COBOKYITHOCTh IIEHOBBIX YCJIOBHI M TapU(OB, YCTAHABIMBAIOIIUX 00bEM M CTOMMOCTH YCIYT, MpaBHIa HUX
NPUMEHEHUs], CIIOCOObI PacueToB, OCOOCHHOCTH TapuduKaluu, ¥ WHas HHpOpMalMs, Kortopas yrBepkaaercs OmnepaTopom
CaMOoCTOsATENBHO, U MyOnKyercs Ha Caiite Oneparopa.

WHble TEpMUHBL, HE PacKpbIThIe B 3TUX IIpaBunax, MIMEIOT 3HaUEHMs], IPEAYCMOTPEHHBIE B AEHCTBYIOIIEM 3aKOHOAATENLCTBE PO.

3. Iopsiaok u yciioBus 3akiaovyeHns /loropopa Ha oka3anue Y cJIyr CBs3u

3.1. Ycayru oka3pIBaroTCs Ha OCHOBAaHHMHM BO3MeE3AHOro JloroBopa, 3aximodeHHoro Mmexxay OneparopoM u AGOHEHTOM.

3.2. JloroBop 3axyiroyaeTcs Ha OCHOBAHUH 3asBJICHUS (3as8BKU) O MOIKIIOUEHUH U TIPEIOCTABICHUH Y CIIYT, IOAaHHOTO 3asBUTEIEM
B Oduc npopax u o0CiyKuBaHis aOOHEHTOB, B CIIY)K0Y TEXHUUECKOH MOIEPKKH WK yepe3 caiit OnepaTopa.

3.3. JloroBop MOAMHUCHIBAETCS B ABYX AK3EMILIIPAX, MMEIOLINX PaBHYIO IOPHIMYECKYIO CHIIY — [0 OZHOMY ISl Kax ol 13 CTOpOH.
3.4. Ycnyru okassiBatorcsi OmepatopoM AOOHEHTY NMPH HAJIWYUK TEXHHYECKOW BO3MOXKHOCTH. TeXHHYECKash BO3MOXHOCTb
npoBepsiercs OnepaTopoM B Cpok He mpeBsimaronii 30 AHEH ¢ AaThl mogayun 3asBiICHUs (3adBKH) Ha mpoBepky. [Ipu Hamuuum
TEeXHUYECKOW BO3MOXKHOCTH OnepaTop 3akiiodaer ¢ 3asButeneM Jlorosop u B Teuenue 10 pabounx AHEH BBINOIHAET paObOTHI 11O
MOAKIIIOYEHHIO, 32 UCKIIOYEHHUEM CIIy4aeB OTCYTCTBHA JOCTYIa MpeAcTaBuTeneid OmnepaTopa K MECTy MOAKIIOYEHHS, BOSHUKIINX
He mo ux BuHe. Dakt nomkmodeHus AOoHeHta k Ycmyram Omeparopa, (UKCHpyeTcsi AKTOM BBINOJIHEHHBIX paboT 1o
TIOAKITFOYEHHIO

3.5. Tlo xenanuio AGoHeHTa JloroBop MOXeT ObITh 3aKNIOYEH Ha omnpejeneHHbld cpok. Eciam CTOpOHBI HE COrjacoBajliu B
MUCbMEHHOU (opMe YCIIOBHE O CpoKe, JJoroBop cunTaercs 3aKiIF0YeHHBIM Ha HEONPEIEICHHBIN CPOK.

4. IIpaBa u ods3anHOocTH CTOPOH

4.1. AGoHeHT o0s3aH:

4.1.1. IIpu momy4eHnu ycayr coOmoaaTh nonoxkeHus Jloropopa, nanaeix [paBuin u neicTByromero 3akoHonaTenscTea PO, a Taxoke
OOIIENPHUHATHIX HOPM paboOThl B ceTH VHTEpHET, HAIlpaBIEHHBIX Ha TO, YTOOBI JESITENBHOCTh Ka)KAOTO IIOJB30BATENSI CETH
WuTepHer He Memrana paboTe HHBIX MOIb30BaTENeH.

4.1.2. CBOeBpeMEHHO BHOCHUTS ILJIATY 32 OKa3aHHbIE Y CIYTH B 00beMe, OPSIKe U CPOKH, onpeencHHbie [Ipasunamu u Tapudamu.
4.1.3. B cmy4ae noBpexaeHusT AOGOHEHTCKOW JIMHUHM B 30HE OTBETCTBEHHOCTH AOoHeHTa, AOOHEHT 00s3aH omratuTh OnepaTopy
CTOMMOCTH padoT 10 YCTPaHEHUIO MTOBPEXKISHUS 10 JeicTBYIOMmUM Tapudam OnepaTopa.

4.1.4. ObGecrieunTh OECTIPENATCTBEHHBIN JOCTYI paOoTHHKOB Omepartopa K TEXHUYECKAM IIOMEIIECHHSM CBOETO JKHIOTO IOMa,
BKJTIOYAsl KPOBJIIO 3[[aHUS, YepJavyHOe MOMeNIeHHE (TEXHMUECKHUI 3TaxK), MOABAIBHOE ITOMENICHNE, STAXKHbIE AIEKTPOLIUTOBBIE C
LIETTBI0 Pa3MEIICHUs] CPEACTB U aOOHEHTCKON JIMHUK CBSI3M, HEOOXOAMMBIX JUIS OPTaHU3ALMH TEXHOJIOTHYECKOTO MOJKITIOYECHUS
AOGoHeHTa, a TaKkKe IS MPOBEACHHUS OCMOTPA, PEMOHTA U TEXHUYECKOT0 OOCTYKUBAHUS CPEICTB, COOPYKCHHUH, JINHUN CBA3H B
TIOMEIICHUSIX, @ TAaK)KE€ HA 3EMENbHBIX YJacTKaX, HAXOMIMXCS BO BIAJACHWH W(WIM) MONB30BaHUM AOOHEHTa, B TOM YHCIE K
00IIeMy NMYIIECTBY COOCTBEHHHKOB, Ha KOTOPOM Pa3MEIEHbI CPENICTBA, COOPYKEHUS, JINHAN CBA3U. B ciaydae HeoOXxommumocTn
o0ecreunTh YHEProCHa0KEHIEM Pa3MEIeHHbBIe CPEACTBA U TMHUH cBsi3u OrepaTopa.

4.1.5. 3HaKOMHTBECS C aJIMUHUCTPATUBHBIMH cooOmeHnsMu OmnepaTopa, paclpoCcTpaHIEMBIMH HEMOCPEACTBEHHO uepe3 Cailr.
AOGOHEHT IpUHUMAET Ha ceOs BCIO OTBETCTBEHHOCTD 3a MTOCIIEACTBHS HECBOEBPEMEHHOTO 03HAKOMJICHHSI € JIFOOBIMH COOOIIIEHUAMHU
Omneparopa Ha Caiite Oneparopa, Ha crpanurne Jlnaaoro kabunera AbGoneHTa. OmnepaTop pekoMeHAyeT AOOHEHTY pPOBEPSTH
Hanuuaue coobmennit Onepatopa Ha Caiite Oneparopa, Ha ctpanuie B JImaaoMm kabuHere AGoHeHTa He pexe 1 pasa B 7 (cemb)
KaJIeH/IAPHBIX JHEH.

4.1.6. CornacoBarth ¢ BIaJeIbIIaMu (COBJIaIEIbIIEM ) IOMEIICHHS, B KOTOPOM OY/IeT OCYIIECTBISATHCS MOAKIIOUYEHHE 000pyI0BaHNS
AbonenTa, npoenerne OnepaTopom Kadenei 1 BBITIOTHEHUE MOAKIIOUEHHS K Y CIIyraMm.

4.1.7. Cobmonath TpeOOBaHMUSI K OKOHEYHOMY 00OPYAOBAaHUIO, IIPUHAICSKAIIEMY AOOHEHTY:
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4.1.7.1. Ina momxmovenust Kk Yciayram AOOHEHT JOIKeH MMeTh pabortocrmocobHoe OGopynoanme. s momydeHust Ycmyr
HCIIONIB30BaTh TONBKO cepTuduimpoBanHoe B PO obopynosanne u nporpammuoe obecrieueHre. He monkmoyats k aOOHEHTCKON
JUHUH  TIOJIb30BATEIbCKOE OOOpYZOBaHME, HA KOTOPOE OTCYTCTBYET JIOKYMEHT O MOATBEPXKICHUH €ro COOTBETCTBUS
YCTaHOBIICHHBIM TpeOOBaHMIM 3aKoHOAaTenbcTBa Poccuiickoit Penepanyu, WK 1MOJIb30BaTEIHCKOE 000PYJ0BAaHUE TPETHUX JIHIL.
OmepaTop He IpenocTaBIseT M HE PaclpoCTpaHseT IPOrpaMMHOE 00eCTIedeHHE.

4.1.7.2. AGoHeHT 00s13aH MPETOCTABUTh MHCTAUISIIMOHHBIA KOMIUICKT (AUCTPUOYTHB) YCTaHOBJIEHHON OMEPanMOHHON CHCTEMBI
JUISl yCTaHOBKH Ha ero O00py10BaHUN HEOOXOJMMBIX JIOTIOJIHUTEIEHBIX KOMIIOHEHTOB.

4.1.7.3. OTBETCTBEHHOCTH 32 BBINOJIHEHHE JUIEH3HOHHBIX COTJIAIIEHUH B CBS3H C HCIIOJIb30BAHUEM IIPOrPaMMHOI0 00eCIedeHUs
CTOPOHHHX pa3pabOTYNKOB HECeT AOOHEHT.

4.1.7.4. B pamxkax [loroBopa Omneparop obecrieunBaeT NOAKIIOUEHNE K YCIyraM U (YHKIMOHHPOBAaHHUE COCMHEHHUS TOJIBKO Ha
OOopynoBanur AOOHEHTa, HEIOCPEJCTBEHHO IOJKIIOYEHHOM K KomMmyratopy Omeparopa. OOecriedeHHe HAcTpOWKH U
(YHKIIMOHUPOBAHUSI TIOJKITIOYECHNUS JIOKAJIBHON BBIYHCIUTENBHONH ceTH AOoHeHTa K y3iy Omneparopa nnbo OOopymoBaHUs,
HMEIOIIET0 JIOCTYI K KOMMYTaTopy 4epe3 JIOKaJbHYIO BEIYHCIUTEIBHYIO CETh, HE BXOAUT B IpeamMeT Jlorosopa.

4.1.7.5. OnepaTop He HECET OTBETCTBEHHOCTH 3a PabOTy 00OpYyIOBaHWsA, MPUOOPETCHHOTO M YCTAHOBJICHHOTO AOOHEHTOM
CaMOCTOSTENBHO (BKIIIOYasi BHYTPUKBAPTHPHYIO KOAKCHAIILHYIO ITPOBOAKY/BUTYIO Mapy).

4.1.8. IlpuauMaTs HEOOXOAUMBIE MEPBI 110 3aILIUTE COOCTBEHHOI0 000PYA0BaHUSA OT BPEAOHOCHOT O IPOrPaMMHOI0 00eCIIeueHH,
MIPENSTCTBOBATH PACIIPOCTPAHEHHUIO CllamMa U BPEIOHOCHOTO MPOrPaMMHOT0 00ECIIedeHHsI CO CBOET0 000pYy/JOBAHHUSI.

4.1.9. He nomyckaTh 3a/l0JDKEHHOCTH Ha JIMIEBOM cueTe I0 OmmuMHroBoi cucteMe Omepartopa (oIUiata 3a HpefocTaBiIieMble
YCILyTH OCYILECTBIISIETCS aBAHCOM).

