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YCJIYI'M nepelayn JAHHbIX U TeJleMAaTHYeCKHe YCJIYTId CBA3H (PU3MUeCKUM JIMIam

1. O0mme nonoKeHust

1.1. TlpaBuia okazaHMs yCIIyT: YCIyrH HepeJadl AaHHBIX U TenemMartudeckux ycryr csazu OOO «Heamnonps rpym» ¢usnueckum
munam (B nmanpHedmeM - [IpaBuna) pa3paboTaHbl W OCYIIECTBIISIOTCS B COOTBETCTBUHM C [ pakIaHCKMM KoaekcoM Pd,
®enepanbHbIM 3aKk0HOM «O cBs3u» oT 07.07.2003 Ne 126-D3, ¢ ycnosusimMu IIpaBun okasaHus YCIIYT CBSI3U 110 Iiepeiade JaHHBIX,
yrBepxkaeHHbIX [loctanoBiennem [IpaBurenscrea PO or 31.12.2021 Ne 2606, [TpaBui okazaHHs TeeMaTHYECKUX YCIYT CBSI3H,
yrBepxkaeHHbIX [locraHoBneHnem [IpaBurenscra PO or 31.12.2021 Ne 2607 m npyrumu HOpMaTHBHO-TIPABOBBIMH JIOKYMEHTAMHU
B 00JIaCTH CBSI3U.

1.2. Hacrosmue [IpaBuna perymupyroT OTHOMIEHHS MeX 1y AGOHEHTOM, C OJJHOH cTOPOHBI, U OnepaTopoM, ¢ Ipyroil CTOpOHbI, PU
OKa3aHUH YCIIYT CBS3M IO Mepesiade TaHHBIX U TeIeMaTH4eCKHX YCIYT CBSI3U, MHBIX YCIYT, HEPa3phIBHO CBSI3aHHBIX C HUMH (Jlajiee
— Ycnyrn).

1.3. Onepatop npenocTaBisieT YCIyry epeJadl JaHHBIX U TeIEMaTHUECKHX YCIIYT CBSI3M HA OCHOBAHMH CIEIYIOIINX JIMIICH3UH:

- JluneHsust Ha oOKa3aHWE TENEMATHYECKHX YCIIYT CBs3W, BbLIaHHOW DenepanbHONW CiIyx00i 10 Haa3opy B cdepe CBs3H,
UH()OPMALIMOHHBIX TEXHOIOTUI U MaccoBbIX KomMyHuKarmid Ne 178702, cpok neiictust ¢ 16.02.2020 r. o 16.02.2030 r.;

- JIuneH3usi Ha OKa3aHWe YCIYT CBS3M IO Tepenadye AaHHBIX, 38 MCKIIOYEHHEM YCIYT CBA3M MO Iepenayde JaHHBbIX sl 1esel
nepeiayy roJ0coBOH HHPOpMaIHK, BeIIaHHOH DenepanbHol ciry00i 1o Haa30py B cdepe CBsI3H, THPOPMAIMOHHBIX TEXHOIOTHI
1 MaccoBbIX KoMMyHuKaruii Ne 178704, cpok neiictus ¢ 16.02.2020 r. no 16.02.2030 r.;

- JInnieH3ust Ha OKa3aHUEe YCIyT CBSI3U M0 MPEAOCTaBICHHIO KaHAJIOB CBS3H, BbIIaHHOH denepanbHOl ciryx00it Mo Haa30py B cdepe
CBSI31, NMHQOPMAIMOHHBIX TEXHOJIOTUI U MaccoBbIX koMM yHuKanuit Ne 178703, cpok aeiictBust ¢ 16.02.2020 r. no 16.02.2030 r.;
Pexsusuthl smiensuii Oneparopa pasmeniensl Ha caiite OO0 «Heamons rpym» https://bel.net.ru (https://komfort21vek.ru) u B
Oducax npopax u 00CITyKHBaHUsI A00OHEHTOB.

1.4. Pasmemenue IpaBun Ha caiite Oneparopa mo aapecy https://bel.net.ru (https://komfort21vek.ru) sisastercst ux opHUITHATBHOM
nyOnukanuel, He TpeOyeT MUCBMEHHOro coryacusi AOOHEHTa M O3Ha4daeT NOJDKHBIM oOpa3zoM odopmieHHoe Ilpunokxenue k
JoroBopy. AGoHeHT, noxnucaBunii JJoroBop o mpesocTaBIeHHH YCIIYT, CYUTAETCS O3HAKOMJICHHBIM M COIJIAINAETCS CO BCEMH
ycnoBuAMH Hactosiux [IpaBu.