4.1.10. UzBemats Oneparopa 000 BCEeX Cydasx MEPEepPhIBOB CBS3H B MPEIOCTABIAEMBIX AOOHEHTY Y ClTyrax.

4.1.11. AGoHeHT, IpUHIMasi B TOJIb30BaHHE 00OpYIOBaHKE (apEHIy) B COOTBETCTBHH C JIOMOJHHUTEIBHBIM COTJIAIICHUEM, HECET
OTBETCTBEHHOCTH 32 €TI0 YTPaTy WM IOBPEXIEHHUE (B TOM YHCIIE TPETHUMH JIMLIAMH) B TEUEHHE Beero JiercTBust Jlorosopa. B ciydae
JIOCpOYHOr0 pacropkeHus JloroBopa, AOOHEHT 00s13yeTcs Bo3BpaTUTh Oniepatopy MoiydeHHOe 000py10BaHKE B TeueHne 3 (Tpex)
paboumx JTHel co JAHS peKpalieHus AeicTBus JJoroBopa B OJHON KOMIUIEKTAllMH WM BO3MECTUTH €r0 CTOMMOCTb B CIydae oTepu
WA TIOBPEKACHMA.

4.1.12. He coBepiiaTh Kakux-muOo AEHCTBUI, NpeayCMaTPHUBAIOLIMX YCTaHOBIEHHYIO B P® yronoBHyl0, aJMHUHHUCTPAaTHBHYIO
OTBCTCTBCHHOCTbD.

4.1.13. He nomyckath HCIIOIb30BaHMS COOCTBEHHOTO 000PYOBaHUS ¥ UHBIX YCTPOUCTB, 00ECHIEUNBAIONINX HOMYIEHNUE YCIYT, s
COBEpIICHHs IPOTUBONPABHBIX MACHCTBHH, a Takke B LENsIX, MPOTHBOpEYAIMX HHTepecaM Oe30IacHOCTH TOCynapcTBa,
Hapymarommux O6LH€CTB€HHBII>‘I MOpAJOK, IOCAraromuXx Ha 4YCCTb, JOCTOUMHCTBO TpaKAaaH, 14 NPEAHAMEPECHHOI'O CO3JaHUA
HEey0OCTB IPOYMM a0OHEHTaM, WM CIOCOOOM, KOTOPBIH MOXET YCIOKHHUTh HCIIONb30BaHHe yciayr Oneparopa HHBIMHU
aOOHEeHTaMH.

4.1.14. AGoneHT 00si3yeTcsi HE AOMYCKATh JIEHCTBHH, KOTOPbIE MOTYT CO3[aBaTh Yrpo3y Uil O€30IIaCHOCTH JKCIUTyaTalluu
TEJIEMAaTUUECKHUX CETeH, IMOJIep)KaHUsI UX LIEOCTHOCTH U B3aMMOJICHCTBUS, 3alIMThl HH()OPMALIMOHHOW OE30MacHOCTH CeTeH, He
BBITIOJIHATh MOJEPHM3ALMIO W/HIM MPOrPaMMHUPOBAHMSA CBOETO OOOPYIOBAHHUS, YTO MOXKET KaKUM-THOO 0Opa3oM MOBIHUATH Ha
TapuUKaIMIO TeleMaTHYeCKuX yciyr B cetn Omeparopa WiM HOpMalbHOE (YHKIIMOHMPOBAHHE CETEBOrO OOOPYHOBaHMS, HE
W3MEHATh MOPSANOK MapLIPYTH3aLMK BXOIAIIEr0 W HCXOAAIIEro Tpaduka, HE MHCIONB30BaTh YCTPOHCTB U 000OpyIOBaHMS,
00€eCIeYnBaOUX IPEAOCTABICHNE YCIYT, A1 IPEJOCTaBIeHHS TPEThUM JIHIAM TeJIeMaTHYSCKUX YCIYT.

4.1.15. ObecnieunBaTh HaUISKAILYI0 KOHOUICHIIHMAIBHOCTD, COXPAHHOCTh HHOPMALIUK C OTPaHUYCHHBIM JIOCTYIIOM, B YaCTHOCTH,
ayTeHTU()UKAIMOHHBIX JAHHBIX, a TAKKEe 3alIUTy Takoi MH(OPMAIMU OT TPEThUX JMI, B YaCTHOCTH, OT 3JIOYMBIIUICHHUKOB,
XaKkepoB U Tomy nono0Hoe. K Takoil mH(pOpMaIMU OTHOCATCS, B YacTHOCTH, yHHKanbHbIi JloruH (login) u mapons (password)
AOoHeHTa, Hcnonb3yeMbie AOOHEHTOM JIJIsl IOCTYIA K cTpaHulie JInunoro kabunera u Yciyr, Homep JluneBoro cuera AOOHeHTa,
a TaKKe JMYHbIe IaHHbIE AOOHEHTa. AOOHEHT HECeT BCE DPHUCKH, CBSI3aHHBIC C HCIIONB30BAHHMEM TaKoW HH(pOpMAaLUH C
OrpaHUYEHHBIM JOCTYIIOM TPETHUMH JIMLAMHU, H CAMOCTOSATEIBHO OTBEYAET 32 BCE CBA3AaHHBIE C ITUM YOBITKHU, IPUYMHEHHBIE MY
camomy, Omeparopy, mpouum ymnaMm. Ha AGOHeHTe B MOIMHOM 00BEME JIEKHT PHUCK IMOCIEICTBUN yTPaThl aBTOPH3AIMOHHBIX
JIAHHBIX.

4.1.16. He nepenaBath 1/Win TIepenpoaBaTh MpaBa 1 0053aHHOCTH 110 JI0roBOpy TPEThUM JTUIIAM.

4.1.17. He npeanpuHAMATE MEP IO CAMOCTOATEIFHOMY YCTPaHEHHIO HEHCIpaBHOCTEH obopymoBanus OmepaTopa, He BCKPBHIBATH,
HE JIOIYCKaTh MEXaHNUECKUX MOBPEXK/ICHNIN U HE TIEpeMEIaTh €ro ¢ MecTa IIepBOHAYAIbHON YCTaHOBKH.

4.1.18. IlucemenHo yBegomisite OrepaTopa B CpOK, He TpeBbImatonmmii 60 AHEH, o MpeKpalieHny CBOMX MpaB BIaJAeHUS U (M)
MTOJIF30BAHUS TIOMEIIEHHEM, B KOTOPOM YCTaHOBIICHO ITOJIb30BATENbCKOE (OKOHEYHOE) 000pydOBaHME, a TakkKe 00 M3MEHEHHH
(baMuIK (MMEHH, OTYECTBA), aApeca PEruCTPalliii H MECTa KHUTEIbCTBA.

4.1.19. B ciiyqyae OIHOCTOPOHHETO IIOJHOIO (JACTHYHOTO) OTKa3a OT wchomHeHus JloroBopa, AOoHEHT 00s3aH NHCEMEHHO
yBenoMuTh 00 3ToM Orneparopa 3a 7 KaJeHAApHBIX AHEH N0 JaThl OTKIIOUCHMS Y CIIYT, a TakkKe omaTuTh OmnepaTtopy CTOMMOCTh
OKa3aHHBIX YCIYr B pa3Mepe, IPeIyCMOTPEHHOM IEHCTBYIONIMMH Ha MOMEHT MX OKa3aHWs Tapu(pHbIMH mutaHamu OmepaTopa.
Omnara n1omkHA OBITH IPOU3BEICHA 10 AATy COOTBETCTBYIOIIETO 0TKA3a OT UCHONHEeHNs [loroBopa, ykazaHHYIO B yBEJIOMIICHUS, HO
HE MEHee YeM MO JaTy noiaydeHns OnepaTopoM BhIIIEYKa3aHHOTO YBEIOMIICHHS.

4.2. AOOHEHT UMeeT MPaBo:

4.2.1. Tlomy4aTs TOCTOBEPHYIO M MCUEPITBIBAIOIIYI0 MH(DOPMAIIHIO O MPenocTaBIsieMbIX Y cimyrax OmepaTopoM B COOTBETCTBHU C
ycnoBusiMu JloroBopa u Hactosuux [Ipasu.

4.2.2. Tlo 3asBneHmio 3aka3pBaTh y OrmepaTopa MOMONHUTEIbHBIE YCIYrH, B TOM YHCIE MO TPETOCTABICHUIO PEaThbHOTO
crartnyeckoro IP — angpeca, B cooTBeTCTBHM C yCIOBHAME 3aKiIodeHHOro JloroBopa n peictByromumu tapud Oneparopa.

4.2.3. CBOEBpEMEHHO ITOyJaTh 3aKa3aHHbIE Y CIYTH YCTaHOBJIEHHOro KauecTBa. Oneparop rapaHTHPYeT IpeioCTaBUTh AGOHEHTY
Ka4eCcTBEHHbIE Y CIYTH NPH YCIOBHH TOJIb30BaHUsI AOOHEHTOM 000pyJOBaHMs, peKOMEHA0BaHHOTr0 OrepaTopom.

4.2.4. TpeboBaTh ycTpaHEHHs HEUCTIPABHOCTEH, MPETATCTBYIONIMX MOIB30BAHUIO Y CIIYTaMH, B CPOKH, yKa3zaHHBIE B 11. 4.4.10.



4.2.5. TlopaBate Omeparopy 3asBIECHHUS O IepepacueTe 3a HENOoNydeHHe YCIyr He MO CBOEH BHHE, a TaKkXkKe NpPU HapylIeHUH
OmnepaTtopoM CpOKOB, yKa3aHHBIX B II. 4.4.10.

4.2.6. ITucemenHo yBegomirats Oneparopa o J1r000i peTeH3ny, xkajao0e, CBI3aHHOH C MOTydeHHEM Y CITyT.

4.2.7. B ciryqae U3MEHEHHSI CTOUMOCTH Tapu(oB ¥ (WIH) Tapr(PHBIX IUIAHOB W HENPHUSTHS HOBOM CTOMMOCTH, AGOHEHT OCTaBIISIET
3a co0oit mpaBo npekpatuts Aericteue Jlorosopa. O pactop>keHnu JloroBopa AGOHEHT TOIDKEH yBetoMUTh OriepaTopa MUCEMEHHO.
B nucemenHOM yBemomileHMH AGOHEHT MOXKET yKa3aTh JKeJlaeMyIo aTy pacTopxenust Jlorosopa.

4.2.8. TlepeycraHaBiauBaTh CaMOCTOSTENLHO INPOrpaMMHOE oOecriedeHre Uil padoThl C CEeThIO0 Tepelqaddl NaHHBIX WU CEThIo
HurepHer.

4.2.9. Vcrionp30BaTh CpeICTBA KpUNITOrpaduu MpH Tiepeayue v/ ik MpueMe TaHHBIX, KOTOPBIC OH CYMTAET KOH(PUICHIMAIEHBIMU.
4.2.10. AGOHEHT MeeT UHBIE IIpaBa, NPeyCMOTPEHHBIE JIEHCTBYIOIINM 3aKOHOIATENECTBOM PO.

4.3. AGOHeHTY 3ampelaeTcsi:

4.3.1. Mcnonp3oBaTh ceTeBble MIACHTU(PUKATOPHI APYTUX JHL, (ambCU(ULIUPOBATH CETEBbIE HICHTH()HKATOPHI, HCIIOIb30BATh
HECYIIECTBYIOIINE CETEBbIC HICHTH()HUKATOPHI.

4.3.2. 3aka3bIBaTh U NMpEAaraTh pacchbUIKy cllama, pacchulaTh CIiaM.

4.3.3. CoBepmatb W CIOCOOCTBOBATh COBEPIICHUIO JIOOBIX JEWCTBUH, MNpPENSATCTBYIOIUX paboTe apyrux abOHEHTOB
TEJIEMaTHUECKHUX YCIIYT WM HOpMabHOMY (YHKIIMOHUPOBaHUIO o0opynoBanus Oneparopa.

4.3.4. Y4acTBOBaTh B JIIOOBIX JEHCTBHAX, KOTOPbIE MOT'YT OBITh MPUYMHOMN NpEKpalleHNs] W/UITH HapylleHne (hyHKIMOHUPOBAHUS
cetu Omneparopa.