1.5. Ycnosust IlpaBun ompenenstorcs OnepaTropoM CaMOCTOSTEIbHO B COOTBETCTBUM C TPEOOBAHUSIMHU JCHCTBYIOLIEIO
3akoHonarenbcTBa PO. Yenosus [IpaBun MoryT ObITh u3MeHeHbl ONepaTopoM ¢ 00s3aTeNIbHBIM OIOBElIeHHEeM 00 3ToM AOOHEHTa
na Caiite Omeparopa https://bel.net.ru (https://komfort21vek.ru) 3a 10 mreii 10 BHECEHUS TAKMX U3MEHEHHIA.

2. Hcnons3zyeMble TepMHMHBI U ONpeeIeH st

TepmuHsl, Hcnone3yemble B HacTosuX [IpaBuinax, UMEIOT 3HaUCHUsS, IPUBECHHBIC HIDKE:

AOGOHEHT - TONB30BaTENb YCIYraMH CBSI3U IO Iepesade JaHHBIX M TEIEMAaTHYeCKHMH YCIyraMH CBSA3H, C KOTOPBIM 3aKJIIOYEH
BO3ME3HBIH JOroBOp 00 OKa3aHUH YCIYT CBA3H C BBIIEICHHEM YHHKAIBHOTO KOAA HACHTU(DUKALIUHL.

AGOHEHTCKAs CeTh CBSI3M - Kalelb, COSUHSIONINI MOIB30BaTENbCKOE (OKOHEYHOE) 000PYIOBAHHUE C Y3JIOM CBSI3H CETH Mepeaadn
JaHHBIX OnepaTopa, ¥ akTUBHOE 000pyI0BaHHE, €CIIH OHO TPeOyeTcsl IO TEXHOIOTHH TTOIKIIOUSHUH.

AGoHeHTCKOe ycTpoiicTBO (O00opyaoBaHne) - HaxoAsIeecs B 3aKOHHOM BiIafeHUH AOOHEHTa TEXHHYECKOE CPEACTBO, BKITFOUAs
porpaMMHOe obecriederne, obecneunBaroniee AOOHEHTY AOCTYI K Y CIyraM MOCPEICTBOM IOAKIIOUEHHUS TaHHOTO YCTPOWCTBA
(obopymosanms) xk Ceru cBsi3u Omeparopa.

BosnarpaxkaeHue - cymMMa JICHEXHBIX CPEZICTB, ymauuBaemas OmepaTopoM baHKy Ha yCIOBHSAX 3aKIIOUEHHOTO MEXIy HUMHU
COrJIallIeHusl B CBsI3U ¢ coBepinenneM [Inatenbupikom/AGonenTom aerictuii mo [lononuenuto Jlunesoro cuéra AGOHEHTA.
JoroBop — MmiCEMEHHBII TOroBOp 00 OKa3aHWM Y CIYT CBSI3U, KOTOPHIN 3aKirodaeTca Mex 1y AGornenToM u OmepaTtopoMm.
JlonoJiHuTeNBHBIE YCJIYTH — yciryra Omnepatopa, KOTOpble HEPa3phIBHO CBS3aHHbI C OKa3aHUEM YCIIYT CBSI3U I10 Mepeaade JaHHBIX
U TENEMATHYECKUX YCIYT CBSI3M, HE BXOMIAT B COOTBETCTBYIOUINH BBHIOpaHHBIM AOOHEHTOM Tapud U 3aKa3biBaloTcsi AOOHEHTOM
OTZAEIHHO B YCTAHOBJIEHHOM JUISl COOTBETCTBYIOLICH J{OMOMTHUTENTBHON yCITyTH TOPSIIKE.

Komuccust - cymMMa JCHEXHBIX CPEICTB, ONpenensieMas B IPOIEHTHOM COOTHOIIEHHHM OT CyMMBI I[lmarexa, sBIsromiasicst
BO3MelIeHneM pacxonoB OmepaTopa Ha BeIIIATy Bo3HarpakaeHus, ocymmecTBiasieMbiM AGoHeHTOM OnepaTtopy B COOTBETCTBHH C
pazzaenom 6 Hactosmero IlonokeHns U3 JEHEKHBIX CPECTB, YINTHIBAEMBIX Ha ero JlueBom cuére.