4.3.5. YcranaBnuBath 000pyJOBaHME M UCIIONB30BAaTh Y CIYTH B HENSIX, OTIMYAIOUIMXCS OT JMYHBIX M JOMAIIHHX, CBS3aHHBIX C
ocyuiecTBiieHHEM AOGOHEHTOM MPeANPUHUMATEIBCKON IS TEIbHOCTH.

4.3.6. Ormpaisate yepe3 cerb MHTepHeT HMH(pOpPMAaLHUIO, KOTOpas MO CBOEMY COJEP)KaHHIO IPOTHBOPEUYHT TpPeOOBaHHUIM
JICHCTBYIOLIIETO 3aKOHO/IATENBCTBA.

4.3.7. Vcnonp30BaTh MHTEPHET JJIsl PACIPOCTPAHEHUS] MAaTEpUaIOB, OTHOCSIIMXCS K MOPHOrpaduu, Mopoyaliux 4YeJoBedecKyro
YE€CTh, MNpOHNaraHAWPYIOUIUX HACUINE W JSKCTPEMU3M, PAZKUTAIONIUX PAaCOBYIO, HAIIMOHAJIBHYIO WM PEIUTHO3HYIO BpaXxnay,
NpECICaAYIONUX XYJIUTaHCKUE U MOILICHHUYECKUE 1LICIIH.

4.3.8. TlepecbuiaTh, IyOJMKOBaTh, NepenaBaTh, BOCIPOM3BOIUTH M PACIPOCTPaHATh JOOBIM CHOCOOOM TOCPEICTBOM Y CIYT,
nporpamMMHoe oOeclieueHHe U WHbIE MaTePHalIbl, OJIHOCTHIO WITM YaCTHYHO 3allMIIEHHbIE HOPMaMH 3aKOHOIAaTeNNbCTBa 00 OXpaHe
ABTOPCKOT'O MPaBa ¥ MHTEIUIEKTYalIbHOI COOCTBEHHOCTH, 0€3 pa3pelieH s BiIajiesblia WK ero YIOJIHOMOYEHHOTO MTPE/ICTaBUTEIS.
4.3.9. Vcnonk3oBaTh WAEHTU(UKAIMOHHBIE JaHHbIE (MMEHa, ajipeca, JIOTHHBI, Mapoiu, HoMepa Tele(OHOB T.N.) TPETHHUX JIHII,
KpOMe CITy4aeB, KOria TH JIUIA YITONHOMOYMIN AGOHEHTa Ha TaKOe MCIOJIb30BaHHUE.

4.3.10. CoBepIuaTh MOMBITKH HECAHKIIMOHUPOBAHHOTO JIOCTyTA K pecypcaM MHTepHeT, MpoBeIeHNs U yIaCTHsI B CETEBIX aTaKax
CETEeBOM B3JIOME, 32 HCKIIIOUCHHEM ClIydaeB, KOTJja aTaka Ha CETEBOM pecypc COBEpIIAeTcs ¢ SIBHOTO pa3pelleHys BIaenbla Wil
aJIMHHHCTpATOpa 3TOro pecypcea.

4.4. Oneparop o0si3aH:

4.4.1. Oka3pIBaTh YCIYIH B COOTBETCTBHH C 3aKOHOAATEIBHBIMH M WHBIMH HOPMATHUBHBIMH IIPaBOBBIMU akTamu Poccuiickoi
®enepanuy, JloroBopoM u Hacrosmumu IIpasunamu.

4.4.2. OniepaTop rapaHTupyer okazanue Y ciyr B pamkax JloroBopa npu ycioBuu odecriedenuss O00pyaoBaHusl, yCTAHOBICHHOTO Y
AOoHeHTa Ut OKa3aHusl Y CIyT, 3JeKTponuTaniueM HarpsbkenueMm 220 B nepeMeHHOro Toka.

4.4.3. OGecrieuntsb OecriepeboitHOe (HYHKIIMOHUPOBAHUE CBOErO 00OPYAOBaHUS, 33eiCTBOBAHHOTO B MPEIOCTABICHUH Y CIYT, B
TeYeHHe BCEro Cpoka AeicTBus JloroBopa, 3a HCKIIIOYEHHEM ClIydaeB IIAHOBOI'O TEXHHYECKOr0 OOCITY)KHBaHHSA, a Takke padoT,
BBI3BAaHHBIX c00sSMH B paboTe 00OpYIOBaHHMA WIHM MpOrpaMMHOro obecreuenus. [IpexynpesknaeHne o MIaHUPYEMOM IIAHOBOM
TEeXHUYECKOM OTKIIIOYSHHH IIPOM3BOJUTCS Ha CaliTe He MeHee 4eM 3a 24 Jaca 10 IUNIAaHUPYEMOT'0 OTKITIOYEHHSI.

4.4.4. KoHCYnbTHPOBATh U IPUHUMATh 3assBKU AGOHEHTa 10 TeneoHy ciykObl nonaepkky, Jinuneiii kabuneT, B Oduc nponax u
00CITy)KMBaHHS aOOHEHTOB, I10 BOIIPOCAM, BOSHUKAIOIINM B CBSI3H C UCHONHEeHHeM JloroBopa.

4.4.5. Togxmounts 0bopymoBanne AGOHEHTa, B CpOKH, ykazaHHbIe B 1. 3.4. [IpaBmn x cetu OmepaTopa, depe3 AOGOHEHTCKYIO
JIMHUIO 110 AedcTBYyoImMM Tapudam Oneparopa. AOOHEHTCKAs! TMHUSI IEPEXOAUT B COOCTBEHHOCTh AOOHEHTA.

4.4.6. B cnydae noBpexaeHusi AOOHEHTCKOM JIMHUK TPETbUMH JIMLIAMH, HEI00OPOCOBECTHOTO €ro UCTIONb30BaHksI AOOHEHTOM UITH
TI0 MHBIM OOCTOSATENbCTBAaM, He 3aBHcAIMM oT Oneparopa, OnepaTtop IPOU3BOIUT €€ BOCCTAHOBIICHHE.

4.477. Ecnm moBpeXIeHHWE MPOM30IUI0O B 30HE OTBeTCTBeHHOCTH Omeparopa, Omepartop 00s3aH TPOWU3BECTH YCTPaHCHHE
TIOBpEeXXAEHUS 3a cBOM cuer. Ecim moBpexaeHHe NpPOM3OILIO B 30HE OTBETCTBEHHOCTH AOOHeHTa, OmnepaTop ycTpaHser
MIOBpEXKeHNE 3a cueT AOOHeHTa 1o aefcTByromuM Tapudam Omeparopa.

4.4.8. EnnHOpa30BO MPH MOAKIIOYEHUH IPOU3BecTH 0a30BbIe HACTPOiKH Ha OOopynoBaHme AOOHEHTA JUII MOMYyICHUS JOCTYIa K
cetn UaTepHer. IlepBudanas 6a3oBas HacTpoiika Ha O0opynoBaHur AOGOHEHTA IS MIOAKIIOYECHHUS K ceTH VIHTepHET PON3BOANTCS
OmnepatopoM B MOMEHT IMOAKIIOUEHHUS AOOHEHTCKOW JiHHUH. [I0BTOpHAS WM MOMONHHUTENbHAs HacTpoiika Ha OOopymoBaHWU
AboneHTa ocymectBisercs OmepaTopoM 1o 3asiBke AOOHEHTa M0 IESHCTBYIOINAM Taph(aMm.

4.4.9. TIlpenocraBnars AOGOHEHTY Y CIYTH KPYTriIOCYTOYHO.

4.4.10. C momMeHTa momaym 3asBKH AOOHEHTa B CIy)Oy TEXHHYECKOW IOANCPKKH, YCTPAHATh HEUCIPABHOCTH B CPOKH, HE
NpeBbINIAOIIIe 5 pabounXx JHEH, 3a UCKITIOUSHHEM CITy4aeB OTCYTCTBHs AocTyrna OmnepaTopa K MECTy HOBPEKACHNUS, BO3HUKILIIE
HE TI0 ero BHHE.

4.4.11. YBemomusath AOoHeHTa 00 m3MmeHeHmn ycioBuit Jlorosopa, IlpaBmn, wepe3 odummansubeii Caiit He mo3gaee 10
KaJIeHJAPHBIX JHEH O MOMEHTA BCTYIUICHUSI W3MEHEHHH B criTy. IIpu 3TOM M3MeHeHue feicTByomero JJoropopa u/nmm gaHHbIX
[IpaBui He TpeOyer cormacust AGOHEHTA.

4.4.12. NzBemarts AGonenta B O¢ucax npogax n o0CIyKnBaHHUsS aOOHEHTOB, Yepe3 CBOH calT 00 n3MeHeHHH Tapu(oB U (Vin)
Tapr(HBIX IJIAHOB IS OIUIATHI YCIYT CBA3M HE MeHee ueM 3a 10 mHelt 10 BBeeHus HOBBIX Tapr(oB U (W) Tapu(HBIX IIAHOB.



4.4.13. B ciyuae BBIsSIBIEHHS (PAKTOB HapyIIeHNss AGOHEHTOM WJIM TPETHHMH JIMIIAMH HOPM JISHCTBYIOIIET0 3aKOHOIaTeIbcTBa PO,
OmnepaTop 00s13aH yBeJOMUTBH 00 3TOM ITPaBOOXPAaHHUTEIILHBIE OPTaHbl JIN00 COOTBETCTBYIOIINE OPTaHbI FOCYIapCTBEHHOM BIIACTH U
MECTHOT'O CaMOYIIPaBJICHUS.

4.4.14. TlpuauMaTth OoT AOOHEHTa OOpaleHus, 3asBICHUS, KaI00bl, TPETEH3UMH B MHCbMEHHOM BHe depe3 O¢uc mpomax u
oOciyxuBaHUs a00HEHTOB, JINUHBIN KaOWHET.

4.4.15. IIprocTaHOBUTH OKa3aHWe Y CIIYT 10 MICbMEHHOMY 3asIBJICHHIO JIM0O0 uepe3 JIMUHbIN KaOrHeT AOOHEHTa Ha yKa3aHHBINA UM
CpOK, HO He OoJiee 4eM Ha 2 KaJeHJApHBIX MecsIa M O0IIel MpOIOIDKUTENBHOCTRIO — He Ooiiee 4 MecsIeB B KaJleHAApHBIN TOJI.
PesepBupoBanne obopymoBanus OmepaTopa Ha BpeMsl NPHOCTAHOBICHUS YCIYT OCYIIECTBIISIETCS COTJIACHO JIEWCTBYIOIINM
Tapudam OnepaTopa. PaccmoTpenne 3asBKH Ha IprocTaHOBJIeHUE Y cIyr npousBoxutcst OnepatopoM B pabodee Bpemst ¢ 9-00 o
17-00.

4.4.16. Vcnonuath uHBIE 0053aTENBCTBA, IPEYyCMOTPEHHBIE JeicTBYonMM JloroBopoM, naHHbIMU [IpaBuiamMu 1 1eHCTBYIOIINM
3aKOHOJATENBCTBOM.

4.5. OnepaTop HMeeT NMPaBo:

4.5.1. s unentudukarmu AOGOHEHTa Ipy HHHOPMAIIMOHHO-CIIPABOYHOM OOCITY>KUBAHHUH U JUIS COBEPIIICHUS NCHCTBUMN ¢ yIeTHOU
3anmMcbl0 AGOHEHTa B OMJUIMHIOBOW cHCTeMe Ipu oOpaleHnn AOOHEHTa B TEXHHYECKYIO CIIY)KOy noanepkku, Onepatop BIpase
3anpocuth y AGoneHTa: Homep [loroBopa, ®MO aboHeHTa, aapec yCTaHOBKU M0Jb30BATEIBCKOIO (OKOHEYHOI0) 000pYAOBaHHU,
IIPY HEOOXOJUMOCTH - CEPUI0 U HOMEP IacliopTa, YIOCTOBEPSIOIIEro JUYHOCTH AOOHEHTA.