KpatkoBpeMeHHbIH KpeauT — yciyra, okassiBaemass Omeparopom AOGOHEHTY, y KOTOPOrO Ha MOMEHT CIIMCAHUS JI€HEKHBIX
CPE/ICTB 33 OKa3aHHBIC YCIYTH, COTJIACHO AKTY BBINOJHEHHBIX paboOT, Ha OalaHce HEAOCTATOYHO cpeacTB. KpaTkoBpeMeHHBIN
KpenuT mpenocTaBisiercss AOOHEHTY cpokoM He Oonee 3-X 0aHKOBCKMX JHEH W HE IMPEBHIMIACT CYMMBI CPEICTB 32 OKa3aHHBIC
YCIYTH.

JInueBoii cyeT — aHATNTHYIECKHHA CUET B aBTOMAaTH3MPOBAHHOM cucTeMe pacueToB Omneparopa (OMITHHT/ OWIIITMHTOBAs CHCTEMA),
CITyXKaluid B TOM YUCIIe Ul y4éTa OKa3aHHBIX yCIIYT, TOCTYIUICHHS M PAaCXOJOBaHMS JACHEKHBIX CPEJICTB, BBIJIETICHHBIN B paMKax
JoroBopa. JInneBoi cueT UMeeT YHUKAIbHBIA HOMED.
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JIlnuHBIH KaGUHET — pa3ze] B aBTOMATH3MPOBAHHOHN cucreMe pacueroB OrepaTopa, KOTOPHIH MO3BONISIET AOGOHEHTY IONYYUTh
JOCTYIl K CBOMM JIaHHBIM, MMCIOIIAM CTATUCTHYCCKYI0 MH(pOpPMANUio 00 o0beMe MOITyIeHHBIX AOOHEHTOM YCIyT, TEKYIEM
cocrostHuH JIumeBoro cuera AGOHEHTa U HYIO HH(OpMAaITio.

Omneparop — 00IIECTBO C OrpaHWYEHHON OTBETCTBEHHOCTHIO «A30BHHTEPHETCEPBHCY, OKa3blBaroliee YCIyru AOOHEHTY Ha
OCHOBaHHH JIMIIEH3UH, SIBIISIOIIEECS] CTOPOHOI! 1Mo JloroBopy ¢ AGOHEHTOM.

Oduc npogak u 00CTyKUBAHUS A00HEHTOB - 3TO CIICIHATI3UPOBAHHBIC IICHTPHI, B KOTOPBIX IPOU3BOIUTCS MPOIaXka TOBAPOB U
YCIYT KOMIIaHUH, M OCYILIECTBIISIETCSI CEpBUCHOE 00CTykuBaHue aboHeHToB. Crrcok OdurcoB mpoaaxk 1 00CIyKUBaHHUSI a0OHEHTOB
pa3meteH Ha Caifre Oneparopa.

IMomemenne AGoHeHTa - TIOMEIEHNE, TIPHHAIeKaiee AOOHEHTY Ha ITpaBe COOCTBEHHOCTH WIIM UCTIONb3yeMoe AOOHEHTOM Ha
WHBIX MPABOBBIX OCHOBAHMUSIX.

IMononnenue JInueBoro cuéra - BHeceHne [lnatexa B uensix n3MeHeHus (yBeiandeHus) 6ananca nornoiaHsemoro Jlumesoro cuéra.
PacyeTHBIM NMEpPHOAOM CUUTAETCS KaJleHAAPHBIN JIeHb, B KOTOPOM TIpefocraBisiercss Yciyra. [Ipu mocyrodHo-pacnpeneneHHON
cucreme Tapupukanyuy OnepaTopoM yCTaHABIMBAETCS KOIHUYECTBO KaJleHIApHBIX JHEH, Ha KOTOPHIE IPEJOCTABIISETCS YCIyTa.
Caiit (ITopTan) - caiit Oneparopa B cetut IHTepHET, pa3MelieHHbI# 1o aapecy: WWw.bel.net.ru (c mepeaapecariueii Ha oOIHil callT
rpymnmbl Komnanui Www.komfort21vek.ru)