4.5.2. 3anpocuTh B TEYEHHE BCErO CpoKa JIeHCTBUs JJoroBopa IONOHUTENbHBIE CBeleH s U (MJTH) TTOTPe0OBaTh MOATBEPIKICHHS B
cllydae BO3HUKHOBEHHsI COMHEHHI B JJOCTOBEPHOCTH JAHHBIX, PEOCTABICHHBIX AOOHEHTOM. 3alpOC HANpaBISETCS B JIMYHBIN
kabuner AGoneHTa. B ciyuae HerpencraBnenus Tpedyemoit nadopmanuu B tedenue 30 (TpuaLaTH) KaleHJapHbIX JHEH ¢ MOMEHTa
HarnpasJiieHus 3arpoca OrnepaTop BpaBe pacToprayTh J1oroBop.

4.5.3. CaMOCTOATENbHO YCTAHABIMBATH M/WIK M3MeEHsTh TapudHble ruaHbl, Tapudbl Ha YCIIyrd, OnpenensiTh WHOE IIEHOBBIE
YCIIOBHS IIPEAOCTABICHHsT Y CIYT, IPH YCIOBUH M3BellIeHHs AOOHeHTa He MeHee deM 3a 10 (1ecsarh) qHeil 0 BBEIEHNH YKa3aHHBIX
U3MEHEHUI MyTeM pa3MelleHHsi cooTBeTcTBYyromel uHpopmaimu Ha Caiite Oneparopa, B Oducax npoiaxx u 00CITyKUBaHHS
aboneHToB. Oneparop BIpaBe JIOMOJIHUTEIFHO YBEIOMIISATH AOOHEHTa O BBEIICHUM M3MEHEHU MyTeM pa3MelieHus! HHOpMaluu
C TIOMOIIBIO CPEICTB JIEKTPOHHOMN CBS3H, SMS-OMOBEIICHUS, MUCbMEHHBIX COOOIIEHNUH, CPeICTBaX MACCOBOM MH(OPMAIIUK U T.I1.
4.5.4. B cnyuae, korjja Ha MOMEHT CIMCAHUsI JICHEXKHBIX CPEJICTB C JIMIEBOrO cyera AGOHEHTa 3a OKa3aHHBIE YCIYI'H, COTJIACHO
AXTY BBITNIOJIHEHHBIX Pa0OT, Ha OaraHce AOOHEHTa HEIOCTATOYHO CPEACTB, MPEOCTABIATH KPATKOBPEMEHHBIH KPEIUT.

4.5.5. TlpousBecTr mepepacueT 3a HemonydeHne AOOHEHTOM YCIyr He M0 ero BHHE IO 3asBJICHHI0 AOOHEHTa, COIJIacHO C
ycinoBusMH 11. 6.8. TloyacoBoii nepepacuer Y ciyr He MPOU3BOANTCA.

4.5.6. TlpousBoauTh NPOUIAKTHIECKAE MEPONPUSTHS M MOJCPHH3ALNI0 COOCTBEHHOr0 00OpYIOBaHMUs, PabOThI MO Pa3BUTHIO
CETH, KOTOPBIE MOT'YT IIPUBECTH K IPUOCTAHOBJICHUIO B OKa3aHUM YCIIYT, HO HA CPOK HE MPEBBIIIAIOINIA 24 Jaca ¢ MOMEHTa Hayaa
pabort. [IpuocraHoBieHHE YCIYT B CBS3M C BHILICYKa3aHHBIMU MEPONPUATHSIMH [0 OZHOMY M TOMY K€ YJacTKy CyMMapHO HE MOTYT
MIPEBHIIIATh CPOK 72 daca B MECHII.

B cnydae BO3HMKHOBEHMs KpPYITHOH aBapuM Ha COOCTBEHHBIX CETSX WM 3JIEKTPUYECKOH CETH, B TOM YHCIE MPOTHUBOIPABHBIX
JeHCTBHUH TPEThUX JIMLI, IEPEPHIB B IPEAOCTABICHUH YCIYT CBSI3H YCTPaHACTCS B CPOK 10 48 yacoB (McKIoUeHue Hopc MaskOpHBIE
00CTOATENBCTBA) ¢ MOMEHTa perucrparuu OnepatopoM Takoro (akTa IMOBPEXICHHS CETH CBA3U. Vcuncienne cpoka yCTpaHeHHs
MIOBPEXKAEHUH CBA3aHHBIX C MPOOJIEMaMH IIEKTPOCEeTeH, HECTAOMIBHOCTH OIa4H IEKTPOIHEPIHH U T.JA. HACTYIAeT C MOMEHTa
yCTpaHEeHHs COOCTBEHHBIX MTPOOJIEM SHEPrOCHAOKAIOIIEH OpraHU3aIIUH.

4.5.7. TIpoBOONUTH BOCCTAaHOBUTENBHBIE PabOTHI MOCIe NepedoeB MoNayy AIEKTPOIHEPTHH B DIEKTPOCETh, B TOM UHCIE OPOCKOB
HaINpPsDKEHUS SIIEKTPONUTAHHMS, PA0OTHI ISl IMKBUAALIMH MTOCIIEICTBIH IPUPOIHBIX SBJICHHUHN (IPO3BI, CHIIbHBIC BETPOBBIEC OPHIBHI,
U [Ip.) B TEYEHHE TOTO NIEPHOJa BpEMEHH, KOTopoe IoHaxoouTcs OnepaTtopy A1 BOCCTAHOBIEHHS pab0TOCIIOCOOHOCTH CETH.
4.5.8. Tlo 3asBke AOOHEHTa TPOBOJKTH JMATHOCTHKY W MEPEYCTAHOBKY NMPOrpaMMHOro obecriedeHuss AOOHEHTa, OKa3bIBaTh
KOHCY/bTAI[MOHHBIE YCIYTH IO TEXHOJOI'MH, TEXHHYECKMM M IMPOrPaMMHBIM CpPEICTBaM B3aUMOJICHCTBHSA C CETBIO IEpeladu
JaHHBIX U ceThio VIHTEepHeT, omtaunBaeMble AOOHEHTOM B cooTBeTcTBHE ¢ TapudusiMu mmanamMu OnepaTopa.

4.5.9. B cirygae HecoOmoaeHnst AOOHEHTOM TpaBHII IKCIDTyaTallii 00OpYIOBaHUS WM HECOOIIOICHHS 3aIpeTa Ha IOAKIIOUCHIE
K AGOHEHTCKOH JTHHAN 000pyIOBaHMS, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TpeboBaHmsIM, OniepaTop BIpaBe 00paTUTHCS B CYIT
¢ TpeOoBaHWEM O BO3MEICHUN IPUYNHEHHBIX TAKUMU JACHCTBUSIME AOOHEHTa YOBITKOB.

4.5.10. IIpuocranaBnuBaTh (OJIOKHPOBATH) OKa3aHue Y cIyr AOOHEHTY eCIu:

- 6amaHc nuieBoro cyera AGOHEHTa CTAHOBUTCS HYJIEBBIM, OTPUIATEILHBIM MU €CIIM Ha Ha4yaJo pacd€THOro nepruoaa AOOHEHT He
obecrieunst Haau4IKe Ha JIMIEeBOM cueTe ICHEKHBIX CPEACTB B pa3Mepe HeoOX OIMMOM VIS IOCTYTA K Y cIyraMm;

- B ClIy4asx, HapymeHus AOOHEHTOM TpeOOBaHWH, CBSI3aHHBIX C OKa3aHHEM YCIYI, YCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccutickoit @eneparmn, yrBepxaeHasME Onepatopom [IpaBumamu.

CHsTHE TIpHOCTaHOBICHHs (OJOKMPOBKH), BOSMOXKHO TIOCTIE YCTpaHEHUs HapylleHWil. B ciywdae He ycTpaHeHHS B TedeHHE 6
Mecsres, OnepaTop ocTaBiseT 3a co0OI MPaBO PacTOPrHYThH JJOroBOp B OAHOCTOPOHHEM MOPSIIKE.

4.5.11. Omepartop ocTaBisieT 3a cOO0H MpaBo TpeOOBaTh OT AOOHEHTa OrIaThl (PaKTHIECKH MOHECEHHBIX PACXO0B Ha OPTaHU3AINI0
JIOCTyTa K Y CIyram, iy TaKhue Pacxopl He ObLUTH OIu1aueHb AOOHEHTOM, MOAKIIOYEHHBIM K Y ciryram OrnepaTopa 1o aK[MOHHBIM
YCIOBUSIM M TIOAB3yromumMes Y cimyramu OrmiepaTopa CyMMapHO MeHee 2-X JIET.

4.5.12. OcymecTBIATh OTPAaHWYCHNE OTNENBHBIX ACHCTBHNA AOOHEHTa, eClIi TaKhe NEUCTBUS CO3MAI0T Yyrpo3y IS HOPMAaIbHOTO
(YHKIIMOHNPOBAHUSI CETH CBS3H.

4.5.13. Pactoprayts JloroBop B ciyJae BEISBICHHS HE3aKOHHOU Tepenponakxu AOOHEHTOM OKa3BIBAEMBIX eMy Y CITYT.

4.5.14. B cirydae pacropxxenus Jlorosopa o naunmatuse AGoHeHTa, OnepaTop 0cTaBIsIeT 32 c000i paBo TpeboBaTh 0T AGOHEHTa
orratel (PaKTHYECKH MOHECEHHBIX pacxofoB Omneparopa Ha OpraHM3alMIo AOCTyNa K YCIyram, eciy TaKHe pacXojbl HE ObUH
orurayeHs! AGOHEHTOM.

4.5.15. TlpuBiekaTh TPETHHUX JIUIl K BBHITOIHEHHIO IOPUANYECKHX M MHBIX JEHCTBUI, CBA3aHHBIX C MPEAOCTaBICHHEM AOOHEHTY
Ycmyr u noxydeHueM miarexei mo JloroBopy, 6e3 cornmacopanuns Takux aeiicteuii OnepaTopa ¢ AGOHEHTOM.



4.5.16. CoepmiaTh 3amuch TeJICPOHHBIX pa3roBopoB Mexnay Omeparopom u AOOHEHTOM C IIETbIO BBIMTOJTHEHHsS JloroBopa,
TIPEIBSBIICHAS TIPETEH3UH, a TaKXKe IOMy4eHHs CHpaBOYHONW HMHQpoOpMarmu o0 Yciyre, W HCIIONb30BaHHE TAaKUX 3alHcei B
COOTBETCTBHH C JICWCTBYIOIIUM 3aKOHOATEIECTBOM.

4.5.17. be3 cormacuss AOOHEHTa W3MEHATH MapaMeTPhl MapIIpyTHU3alMH, €CIM 3TO HE YXYALIAeT MapaMeTphl MPeJIoCTaBIICHUS
VYemyr.

4.5.18. OnepaTop UMeeT UHbIE IIPaBa, IPEAYCMOTPEHHBIE IEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

5. Tapn¢, Tapudusblii IaH

5.1. Oxkazanme Ycmyr OneparopoM M uX omiata AOOHEHTOM IPOM3BOAWTCS Ha OCHOBAaHMM M B cOOTBeTcTBUH C Tapudowm,
TapudneiM m1aHoMm, ucnonb3yeMbiM AGoHeHTOM. [lonHbl mepedenp Tapudos, TapudHBIX IIIAaHOB C ONMCAHHEM WX YCIOBHU
npuseneH OnepaTopom Ha Caiire.

5.2. Beibop Tapuda, Tapudnoro miaHa npou3BoauTcss AGOHEHTOM CaMOCTOSITENBHO IMPH 3aKitoueHuH JloroBopa Ha oka3aHue
VYeayr.

5.3. Usmenenue Tapuda, TapudHoro rmiaHa mpom3BOIUTCS AOOHEHTOM CaMOCTOSTENBHO depe3 JIMUHBI KaOWHET WIH IyTeM
nogayn 3asBieHnst Oneparopy B Oduc nponax u obciyxuBanus aboneHToB. [Ipu atom m3menenus: Tapuda, TapudHoro miana
TIPOU3BOJIUTCS HA CIIEMYIOIINI KaJeHAapHBIN JIeHb TI0CIIe MO/Iauy 3asiBIeHUS (3asIBKH).