Cayx06a TexHMYecKoOil momiepkkm — ciyxba Oneparopa, okasbBaromas HH()OPMAIMOHHO-CIPABOYHOE OOCITYKHBaHHE
AOOHEHTOB, ITpHEM 3asBOK 0T AOGoHeHTOB U T.1. Tenedon CnyxObl mogaepxku OnepaTopa pa3meiieH Ha Caiire OnepaTopa.
TenemaTuueckue yCayru CBA3M - YCIYTU CBSI3H, HEPa3phIBHO CBS3aHHBIE C YCIyIraMHU CBSI3H MO Mepeaade AaHHbIX, BKIIIOYAIOIINE
B ceOs: gocTynm K cetu cBs3u OmepaTopa; JOCTYH K MH(POPMAIMOHHBIM CHCTEMaM HH(GOPMAIMOHHO-TEICKOMM yYHUKAI[HOHHBIX
cereil, B TOM 4HCIie K ceTh VIHTepHeT; mpueM U nepeiavy TeIeMaTHUeCKUX dJIEKTPOHHBIX COOOLIEHHH, KOTOPbIE TIPEIOCTABIISIOTCS
Onepatopom AOGOHEHTY B COOTBETCTBHUH C YCIOBUSAMHM JICHCTBYIOMUX Tapu(HBIX ITaHOB.

Tapud — ycranoieHHast OnepaTopoM cTaBka (IJIaTexk) 3a OKa3aHHYIO Y CIIYTY CBSI3H.

TapudHbIil NJIaH — COBOKYITHOCTh IICHOBBIX YCIOBUI M TapU(OB, YCTAHABIMBAIIIUX 00BEM M CTOMMOCTh YCIYT, MpaBHIa HX
NPUMEHEHUs], CIIOCOObI PacueToB, OCOOCHHOCTH Tapudukaluu, ¥ WHas HHpOpMalMs, Koropas yrBepkaaercs OmepaTopom
CaMOoCTOSATENBHO, U yonmuKkyercs Ha Caiite OnepaTopa.

WHble TEpMUHBL, HE PacKpbIThIe B 3TUX [IpaBuiax, UMEIOT 3HaYEHUs, IPElyCMOTPEHHBIE B IEHCTBYIOIEM 3aKOHOAATENbCTBE PD.

3. Iopsiaok u yciioBusi 3akiaovyeHns /loropopa Ha oka3anue Y cJIyr CBsi3u

3.1. Ycayru oka3piBaloTCs HA OCHOBaHHMHM Bo3Me3IHOro JloroBopa, 3akimoueHHoro mexay Oneparopom 1 AGOHEHTOM.

3.2. JIoroBop 3aKjIro4yaeTcss Ha OCHOBAHUH 3asBJICHU (3asBKH) O MOJKIIOUEHUH U MPEIOCTAaBICHUH Y CIIYT, IOAAHHOTO 3asBUTEIIEM
B Oduc npopax u o0CIyKuBaHs aOOHEHTOB, B CITY)K0Y TEXHUUECKOH MOIEPKKH WK yepe3 caiit OnepaTopa.

3.3. JloroBop MOAMHUCHIBAETCS B ABYX IK3EMIUIIpaX, HMEIOIINX PAaBHYIO IOPHANYECKYIO CHILY — II0 OZHOMY IS Kax ol 13 CTOpOH.
3.4. Ycnyru okassiBatorcsi OmepatopoM AOOHEHTY NMPH HAJIWYUK TEXHHYECKOW BO3MOXKHOCTH. TeXHHYECKash BO3MOXHOCTB
npoBepsiercs OnepaTopoM B Cpok He mpeBsimarontii 30 AHEeH ¢ AaThl momady 3asBICHUS (3asBKH) Ha MpoBepky. [Ipu Hammumm
TEeXHUYECKOW BO3MOXKHOCTH OnepaTop 3akiiodaer ¢ 3asButeneM Jlorosop u B Teuenue 10 pabounx AHEH BBINOMHACT paObOTHI 11O
MOAKITIOYEHHIO, 32 UCKIIOYEHHUEM CITy4aeB OTCYTCTBHS JOCTyNa mpeacTaBureneil OnepaTopa K MECTy MOJKIIOYEHHUs], BOSHUKIIHNX
He mo ux BuHe. @akxT nmoxkmoueHus AOoHeHTa k Ycmyram Omnepatopa, (UKCHpyeTcs AKTOM BBIIOJHEHHBIX padoT Mo
HOAKITIOYEHHIO

3.5. Tlo xenanuio AOGoHeHTa JloroBop MOXeT ObITh 3aKNIIOYEH Ha omnpejeneHHbld cpok. Eciam CTOpOHBI HE COrjacoBajlu B
MUCbMEHHOU ()opMe YCIIOBHUE O CpOKe, JJOroBop cuuTaeTcs 3aKIF0YeHHBIM Ha HEOIPEIEICHHBIN CPOK.

4. IIpaBa u ods3anHocTH CTOPOH

4.1. AGoHeHT o0s3aH:

4.1.1. Tlpu nosyueHnu yciyr coboaaTh nonoxenus Jlorosopa, nanueix [IpaBun u IeiicTByroIero 3akoHonaTeabcTea PO, a Taoke
OOLIETIPUHATHIX HOPM PabOTHl B ceTu VIHTepHET, HampaBICHHBIX Ha TO, YTOOBI AEATENHHOCTh KaXKAOTO IOJIb30BATENS CETH
HuTepHer He Memrana paboTe HHBIX MOJIb30BaTENeH.

4.1.2. CBOeBpeMEHHO BHOCHUTS ILJIATY 32 OKa3aHHbIE Y CIYTH B 00beMe, MOPSIKE U CPOKH, onpenencaHbie [Tpasunamu u Tapudamu.
4.1.3. B cmy4ae noBpexaeHnss AGOHEHTCKOH JIMHUH B 30HE OTBETCTBEHHOCTH AOOHEeHTa, AOOHEHT 00s3aH omratuTh OnepaTopy
CTOMMOCTH padoT 10 YCTPAHEHUIO MOBPEXKISHUS 10 JecTBYIOMmUM Tapudam OnepaTopa.

4.1.4. OGecrieunTh OeCTIPENSITCTBEHHBIN JOCTYI paOoTHHKOB Omepartopa K TEXHHYECKHM IMOMEIIEHUSM CBOETO JKHJIOTO J0Ma,
BKJIIOYasl KPOBJIIO 3[[aHMUS, YepJavyHOe MOMENIeHHE (TEXHMUECKU 3TaxK), MOABAIBHOE NTOMENICHNE, STAXKHbIE AIEKTPOLIUTOBBIE C
LIETBIO Pa3MEILEHUs] CPEACTB U aOOHEHTCKOM JIMHHUN CBSI3M, HEOOXOAMMBIX Ul OpPTraHMW3aIllMK TEXHOIOIMYECKOTO MOIKIIOYCHUS
AOGoHeHTa, a TaKKe I MPOBEINCHUS OCMOTPA, PEMOHTA U TEXHUYECKOI0 OOCTYKUBAHUS CPEICTB, COOPYKEHHUH, JINHUN CBA3H B
MIOMEIICHUSIX, @ TAaK)KE€ HA 3EMENbHBIX yJacTKaX, HaXOMIMXCS BO BIAJACHWH W(WIN) MONB30BaHUM AOOHEHTa, B TOM YHCIE K
00IIeMy NMYIIECTBY COOCTBEHHHKOB, HA KOTOPOM pa3MEIIEHbI CPEICTBA, COOPYKEHU, INHUN CBsA3U. B ciaydae HeoOXoxmumocTi
o0ecreunTh YHEProCHa0KEHIEM Pa3MEIeHHbBIEe CPEICTBA U TMHUH cBsi3u OrepaTopa.

4.1.5. 3HaKOMHTBECS C aJMUHUCTPATUBHBIMU cooOmeHnsMu OmnepaTopa, paclpoCcTpaHIEMBIMH HEMOCPEIACTBEHHO uepe3 CaiT.
AOGOHEHT IpUHUMAET Ha ceOs BCIO OTBETCTBEHHOCTS 3a MOCIIEICTBHS HECBOEBPEMEHHOTO 03HAKOMIICHUSI C JIFOOBIMU COOOIIEHUAMH
Omneparopa Ha Caiite Oneparopa, Ha crpanurne Jlnaaoro xabunera AbGoneHTta. OmnepaTop pekoMeHAyeT AOOHEHTY TpPOBEPSTH
Hanmuue coodmennit Oneparopa Ha Caiite Oneparopa, Ha cTpanue B JlmaHom kabuHere AGoHeHTa He pexe | pa3a B 7 (ceMb)
KaJICHOAPHBIX JHEU.