5.3.1. B cnydae usmeHenus TapudHoro miaHa Mo WHUIMATHBE AOOHCHTA, 4YTO IOBJICKIO HEOOXOAMMOCTH BBITIOIHEHHUS
OmnepaTopoM JOMOHUTENBHBIX Pa0oT, 3TH paboTHI MoIIeKaT orate AOGOHEHTOM.

5.4. Tapudsi, TapudHsie mIaHbl HA Y CIyTH HE BKIIOYAIOT pa3Mep IUIaTekKeH, OITaynBacMbIX AOOHCHTOM B IOJIb3Y TPETHUX JIUI]
nipu omare Ycyr Oneparopa (0aHKOBCKHX KOMHCCHI, KOMUCCHI TUIATEKHBIX CUCTEM H T.11.).

5.5. Tapudsl, TapudHsle nnanel Ha Y CIIyrd BKIIOYAIOT B ceOsl Bce cOOpBI M HAJIOTH, ACHCTBYIOIIME Ha Tepputopun Poccuiickoii
®denepaiyu.

6. Onnara Yciayr, yder miarexeii AGOHeHTa

6.1. OmnepaTop HpPOU3BOAMT MOAKIIOUeHHE AOOHEHTa Iocie moilydeHus: omnatel B pasMepe 100 % or crommocTH yciayru
nozkitoueHus corniacHo Tapuduomy miany. [Tpu noakmodennn k Ycayram AOOHEHT MOXET BOCIIONb30BAThCSl KPATKOBPEMEHHBIM
KPEAUTOM.

6.2. CTouMOCTb MOAKIIOUEHHsT 000pyoBaHKsl AGOHEHTA K CETH Nepeadll JaHHbIX U TeJeMaTHYecKUM yciyram cBsizu (HHTepHer)
ABIISIETCS Pa30BOM yCIIYTOM M BO3BPATY HE IMOJIEHKMUT.

6.3. PacueTHbIM MeproIoM CUUTAETCsl KaJIeHAAapHBIN JIeHb, B KOTOPOM TpenocTasisiercs Y ciyra. [Ipu nocyrouHo-pacrpeienieHHON
cucreme Tapudukanyy OneparopoM yCTaHABIMBAETCS KOJMMYECTBO KaJICHIAPHBIX HEH, HA KOTOPBIE MPEJOCTaBISETCS YCIyra.
Onepatop €XeCyTOYHO CHUMAeT ¢ JIMLEBOro cyera AOOHEHTa oIulaTy B pasMmepe BeiOpaHHoro Tapuda. Yciayru omnaumBaroTcs
aBaHCOM. AOGOHEHT MONy4aeT Y CIIyrH TOJBKO B Ipeienax OIIadyeHHOro aBaHca, corjlacHoO BeiOpanHoro Tapuda.

6.4. Hauncnenue u crmcaHue OIUIAThI NPU HOJB30BAHUM AOGOHEHTOM HEKOTOPHIMHU AOIONHHUTEIBHBIMH YCIyTaMH, HEpa3phIBHO
CBSI3aHHBIMU C YCIIyTaMM CBSI3M MO Iepefadye AAaHHbIX W TeIeMaTHYECKUMM YCIyraMu CBsi3H, npous3BoauTcs OnepaTopom
©KEMEeCSIMHO B IIEPBBIM KaJleHIApHbI JeHb Mecsiia o AedctByrouM TapudueiM mianam Oneparopa. dnst takux Yciyr
pacyeTHBIM NIEPUOIOM CUUTAETCS KaJICHOAPHBIM MecsI], B KOTOPOM NPEAoCTaBIseTcs: Y ciyra.

6.5. Ilepnon Henomy4yeHuss AGOHEHTOM 3aKa3aHHBIX Y CIIYT 110 IIPUYMHE HEJOCTATOYHOCTH CPEACTB Ha JIMIIEBOM CUETE HE SBIISETCS
MPOCTOEM H OIlIauMBaeTcs AGOHEHTOM B KaJICHIAPHOM IIEpHOZE B MOIMHOM oObeMe cornacHo Tapuda, Tapudaoro miana.

6.6. Cucremoii yuera JIGHEHKHBIX CPEJICTB Ha cueTy AOOHEHTa siBisiercst OmuinHroBas cucreMa Omnepatopa. OmepaTop U AGOHEHT
[P B3auMopacyeTe OepyT 3a OCHOBY JaHHbBIE OMJUTMHIOBOH cucTeMbl OnepaTopa. AGOHEHT UMEET BO3MOXHOCTB MOTYYHUTh JOCTYII
K CBOMM CTaTHCTUYECKHUM JaHHBIM OMJUIMHTOBOW cucTeMbl OnepaTopa 1o JIOTHHY U Iapoito dyepe3 JInuHbIi kaOuHeT.

6.7. AGOHEHT CaMOCTOSATENIBHO BEAET KOHTPOIb 3a HAIM4YMEeM IEHEKHBIX CPEICTB HAa CBOEM JIMIIEBOM CYeTe, a TalKe HeceT
OTBETCTBEHHOCTH 32 NPAaBWIBHOCTh X CBOEBPEMEHHOCTH IIPOU3BOIMMBIX UM ILIaTeXxel 3a Y cilyry, npenocrasiisieMble OnepaTopoM.
6.8. Yciyru 3a pacyeTHBIN NEpUOJ CUMTAIOTCS IpefocTaBleHHBIMU OnepaTopoM B MOTHOM 00beMe 0e3 3aMeYaHuid cO CTOPOHBI
AOoHeHTa B ciy4ae, ecii OT AGOHEHTa He ToCTynaeT 000CHOBaHHas peTeH3us 10 10 uucia KaleHIapHOro Mecsia, CleIyoIIero
3a MECSAIIEM C PACYETHBIM MEPHOIOM.

6.9. [lomosHeHNe JNUIIEBOrO CYETa MOXKET OCYIIECTBIATHCS JIIOOBIM HE MPOTHBOPEYAIIUM 3aKoHOAaTenbcTBY PD cmocobom: B
0e3HaTMYHOM TOpsIKe, B pyoisix Poccuiickort deneparum.

6.10. IlomonHeHHe IMLEBOTO cuUeTa MPOU3BOAUTCS AOGOHEHTOM ITyTeM BHECEHHs ICHEKHBIX CPEACTB Ha PACUCTHBIM cUeT
Omneparopa. Ilepeders criocoO0B MOMONTHEHHUS TUIEBOro cuera AOoHeHTa ykaswiBatorcsi OmepatopoMm Ha Caitre. JlaToit oraTsl
CYMTAETCA AaTa MOCTYIIEHUS JEHESKHBIX CPEICTB Ha pacyeTHbIH cuer Oneparopa.

6.11. Mcnonb3oBaHue OTHENbHBIX crocoOoB IlomonHenust JlumeBoro cuéra MOXKeT OBITH CONPSHKEHO C JOTIOTHUTETHHBIMH
pacxomamMu B BHIE KOMHCCHH M HMHBIX COOpPOB, B3MMaeMbIX TperbuMmMu nuiamu 3a mpuém/mepeBon IlmaTtexeir. YcioBus
npuéma/mepeBoma [Inarexa onpenenstores: TpeTbuM JHIIOM, Yepe3 KoTopoe coBepruaercs [Imatéx.

6.12. Pacxons! Ha [lonmonaenne JluieBoro cuéra nexxaT Ha AOGOHEHTe, 3a UCKIFOUCHHEM CIIy4aeB, KOTJla B paMKaX COOCTBEHHOM
nonmuTrkA OnepaTop OIIaunBaeT TAKHE PACX OBl 33 CBOM CUET M 13 COOCTBEHHBIX cpeacTB. [Ipn 3ToM, eciin AGOHEHT OCYIIECTBIIET
ITononnenne JInneBoro cyéra crnocodom, BiaekymmM rst OmnepaTropa BOSHUKHOBEHHE CBA3aHHBIX C 3THM PacXo0B HA BBIIIIATY
Bosnarpaxxaenus, To Omeparop BIpaBe KOMIIEHCHPOBATh (BO3MEIIATh) TAKWE PACXOAbI MOMHOCTBIO WM YaCTHYHO ITyTEM
ynepxxanust Komuccnn ¢ JlnmmeBoro cuéra AGoHEHTa mociie W3MEHEeHus OallaHca IMOormonHsseMoro JIuieBoro cuéra Ha BEIHUNHY
coepuiéHHoro [lnartexa.

6.13. Madopmarms o criocobax [Tomomaerns JlnneBoro cuéra AGOHEHTOM, IPH KOTOpEIX OriepaTop BIpase yaepxkaTth ¢ JlumeBoro
cuéra AbonenTta Komuccuro, u 0 pazmepe nmpumennMoi Komuccnn mpegocraBisercss Kak ykazaHo Hipke B 11.6.15.3. Hacrosmiero
[Tonoxenus.

6.14. IeiictBust AborenTa mo [Tomomaernto JInmeBoro cuéra cnocodom, mpu koropom Omepatop Brpase yaepxath ¢ JlumeBoro
cuéra Abonenta Komuccuto, sIBISIOTCS BBIpaXEHHEM coriacusi AOGOHEHTa Ha KOMIICHCAINIO (BO3MeIIeHre) pacxonos OnepaTopa



B pa3zMmepe ykazaHHoi Ormepatopom Kommccuu corimacHo Hactosimemy IlonmokeHnio, a Takke yKkasaHHeM (pacriopspKeHHEM)
OmnepaTopy co cropoHsl AGOHEHTa 3acUnTaTh (pacnpenenuTs) BHeceHHbIH [InaTéx mocne oTpakenns Ha JlueBom cuére:

- B CU€T UCIIOIHEHNUS 00513aTeIbCTBA 110 BO3MEIIECHMIO pacxoioB Orneparopa Ha BeIIIIaTy Bo3HarpaxieHns — B pa3Mepe yKa3aHHOU
Omnepatopom Komucenu cornacuno Hacrosimemy [lonoxenmuto;

- B CUET UCIIOJIHEHMS 00s13aTeNIbCTBA 110 OIUIATE YCIYT CBSI3U MO Tapu(y — B OCTABIEHCS YaCTH.

6.15. Abonent moxxer [TononusaTh JINIeBO CUET ClIeAYIOMIMMH CITOCO0aMU:

6.15.1. be3 mOMOMHHUTENBHBIX PACXOJOB MOCPEICTBOM ILIATEKHBIX CEPBUCOB, PEAM30BAHHBIX MPU HETIOCPEICTBEHHOM YYacTHUH
Omneparopa.

Ecnun AOonent BeiOupaer cienyromuii crioco6 Ilomomnennst JluneBoro cuéra, To y AOOHEHTa HEe BO3HHKAET PacXojoB Ha
[Nononuenwne JlnneBoro cuéra B cBsi3u ¢ ynepxanneM Komuccun Onepatopom:

- GaHKOBCKOM KapToi modoro banka B MoOumsHOM npritoxxennu Moit Komdopt.

6.15.2. be3 TONONMHUTENBHBIX PACX0/I0B IIOCPEICTBOM IUTATEKHBIX CepBUCOB TpeThHX JIUII ¢ Y4ETOM MookeHui 11.6.11 Hacrosero
[Tonoxenus.

Ecnn AGoneHT BBIOMpaet 000it u3 cienyromux crocooos IomomHenus Jlnnesoro cuéra, To y AOOHEHTa HE BO3HHKAET PacXo0B
Ha [Tononuenue JIunesoro cuéra B cBsi3u ¢ yaepkannem Komuccun OnepatopoM, oqHako y AGOHEHTa MOTYT BOSHUKHYTH PacXOJIbl
Ha OIIaTy KOMUCCHI 1 cOOpOB, KOTopble TpeThH JIniia MOTyT B3UMaTh ¢ AGOHeHTa 3a puém/mepeBox [TnaTexeii:

- 0aHKOBCKO# KapTol yepe3 cepBUChl baHKOB 1 mapTHEPOB, KpOMeE CllydaeB, yka3aHHBIX B I1. 6.15.3. Hacrosiero [TonoxeHus,

- yepe3 TepMHUHAIBI TUIATEXHBIX areHTOB;

- HHBIMH CIIOCO0aMHU.

6.15.3. C 10TONHUTENBHBIME pacxolamMu sl AOOHEHTa.

Ecnu ITnatensiuk/AOGOHEHT BeIOUpaET JIF000it n3 criocodor [Tomonuenus Jlnuieroro cuéra, mpu kotopoM y OniepaTopa BO3HHKAIOT
pacxonsl Ha BelTuIaTy BosHarpaxnenusi, To Oneparop BIpaBe KOMIIEHCHPOBAThH (BO3MelIaTh) 3a cYET AOOHEHTa M3 JICHEXKHBIX
CpeNCTB, YIUThIBaeMbIX Ha ero JIumeBom cuére, CBOM pacxo/sl Ha BhILIaTy BosHarpaskaenust (11.6.12 Hactostero [TonoxeHusi):
[Tepeuenn crioco0oB ITomonHenus Jlumesoro cuéra, UCMOIL30BaHIE KOTOPBIX BICYET BO3ZHUKHOBEeHHE y OmepaTopa pacxoIoB Ha
BBITUIATY Bo3HarpakieHus, KOTOpbIe OH BIIpaBe KOMIIEHCUPOBATh (BO3MeEILATh) 3a cUéT AGOHEHTa, a TakKe HH(POpMAaIHs O pazMepe
Komuccun, xoropyro Omnepatop cornacHo 1m.6.12 nacrosimero [Tonoxkenus BrnpaBe yaepxarth ¢ JluneBoro cuéra AOOHEHTa,
nosomarcs OmepatopoM 10 cBeneHusi AGoHeHTa mo anpecy B cetn Murepuer: https://komfort21vek.ru/popolnenie, a takxe B
Cnyx0e TexHnueckoi moaaepxku Omneparopa.

WNudopmanust 0 cymMme ylep:kaHHOW KOMUCCUH OTPa)KaeTcs B JACTaIH3alnK CUéTa.

®akr ynepxanust Komuccun ¢ JlunieBoro cuéra AGoHeHTa oTpakaercst Kak «KomreHcalys KOMUCCHH 32 TUIATEX

6.16. AGonent Brpase npousBecTH [lononHenue JluneBoro cué€ra moObIM YJOOHBIM Ui HETO CHOCOOOM C Y4€ToM (akTopoB,
yKa3aHHBIX BbIIIE B 11.6. 15 HacTosmero Ilonoxenus.

6.17. B cinydae coBepiieHusi AOOHEHTOM OIIMOOYHOTO IUIaTeka Ha cueT Apyroro AGoHeHTa, AOOHEHTY HEOOXOIUMO B CPOK HE
npeBbilIatomnii 14 nHeil ¢ MOMeHTa MpoBeIeHHsT OIMOOYHOro IuiaTexa HarpaBuTh Onepatopy depe3 JIMuHbIA KaOMHET WU
npepocraButh B Ouc npoaax u 00cnyKuBanusi AGOHEHTOB CJISYIOIIUE JOKYMEHTBI:

- 3allOJIHEHHOE 3asBJICHME, Coleprkaliee MOANuch AOOHEHTa, € YKa3aHMEM CIocoda OIUIaThl M IapaMeTpoB JIOKYMEHTa,
MOATBEPXKIAIOIIET0 COBEPIIECHNE TIATEXa;

- IUTATEKHBIM JOKYMEHT, B KOTOPOM YKa3aHO J1aTa U BpeMs IUIaTexa, oIy4aTelb U HOMEp J0roBopa.

7. IlpexkpalueHne/NIpHOCTaHOBJICEHHE NTPeJocTaBJIeHus Y cayr OnepaTopom.

7.1. Omepatop HMeeT TpaBO IMPEKPATUTH/IIPUOCTAHOBUTH MpPENOCTaBIeHHE AOOHEHTY YCIyr Ha YCIOBUSIX M B TOpSJIKE,
peaycMOTpeHHbIMU J[oroBopoMm, nanHbIMU [IpaBunaMu U JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PO.

7.2. OnepaTop UMeeT IpaBo MPHOCTAHOBUTH NpeiocTaBieHne AGOHEHTY Y CIIYT B CIEAYIOMUX CIyqasx:

7.2.1. mpu MOJTHOM MCYEPIIAHUH IEHEKHBIX CpeCcTB Ha JIurieBoMm cuere AGOHEHTa;

7.2.2. B ciiydae, eciu AGOHEHT He MOIOJHsET CBOM JIMIEBOi cueT Ha CyMMY U B CPOKH, yka3zaHHble Tapudom, TapudHsiM miaHom;
7.2.3. B ciiydae HexBaTKH Ha JIuieBoM cuere AGOHEHTA JACHEKHBIX CPEJICTB, HEOOXOAUMBIX IS IOCTYMA K Y CIIyram;

7.2.4. B ciyuae nipoBeaenus OrepaTopoM IUTAHOBBIX PadoT.

7.2.5. B cnygae mepemaun AOOHEHTOM TpaB M oOs3aHHOCTEH 1O J[oroBopy TpeThuM JuiaMm 0e3 MONydeHHs MpeaBapUTeIbHO
IcbMeHHoro cornacus Oneparopa;

7.2.6. B cimydae HSKcruTyaTarin AOOHEHTOM TEXHMYECKH HEHCIPABHBIX YCTPOWCTB, 00OpyMOBaHUS WHIH 00OpYyIOBAaHUA,
YCTpOHCTBa, KOTOPBIE HE MIMEIOT BBIAHHOTO B YCTAHOBJIIEHHOM 3aKOHOAATENBCTBOM P mopsiike TOKyMEHTa O MOATBEPKACHUH HX
COOTBETCTBHSI TPeOOBAaHMSIM HOPMATHUBHBIX JOKYMEHTOB B c(pepe TEIeKOMMYHHKAIWi, eciau Tocie HampasieHus OnepaTopom
COOTBETCTBEHHOTO TpenynpexacHns AOOHeHTy AOOHEHT He o0ecredmi B YCTaHOBIICHHBIH B MPEXyNPEKICHUH CPOK 3aMEHY
TaKOro 000pYHIOBaHHs/yCTPOKCTB;

7.2.7. B cirygae HapymieHns: AGOHEHTOM OTHOTO MITH HECKOIBKHUX CBOHUX 00s13aTenbeTB 1m0 JloroBopy w/winn HactosmuM [Ipaswmam;
7.2.8. B MHBIX CITydasX, MPEeAYCMOTPEHHBIX JEUCTBYIOIINM 3aKOHOIATEThCTBOM PD.

7.3. IIpuocranoBienue OnepaTopOM TPETOCTABICHHUS Y CIIYT HA OCHOBAHUH M B CIIy4asX, MPEIyCMOTPEHHBIX II. 7.2. HACTOSIINX
[IpaBui, He ocBOOOXKAaeT AOOHEHTa OT OOSI3aHHOCTH OIJIAYMBATh €KEMECSUHbBIE TUIATE)XHN 3a 3aKa3aHHBIE JIOMYCIYTH B TEUCHHE
Bcero cpoka aericteust [JJoroBopa, a Takxke He 0cBOOOXKIaeT AOOHEHTa OT 00S3aHHOCTH ITOTACUTh 33I0JDKEHHOCTH 110 JloroBopy.
7.4. OniepaTop peKpalmaeT npeaocTarieHrne AGOHEHTY Y CITyT:

7.4.1. B cmyuae oTka3a AOOHEHTa OT TOYUEHHs Y CIIYT, COBEPIICHHOT'O B TIOPSIIKE M ¢ COOIOICHNEM TPeOOBaHMIA, COAEPKAIIUXCS
B JloroBope u Hactosiux [IpaBunax;

7.4.2. Ipy HaIMYUM 3370JDKEHHOCTH 33 OJWMH KaJCHIAPHBIM Mecsl] NMpH Hadudud y AOOHEHTa 3aKa3aHHbBIX JIOMOIHUTENBHBIX
©KEMECSIYHBIX YCIIYT;

7.4.3. B MHBIX CITydasx, IpeaycMOTpeHHbIX JloroBopom, HacTosmmMu [IpaBmiiaMu 1 TeHCTBYIONINM 3aKOHOIATENCTBOM PD.

7.5. Ilpexpamenne OnepaTopoM MPeOCTaBIEHHs Y CITyT Ha OCHOBAHHH U B CITy4asX, MIPEIyCMOTPEHHBIX 1. 7.4 HacTosmux [IpaBu,
HE 0CBOOOX/IAaeT OT 00S3aHHOCTH MOTACUTh 3aJI0JDKEHHOCTH 0 J[oroBopy.


https://komfort21vek.ru/popolnenie

7.6. TloBropHOe momxiodeHHe AOOHEHTa K YciyraM, NpeIOCTaBICHHE KOTOPHIX OBUIO IPHOCTaHOBIICHO/TPEKPAIIEHO,
OCYIIECTBIISIETCS] B COOTBETCTBUH C YCIOBUAMH AeiicTBytomux Tapudos, TapudHbIX riaHOB.

7.7. B cnydae, ecnu mpemocTaBieHHE Y CIyr ObUIO MPHOCTAHOBJICHO Ha OCHOBAHMAX, YKa3aHHBIX B 1. 7.2.1. - 7.2.3 HacrosImx
[IpaBui, BOCCTaHOBICHWE TPENOCTAaBICHUsI YCIyr ocymecTsisiercss OrnepaTopoM rociie HOononHeHnsT AOOHEHTOM CBOEro
JIunesoro cuera.

8. OtBercTBeHHOCTE CTOPOH

8.1. B cimyuae Hapymennss OmepatopoM TaiHBI MH(MOpMAIMY, MEepeaaBaeMOi 10 CETH Ieperayd JaHHbIX, ¥ TpeOoBaHMI 00
OrpaHMYEHUH PaCIPOCTPaHEHUs CBEJCHUI 00 aOOHEeHTe-TpakJJaHuHE, CTABIINX €My W3BECTHBIMH B CHJIY UCIIOIHEHHs JloroBopa,
Onepatop 1o TpedoBaHni0 AOOHEHTa BO3MENIaeT MPUINHEHHBIE STUMH JIEUCTBUSIMH YOBITKH.

8.2. OTBETCTBEHHOCTh 3a COJCpKaHWE AOOHEHTCKOW JIMHWUU CBSI3W, TMPOJICTAroIeil mo TeppuTopuu AOOHEHTa (KBapTHpA,
TIPUJIETAIOIIAs TEPPUTOPHUS MHIUBHIYATEHOTO YKHIIIOTO I0Ma, KHJIOH 0M), IEKUT Ha AGoHeHTe. OTBETCTBEHHOCTH 32 COJIep)KaHHe
JIMHUH CBSI3H, MIPOXO/ISIIYIO HE IO TePPUTOpUH AOOHEHTa, JiexuT Ha OnepaTope.

8.3. OmnepaTop HE HECET OTBETCTBEHHOCTD:

8.3.1. 3a ymepO nro0oro poza, HOHECEHHBIH AOOHEHTOM M3-3a YTepH W/WiH pasriamenus cBoux Jloruna u [Maposs.

8.3.2. 3a ymymeHHy0 NMpUOBLUIL W NPSIMBIE WM KOCBEHHBbIE YOBITKH, MOHECEHHbIE AOOHEHTOM B IEPHOJ] HCIIOIb30BAHHS WIIU
HEHCHONB30BaHus ycIyr AOOHEHTOM (TIOJHOTO MM YaCTHYHOTO).