4.1.6. CornacoBarth ¢ BIaJeIbIIaMu (COBJIaIEIbIIEM ) IOMEIICHHS, B KOTOPOM OY/IeT OCYIIECTBISATHCS MOAKIIOUYEHHE 000pyI0BaHNS
AbonenTa, nposenerne OnepatopoM Kaderneil 1 BBIOMHEHNE TOAKIIOUYEHHS K Y CIIyraMm.

4.1.7. Cobmonath TpeOOBaHMUS K OKOHEYHOMY 00OPYAOBAHUIO, IIPUHAICKAIIEMY AOOHEHTY:

4.1.7.1. Ina momxmodeHust Kk YciayraMm AOOHEHT NOIDKEH MMeTh paborocmocobHoe ObGopynoanme. s momydeHus: Ycmyr
HCIIONB30BATh TONBKO cepTudumpoBanHoe B PO obopynoBanue u nporpamMmuoe obecrieuenne. He moaximoyats kK aDOHEHTCKOM
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JMHUM TIOJIb30BaTEIbCKOe OOOpYZOBaHWE, HA KOTOPOE OTCYTCTBYET JIOKYMEHT O MOATBEPXKICHUH €ro COOTBETCTBUS
YCTaHOBIJICHHBIM TpeOOBaHUIM 3aKOoHOAaTeNbcTBa Poccuiickolt Denepanny, WK MMOJIb30BATENLCKOE 000pYI0BaHIE TPETHHX JIUIL.
OmepaTop He IpenoCTaBIseT M HE PaclpoCTpaHsEeT IPOrpaMMHOE 00ecIIedeHHE.

4.1.7.2. AGoHeHT 00s13aH MPETOCTABUTh MHCTAUISIIMOHHBIN KOMIUICKT (AUCTPUOYTHB) YCTaHOBJIEHHON OMEPanMOHHON CHCTEMBI
JUISl yCTaHOBKH Ha ero O00py10BaHNH HEOOX OTUMBIX JIOTIOITHUTENEHBIX KOMIIOHEHTOB.

4.1.7.3. OTBETCTBEHHOCTH 32 BBINOJIHEHHE JULEH3HOHHBIX COTIAIEHUH B CBSI3M C UCIIOJIb30BAaHUEM MPOrPaMMHOI0 00eCIIedeHNUs
CTOPOHHHX pa3pabdOTUNKOB HeceT AOOHEHT.

4.1.7.4. B pamxkax [loroBopa Omneparop obecriednBaeT NOAKIIOUEHHE K YcIyraM U (yHKIMOHHPOBAHHUE COEIMHEHHS TOJIBKO Ha
OOopynoBanun AOOHEHTa, HEMOCPEJCTBEHHO IMOJKIIOYEHHOM K Kommyratopy Omepartopa. OOecriedyeHne HACTPOHKH |
(YHKIIMOHUPOBAHUS TTOJKITIOYEHNUS JIOKAJIBHON BBIYHMCIUTENBHONW ceTH AOoHeHTa K y3imy Omeparopa nmbo OOGopynoBaHus,
HMEIOIIET0 JIOCTYI K KOMMYTaTopy 4epe3 JIOKaJbHYIO BEIYHCIUTEIBHYIO CETh, HE BXOAUT B mpeaMeT JloroBopa.

4.1.7.5. OnepaTop HE HECET OTBETCTBEHHOCTH 3a PabOTy 00OpYyIOBaHWS, NMPUOOPETCHHOIO M YCTAaHOBJICHHOTO AOOHEHTOM
CaMOCTOSTENHHO (BKIIIOYAst BHYTPUKBAPTHPHYIO KOAKCHAIBHYIO TIPOBOJKY/BUTYIO Mapy).

4.1.8. IlpuauMaTh HEOOXOOUMBIE MEPHI II0 3aLIUTE COOCTBEHHOI0 000PYA0BaHUA OT BPEAOHOCHOTO IPOrPaMMHOI0 00eCIIeUeHYH,
MIPENSATCTBOBATH PACIIPOCTPAHEHHUIO CllaMa M BPEIOHOCHOTO POrPaMMHOT0 00ECIIedeHHsI CO CBOET0 000y JOBAHHSI.