8.3.3. 3a kauecTBO Y CIIyr IpH NOBPEXIEHNUIX AOOHEHTCKOTro 000pYI0BaHUSI /MM COSJMHUTEIBHBIX JIMHUNA AOOHEHTa, TPy cO0sX
MpOrpaMMHOT0 o0ecrieueHnst 1 000pyJoBaHHMs, He MpuHa yIexkaiero OnepaTopy, a TakxKe B Cllydae MOXHUIICHHS MK TOBPEXICHUS
3JI0yMBINIJIEHHUKAMU JINHAH ¥ CTAHIIMOHHBIX COOPY>KEHHH, HCTIOIb3yeMbIX OriepaTopoM sl IpeJocTaBiIeHust Y iyt 1o JloroBopy.
8.3.4. 3a QyHKUMOHMPOBAHKUE U TOCTYITHOCTh OTIENILHBIX CETMEHTOB ceTH MHTepHeT, OnepaTop HE rapaHTHpyeT BO3MOXKHOCTb
nH(pOpMaIMOHHOro 0OMEHa ¢ TEMH y3JaMH1 I CEPBEPAMU, KOTOPBIE BPEMEHHO WIIM TIOCTOSIHHO HEJIOCTYITHEI uepe3 ceTh VIHTepHeT.
8.3.5. 3a oTcyrcTBHe yueTa miatexxa AOGOHeHTa Ha ero JIMIeBoM cueTe B cirydyae, ecii JaHHBIH IUIaTeX He IMOCTYITHII Ha TeKYIINiI
cuer OnepaTopa WM JaHHBIH IUIATEX IOCTYIII Ha TeKYIHi cuer OnepaTopa, HO He COfIepall I0CTaTOuHO MH(OPMALIUH ISl €T0
OJTHO3HAYHOM W/ICHTU(HUKALIUH.

8.3.6. 3a obecrnieueHne 6e30macHOCTH AGOHEHTCKOr0 000pY/I0BaHHS 1 IPOrPaMMHOro obecniedeHnsi AOOHEHTa, UCTIONIb3YEMOT0 UM
JUTS! TIONTyYEHHSI YCITYT.

8.3.7. 3a He mpenocTaBIeHHE WIM HEHAAJIeKalllee MPeJoCTaBiICHNue YCIIyr MpHU YCIOBUH HACTYIUICHHS JIOOBIX OOCTOSTENBCTB,
KOTOpbIE BO3HUKJIM He 1o BuHE Oneparopa.

8.3.8. 3a comeprxkanue HHPpOPMAIINH, KOTOPAask MEPEAACTCSI €ro TEJCMATHISCKUM CETSM.

8.3.9. 3a JOCTOBEPHOCTh BEIOMOCTEH, MPEIOCTABIIEMBIX AOOHEHTOM.

8.3.10. 3a moBpeXEHHOE I'PO3OBBIMHU pa3psaaMu o0opynoBaHre AOOHEHTA.

8.3.11. 3a myOnukanuio AGOHEHTOM B CETH Nepeauyl JaHHbIX U ceTH MIHTepHeT UM MHBIX CEeTSX, C HEI0 CBA3aHHBIX, MATEPUAJIOB,
KOTOpBIE MOT'YT 33/1€BaTh YECTh M JOCTOMHCTBO TPETHUX JIHILI.

8.3.12. 3a ymepO, KOTOpbIH MOXeET ObITh HaHeceH AOOHEHTOM TPETbUM JIMLAM C HCIIONB30BAaHMEM YCIyr TakuX, Kak:
KOMIIBIOTEPHOE MOLIEHHUYECTBO (IIMHMOHAXK, B3JIOM), HECAHKIMOHUPOBAHHBI JOCTYH K MaTepuajaM, IpecTaBIISIOIUM
KOMMEPYECKYI0, IPOMBIIUICHHYIO WM HHYIO TallHY TPETHHX JIMII.

8.3.13. 3a ymiep0, KOTOpBIi MOXKET ObITh HAaHECEH AOOHEHTY TPEThUMH JIMI[AMU TIPH €ro JOCTYIIE K CETH Mepeiadu JIaHHBIX U CeTH
WurepHer, AOOHEHT CaMOCTOSTENIBHO YCTaHABIMBAET CO CBOCH CTOPOHBI 3aLUTHBIE MEXaHU3MBI M CPEACTBA Ul OOecIeYeHHs
0e301acHOCTH COOCTBEHHBIX JAHHBIX OT HECAHKIIMOHMPOBAHHOT'O TOCTYIIA U3 CETH Iepeiadyl JaHHKIX U ceTH VHTepHer.

8.3.14. 3a ommMOKM W HEHCHPABHOCTU MPOTPaMMHOro obecrieueHuss AOOHEHTa, KOTOpble MOT'YT BO3HUKHYThH IPU €ro paboTe u
JOCTYIe K KOMIBIOTEPHOU CETH Iepeayy JaHHBIX.

8.3.15. 3a orpanuyeHne (IPUOCTAHOBJICHHE) MPENOCTaBICHNUS Y CIyr AGOHEHTY IO AOCTYIY K CETH IepeNadyd JAaHHBIX U CEeTH
HHTepHeT, KOTOPOE BBI3BAHO:

a) hopc-MaKOpHBIMH 00CTOSATENBCTBAMH;

0) HeNpaBWIbHBIMU JICHCTBUAMU AOOHEHTA;

B) aBTOMATHYECKUM OTKIIIOUSHUEM BBLIEIICHHOM JINHUH BCIISICTBHE MTOBPEXKICHHS 000PYIOBaHNS;

T) OeHCTBHAMH TPETHUX JIUIL (OPTaHM3ALMAMHE, NPEJOCTaBIISIONIMMI: MAaruCTpajbHbIE KaHABI CBS3H, TEIEKOMMYHHKALIOHHBIE
CHCTEMBI TIepeiaull JaHHbIX, dJIeKTpoodeciedeHne (BKITI0Uasl BEEPHBIE OTKIIIOYCHNUS) U TIpoUee).

8.3.16. B cirygae caMOCTOATENBHONW IepeycTaHOBKH AOOHEHTOM MIPOTrpaMMHOrO oOecriedeHus (Judo ero mepeHoca Ha JIpyroe
Obopynosanue), OnepaTop He rapaHTHPYET PabOTOCTIOCOOHOCTH TOCIETHETO.

8.3.17. OrcyrctBue y Omeparopa TEXHHYECKOH BOZMOXKHOCTH ISl OKa3zaHUS YcCiyr AOOHEHTY He SBJISETCS OCHOBAaHHEM IS
mogaun AbonenToM OnepaTopy KaKux-IHO0 MPETEH3U 1 HCKOB.

8.4. OtBercTBeHHOCTH AGOHEHTA:

8.4.1. AOOHEHT caMOCTOSATENFHO OTBEUAeT 3a CoAep)KaHWe WHPOpMAalWHu, IepenaBaeMod WM Mo ceTw VIHTepHeT, 3a ee
JOCTOBEPHOCTH ¥ IPAaBOMEPHOCTh €€ PaCIPOCTPaHEHHSL.

8.4.2. AOOHEHT, MONMB3YsICh Y CIIyraMH, MpeaocTaBisieMbIMi OTIepaTopoM, CaMOCTOATENEHO OTBEYAET 32 Bpell, IPUIMHEHHBIN ero
JESHUSMH JIMYHOCTH HJIM MMYIIECTBY IpakaH, IOPHIMIECKHX JIMII, TOCYIapCTBa U HPaBCTBEHHBIM NPHHIMIIAM OOIIECTBA.

8.4.3. AGoHEHT 00s3yeTCsI He HCIOIB30BaTh 000PYIOBaHUE JUIS:

- MacCOBBIX PacCBUIOK (ITOYTOBBIX, icq M T.II.) cooOmeHni peknamHoro xapakrepa (CITIAM);

- CKaHUPOBAHUS IIOPTOB JIPYTUX CEPBEPOB, MOIKIIOYECHHBIX K ceTH HTepHeT;

- TeHepalMy HaIlPaBJICHHOTO M30BITOYHOrO TpaduKa, BEAYIIEro K 0TKa3y APYTHX CEPBEPOB, OIKIIOUCHHBIX K ceTH VHTepHeT.
8.4.4. B ciiygae caMOCTOSITeTBHON TIEPEYCTAHOBKHU MPOrpaMMHOT0 obectieueHus (0o ero mepeHoca Ha apyroe O0opynoBaHue),
OmnepaTop He TapaHTHPYET PabOTOCIIOCOOHOCTH TTOCIETHETO.

8.4.5. 3a Bpems1, B TeUEeHHE KOTOPOro Y CIYyrH HE IPEIOCTAaBIISUIMCH 10 BUHE AOOHEHTA, IJIaTeXH 3a TaKue Y CIIyT'H HAUYUCIISIFOTCS 1
B3uMarotcst Oneparopom ¢ AOOHEHTa B ITOJTHOM pazMepe.



8.4.6. AGOHEHT mprHUMaeT Ha ceOs BCIO OTBETCTBEHHOCTH 3a IMOCJIE/ICTBUSI HECBOEBPEMEHHOI'O O3HAKOMIICHHS C M3MEHEHHSIMHU
naHHbIX [IpaBun u ycnoBuit TapudHBIX m1aHOB.

8.4.7. B ciryuae obHapyxeHus OrnepatopoM MPU3HAKOB HE3aKOHHOW Tepenponaku AGOHEHTOM JIPYTHUM JIHIIAM OKa3hIBAEMBIX eMY
Ycemyr no 1ocTymy K ceTH Nepeadu JaHHBIX U ceTr MHTepHeT, AGOHEHT 00s13aH BO3MECTUTH MOHECeHHBIH OrepaTopoM yiepo.

9. ®opc-maxkopHbIE 00CTOATEIBCTBA U OCBO0OKIEHHE OT OTBETCTBEHHOCTH

9.1. CTOpOoHBEI 0OCBOOOX/TAIOTCS OT OTBETCTBEHHOCTH 3a TIOJIHOE WIIM YaCTUYHOE HEBBITONHEHHE, WIIM HEHAICKAIICE BHITIOTHEHUE
0053aTENTECTB, TPETYCMOTPEHHBIX HACTOSIMUMH [IpaBrmiiaMu, €ciaM OHO TMPOW3ONUIO BCIEACTBHE ACHCTBHUS (HOpC-MasKOPHBIX
00CTOATEITBCTB.

9.2. Tlon (hopc-MakOpHBIMH OOCTOSATEILCTBAME B HACTOSIIUX [IpaBmiax cienyeT TMOHMMAThH JTHOObIC OOCTOSTEIBCTBA BHEIIHETO
otHOCHUTENIEHO CTOPOH XapakTepa, KOTOpbIe BOSHUKIN Oe3 BUHBI CTOPOH, BHE UX BOJIU MU BOIIPEKH BOJIU WIIH JkenaHuio CTOPOH,
U KOTOpBIC HENB3s OBUIO HU MPEIyCMOTPETh, HU H30ETHYTh, BKJIIOYAs CTUXUNHBIC SIBICHHS ECTECTBCHHOTO XapakTepa
(3emuteTpsiceHUs, HABOMHCHHMS, yparaHbl, pa3pylicHUE B Pe3yJIbTaTe MOJHUH U T.II.), OSIACTBUS TEXHOTCHHOTO W aHTPOIIOTCHHOTO
MIPOMCXOXKICHUS (B3PBIBEI, IOKAPBL, BEIXOJT M3 CTPOS MAIITHH, OCHAIICHUS U T.I1.), 00CTOSTEIHCTBA OOIECCTBEHHOM KU3HU (BOCHHBIC
JICACTBUS, OOIIECTBEHHBIC BOJIHEHHUS, SITHUIEMHH, 3a0aCTOBKH, OOMKOTHI U T.I1.), @ TAK)KE U3JJAHHUEC aKTOB OpraHaMH TrOCYIapCTBEHHOMN
BJIACTA WJIM MECTHOTO CaMOYIIPABJICHUs, JPYrHe 3aKOHHBIC WM HE3aKOHHBIC 3aIPETHBIC MEPOIPUATHS HA3BaHHBIX OPraHOB,
KOTOpBIC JENIAal0T HEBO3MOXKHBIM BhIMOTHEHHE CTOpOHAMHK 005A3aTeNIbCTB MO HacTosmMM [IpaBuiiaM Wi MPEnsITCTBYIOT TAKOMY
BBITIOJTHCHHIO.