4.1.9. He nmonyckarh 3a/I0JDKEHHOCTH Ha JIMIIEBOM cyeTe Mo OWIUIMHroBoil cucteme Oneparopa (omara 3a HpenocTaBisieMble
YCILyTH OCYILECTBIISIETCS aBaHCOM).

4.1.10. Uzemats Onepatopa 000 BCEX Cydasx MEPEepPhIBOB CBS3H B MPEIOCTABIAEMBIX AOOHEHTY Y ClTyrax.

4.1.11. AGoHeHT, IpUHMMasi B TIOJIb30BaHHE 000pYyJOBaHKE (apEH/Iy) B COOTBETCTBHH C JIONIOJHUTENBHBIM COTJIAlIEHHEM, HECET
OTBETCTBEHHOCTH 32 €TI0 YTPaTy WU OBPEXACHHE (B TOM YHCIIe TPETHHMU JIMIIAMH) B TEUEHHE Beero JielicTBust JloroBopa. B ciyuae
JOCPOYHOr0 pacropkeHus: JloroBopa, AOOHEHT 00s13yeTcst Bo3BpaTuTh Orieparopy nojay4eHHoe 000py/oBaHUE B TeueHHe 3 (Tpex)
paboumx JTHel co AHS NpeKpalleHus AeicTBus JoroBopa B IOJTHOM KOMIIIEKTAI[H WITH BO3MECTUTD €r0 CTOUMOCTB B CITydae MoTepu
WJIN TIOBPEXKICHHSI.

4.1.12. He coBepiiaTh Kakux-muOo AEHCTBHI, NpeaycMaTPHUBAIOIIMX YCTAHOBICHHYIO B P® yromoBHyo, aIMHHHCTPAaTHBHYIO
OTBCTCTBCHHOCTbD.

4.1.13. He nomyckath HCHOJIb30BaHUsI COOCTBEHHOI'0 000PY/JOBAHHS M MHBIX YCTPOMCTB, 0OECTICUNBAIONIHUX MTOTY4EHHUE YCIIYT, IS
COBEpIICHHs TPOTUBONPABHBIX MACHCTBHHA, a Takke B LENSIX, NPOTHBOpEYAIMX HHTepecaM Oe30MacHOCTH TOCylIapcTBa,
Hapymarommux O6LH€CTB€HHI)Iﬁ MOpAJOK, IOCAraromuX Ha 4YCCTb, JOCTOUMHCTBO TpaXKAaaH, 4 NPEAHAMCPCHHOI'O CO3daHUs
HEey0OCTB IPOYMM a0OHEHTaM, WM CIOCOOOM, KOTOPBIH MOXET YCIOKHHUTh HCIIONb30BaHWe yciayr Oneparopa HHBIMHU
aOOHEHTaMH.

4.1.14. AGoHEeHT 00s3yeTcsi He AOMYCKaTh NEHCTBUH, KOTOpble MOTYT CO3[aBaThb Yrpo3y A Oe30MacHOCTH SKCILTyaTalluH
TEJIEMAaTUUECKHUX CETeH, IMOJ/Iep)KaHusI UX 1IEIOCTHOCTH U B3aMMOJICHCTBUS, 3alUThl HH(OPMALMOHHOW OE30MacHOCTH CeTel, He
BBITIOJIHATh MOJEPHM3ALMIO W/HIA MPOrPaMMHUPOBAHUS CBOErO0 OOOPYIOBaHHUS, YTO MOXKET KaKUM-THOO 0Opa3oM MOBIHUATH Ha
TapuuKanMIo TeneMaTHYeCKUX ycuyr B cetn Omepatopa WiM HOpMalbHOE (YHKIHOHMPOBAHHE CETEBOTO OOOPYAOBaHHMS, HeE
H3MEHATh MOPSANOK MAapLIPYTH3aLlMHd BXOILIETO W HCXOAAIIET0 Tpaduka, HE MCIONb30BaTh YCTPOMCTB M 0OOPYAOBaHHS,
00ecreunBaomuX NPEeAOCTaBICHHE YCIYT, IJIs IPEIOCTaBICHUS TPETHUM JIMLAM TeNeMaTHYeCKUX YCIyT.