9.3. CropoHa, KOTOpasi He UMEeT BO3MOKHOCTH HAJUICKAIM 00pa30M BBITIOJIHUTH CBOHM 0053aTENILCTBA MO HACTOSIIUM [IpaBuiiam
BCJICICTBHE JCUCTBUS (POPC-MaKOPHBIX OOCTOSATENLCTB, MOJDKHA JIFOOBIM YIOOHBIM CIHOCOOOM YBEIOMHUTH NIpyryio CTOpOHY O
CYIIECTBYIOIIUX MPEMATCTBUIX U UX BIUSIHUU Ha BBITOJHCHHUE 0053aTENNbCTRB M0 HACTOSAIUM [IpaBuiiam, B Tedenue 10 kaneHIapHbIX
JTHEeW ¢ MOMEHTAa BOSHUKHOBEHUS O0CTOSTEIBCTB, YKa3aHHBIX B 1. 9.2. HacTosmmx [IpaBu.

9.4. He yBemoMJicHHE HJTH HECBOCBPEMEHHOE YBEIOMJICHUE PH BOSHUKHOBEHUH HJIM OKOHYAHUH (DOPC-MasKOPHBIX OOCTOSATEILCTB
He numaet CTOPOHBI MPaBa CChUIATHCS HA HUX.

9.5. JlokyMeHTOM, TONTBEP>KAAIOIINM HACTYIUIEHHE (OpC-MaXKOPHBIX OOCTOSITENBCTB, SIBJISETCS 3aKIIOYEHHE YIOJIHOMOYEHHOI'O
oprana PO.

9.6. Ilpu HacTymeHnU (Opc-MaKOPHBIX OOCTOSTENBCTB CPOK HcHoMHeHUsT CTOpOHaMU 0053aTeNbCTB 1Mo JI0roBopy mnepeHoCHTCsI
Ha CPOK MX JICHCTBUS C MOCIEAYIONIUM MPOUICHHEM CpOKa JeicTBus HacTosero JJoropopa ams BeimonHeHus CTOpOHaAMH CBOUX
00513aTeNBCTB.

9.7. Ecnu hopc-MakopHbIe 00CTOSTENBCTBA ASHCTBYIOT HEITPEPHIBHO HA POTSHKEHUH 6 (IIIECTH) MECAIEB Moapsa, JJoroBop MoxeT
OBITH PACTOPTHYT 110 coriacoBaHiio CTOPOH.

10. deiictBue /loroBopa u nopsiioK ero pacTop:KeHus

10.1. laToit Hauana neiicrBus ycinouid Jloropopa siBisiercst nara, (akTH4ecKoro nmojakimoueHusi Adonenta k Yciyram. Jlorosop
JEHCTBYET 10 MOMEHTA €r0 PaCTOPKEHUSL.

10.2. B ciyyae 3akirouenust Jloropopa ¢ ykazaHueM CpOKa ero AeucTBusi, JJoroBop MoxeT ObITh MPOIIOHIMPOBAH MPHU YCIOBUH
MPOAOIDKEHUS M0Ib30BaHusl AGOHEHTOM Y CllyraMu U He IPEIbsIBICHHUA 3asBICHUS O €r0 PaCTOP)KEHNH 3a 14 KaJeHIapHbIX THEH
JI0 JaThl OKOHYaHMsI CpoKa AercTeus JJorosopa.

10.3. JloroBop MOeT ObITh PACTOPrHYT MO MHHUIMaTHBe Omneparopa Ha OCHOBaHMU HEHAJJISKAIEr0 MCHOIHEHHS AOOHEHTOM
ycnoBuil Jlorosopa u IIpasu.

10.4. JloroBop MOXeT ObITh pacTOprHyT mo uHHImathBe Oreparopa B ciydae MONy4eHHs OT3bIBAa corjiacusi Ha o0paboTKy
MIEPCOHAIBHBIX JAHHBIX CO CTOPOHBI ADOHEHTA.

10.5. Ecnu mo ucreyeHuro cpoka JerictBust JloroBopa cymiecTByer (hpMHAHCOBAas 33JI0JKEHHOCTh AOoHeHTa mnepen OnepaTopom,
JloroBop npHU3HaeTCs paCTOPTHYTHIM. AOOHEHT HE OCBOOOXKAAETCS OT O0s3aHHOCTH BO3MEILIEHHS 3a10JKEHHOCTH.

10.6. Tlo xaxmoit Touke mogKiItoYeHUs] AGOHEHTA K yCIIyraM CBsi3H, okasbiBaeMbix OrniepaTopoM, 3akitouaercs: HoBbiit JJorosop. C
MOMEHTa 3aKJIt04YeHHs HoBoro JloroBopa Bce npensiayiye JloroBopsl Ha OKkazaHUE YCIYT 10 JOCTYITy K CEeTH IepeJau JaHHBIX U
cetu MHTepHET Mexxay OnepaTopoM 1 AGOHEHTOM, IO OTHOMY M TOMY K€ aJjpecy MOIKIIIOUCHHS, TEPSIOT IOPUINUECKYIO CHITy U
MIPU3HAIOTCS HeAeHCTBUTENbHBIMA. Ecimu y AOoHeHTa mMmenach Kakas-TuOo 3aJobKeHHOCTh mepen OmepatopoM, OH 00s3aH
MIOTaCHTh TaKyIO 33J0JDKEHHOCTD IEPE] 3aKI0UEHHEM HOBOTO JOTOBOPA.

10.7. JloroBop ocTaercs B CHJIE B CiIy4ae H3MEHEHUs] peKBH3UTOB CTOPOH, N3MEHEHNS UX YIPEAUTEIbHBIX JOKYMEHTOB, BKIIIOYAs,
HO HE OTPaHWYMBAsCh N3MEHEHHEM COOCTBEHHMKA, OpPTraHM3aI[MOHHO-TIPaBOBON (OPMBEI U 1Ip. B ciydae n3MeHEHHUs PEKBH3HTOB
CropoHBI 00513aHBI B JECATHIHEBHBIN CPOK YBEIOMUTH 00 3TOM ApyT Apyra. Omepatop yBemomisier AGoHeHTa yepe3 CailT.

10.8. B cmyuae mokynkm OrmepaTopoM HHOW KOMIAHHWH, OKA3bIBAIOIIEH YyCIyTH CBS3W, AOOHEHTHl KOMIIAHWW CTAaHOBSTCA
Abonenramu Oneparopa, ¢ HUIMH 3aKJII0YAETCsl HOBBIH I0OrOBOP HA OKa3aHUE YCIIYT CBSI3H. Y CIOBUS 3aKJIF0YEHHOI'O MU JJOT0BOpa
MIPUMEHSIOTCS K X OTHOIICHHSM, BOSHHUKIIUM JI0 3aKIIFOYEHUSI HOBOTO JIOTOBOpA, B cHTy 4. 2 cT. 425 'K PO.

10.9. loroBop MOXeT OBITh PACTOPTHYT 10 MHUIHATHBE AOOHEHTa B CICAYIOIINX CIyJasx:

- Hecormacue ¢ u3MeHeHueMm Omepartopom Tapububx mianoB. JanHoe mpaBo AOOHEHT MOXKET pealu30BaTh B TEUCHHE 7
KaJICHJApHBIX JHEH ¢ MOMEHTa, KOT/la OH y3Hall WM JOJDKEH ObUT y3HATh O cMeHe TapuHoro mana. O pacropxxeHnu Jlorosopa
AOOHeHT JomkeH yBenoMuTh OrepaTopa MUChMEHHO. B michbMeHHOM yBemoMIleHHH AOOHEHT MOXET YKa3aTh JKeIaeMyIo JaTy
pacropxxenus Jorosopa.

10.10. B momenT pacropxerust JloroBopa 1o mHHNHaTHBe AOOHEHTa, OH 00A3yeTCsl BO3BPATHThH ITOTYYCHHOE O0O0OPYHIOBaHHE B
COOTBETCTBHE C YCIOBUSIMHU HacTOSIMX [IpaBwi.

10.11. B ogrOocTOpOHHEM mopsiike JloroBop MoxeT OBITh pacTOPrHYT No HHUIMaTHBe OnepaTopa B CIEAYIOUINX CIIydasix:

- B ciydae, ecnn OmepaTop OOHapYKHUT, YTO JAHHBIE, KOTOpHIE eMy cooOmmn AOGOHEHT npu 3akmodeHnn J{oroBopa, SBISIOTCS
JIO)KHBIMH WJIN €CITH OKaXKETCsI, YTO BIIa/IENbIIbI TOMENIEHHS, B KOTOPOM COBEPIIEHO IMOJKITIOYEHUE Y CITYTH, HE TaJId CBOE COrJlacue
Ha TmoakiroueHne Ycmyrd. B Takom cimydae Oneparop uMeeT npaBo pacToprHyTs JloroBop, npenynpenus AGoHeHTa 00 3TOM He
MeHee 4eM 3a 7 KaJeHAapHbIX JTHeH /10 AaThl pacTopxeHus Jlorosopa.



- B Cllyyae HapymieHHs AOOHEHTOM OTrpaHHYCHHH B TOJIL30BaHUH Y CIyraMH, KOTOpBIE IIpeaycMOTpeHs! 1. 4.3 naHHbIX [IpaBu.
[Tpu sTom Omneparop numeer npaBo pacTopruyTts JloroBop, npenynpenuB AOGOHEHTa He MEHee YeM 3a OJMH KaJIeHIapHbIH JIeHb 10
nipekparnieHus JloroBopa Jro0bIM IOCTYITHBIM CITIOCOOOM CBSI3H.

10.12. JloroBop MOXeT OBITH PACTOPTHYT B OAHOCTOPOHHEM IIOPSZIKE B CIydae paclpocTpaHeHUs: AOOHEHTOM WH(OpMaInH,
ockopOstromiell 4ecTs U J0cTOMHCTBO Oneparopa, ero NapTHEPOB U COTPYIHUKOB.

10.13. ToroBop MOeT ObITH paCTOPTHYT 110 HHBIM 0OCTOSATEILCTBAM IPEAYCMOTPEHHBIM JEHCTBYIONIMM 3aKOHOAATENECTBOM PD.

11. IIpouue ycjaoBus

11.1. oroBop 3axito4aercs 1Mo aApecy yCTaHOBKH MOJIb30BATENBCKOT0 (OKOHEYHOr0) 000pyJOBaHHMS, YKa3aHHOTO AOOHEHTOM.
11.2. 3asBnenust AGOHEHTa, CBS3aHHBIE C MEpepacyeToM JICHEXKHBIX CPEICTB Ha €ro JIMIIEBOM cueTe, MpuHuMatoTcs OrnepaTtopoM B
Oducax npopax n odcmyxuBaHusi aOOHEHTOB WK Yepe3 JImaHblil kabrHeT AOOHeHTa 1 paccMarpuBaroTcst OrepaTopoM B CPOK HE
TIpeBBIIAOMNI 14 KaneH apHbIX THEH.

11.3. TlouroBbIil aapec IS OTIPABKHA MUCBMEHHBIX JKano0 (3asBieHui, oOpamienuit): 295017, r. Cumdeponons, yia. 3ou
Kunenosoit 15, od. 40a.

11.4. Bce mnpaBOOTHOIIEHMS, KOTOpblE BO3HUKAIOT B CBSI3M C HCHONHEHWeM JloroBopa ¥ He yperylupoBaHHBIE UM,
perJIaMeHTHPYIOTCS. HOpMaMH ACHCTBYIOIIEro 3aKoHoiaTenbcTBa PO.

12. Ilopsaiok pa3peuieHusi ClIOPoB
12.1 Cnopsl u/wiu pa3Horiacus Oynyt pemaTbcs CTOpOHAMU MyTEM IEPEroOBOPOB, & B ClIydac HE JOCTHKCHUS COTJIACHS, B
COOTBETCTBHH C ASHCTBYIOIINM 3aKkoHOoAaTenbcTBOM Poccuiickoit denepanuu.