4.1.15. ObecnieunBaTh HaUIKAILYIO KOHOUICHIIHAIBHOCTD, COXPAHHOCTh HHPOPMALIUK C OTPaHUYCHHBIM JOCTYIIOM, B YaCTHOCTH,
ayTeHTU(UKAIMOHHBIX JAHHBIX, a TAKKE 3aIIUTy TaKOoH MH(OpPMAalWH OT TPEThHX JHMI, B YaCTHOCTH, OT 3JIOYMBILIJICHHUKOB,
XaKkepoB U ToMmy nojnobHoe. K Takoil nHpoOpMalMu OTHOCSATCS, B YacTHOCTH, yHHKanbHbIN JloruH (login) u maponb (password)
AOGoHeHTa, Hcnonb3yeMbie AOOHEHTOM IS IOCTyIA K ctpaHuile Jlmanoro kabunera u Yciyr, Homep JluneBoro cuera AGOHEHTa,
a TalKKe JMYHbIe IaHHbIE AOOHEHTa. AOOHEHT HeECeT BCe PHCKH, CBS3aHHBIE C HCIIOJIb30BaHMEM Takod HH(opMammu ¢
OrpaHUYEHHBIM JIOCTYIIOM TPETHUMH JIMIAMH, H CAMOCTOATEIIHFHO OTBEYAET 3a BCE CBSI3aHHBIE C 9TUM YOBITKH, IPUYHHEHHBIE EMY
camomy, Omeparopy, npouum iuinam. Ha AGOHEHTe B MOIHOM OOBEME JIEKHT PHUCK IMOCIEACTBUN yTpaThl aBTOPH3ALMOHHBIX
JIAHHBIX.

4.1.16. He nepenaBath 1/Win TiepenpoaBath MpaBa 1 0053aHHOCTH 110 JI0roBopy TPEThbUM JIUIIaM.

4.1.17. He npeanpuHUMATh Mep MO0 CAMOCTOATEILHOMY YCTPaHEHHIO HEHCIpaBHOCTEl 00opynoBanus Oneparopa, He BCKPbIBATh,
HE JIOIYCKaTh MEXaHNUECKUX MOBPEXK/ICHNHN U HE TIEpEMEIaTh €ro C MecTa IePBOHAYAIBHON YCTAaHOBKH.

4.1.18. IlucemenHo yBegomisite OrepaTopa B CpoOK, He mpeBbimatonmid 60 gHel, o MpeKpaleHnl CBOUX NpaB BIAIACHUS U (WITH)
MTOJIF30BAHUS TIOMEIIEHHEM, B KOTOPOM YCTAHOBJICHO IIOJIb30BaTENECKOE (OKOHEYHOE) 00OpYyIOBaHHE, a Takke 00 M3MEHEHUH
(baMuIK (MIMEHH, OTYECTBA), aApeca PEruCTPalliii H MECTa KHUTEIbCTBA.

4.1.19. B ciiyqae OIHOCTOPOHHETO IOJHOIO (YAaCTHYHOIrO) OTKa3za OT ucmonHeHus JloroBopa, AOGoHEHT 00s3aH MHUCEMEHHO
yBenoMuTh 00 3ToM Orneparopa 3a 7 KaJeHAApHBIX AHEH N0 JaThl OTKIIOYEHUS Y CIIYT, a Takke omaTuTs OnepaTopy CTOMMOCTh
OKa3aHHBIX YCIyr B pa3Mmepe, NPeIyCMOTPSHHOM JEHCTBYIOIIMMH Ha MOMEHT MX OKa3aHHs TapH(pHBIMH IutaHamu Omnepartopa.
Omnara nomkHa OBITH IPOU3BEICHA 110 ATy COOTBETCTBYIOIIETO OTKA3a OT UCIIONHEHHMS [loroBopa, yKa3aHHYIO B YBEIOMJICHHS, HO
HE MEHee YeM MO0 JaTy noiaydeHns OnepaTopoM BhIIIEYKa3aHHOTO YBEIOMIICHHSI.

4.2. AOOHEHT UMeeT MPaBo:

4.2.1. Tlomy4aTs TOCTOBEPHYIO M MCUEPITHIBAIONIYI0 MH(POPMAIIHIO O TpenocTaBisieMbIx Y cimyrax OmepaTtopoM B COOTBETCTBHH C
ycnoBusiMu JloroBopa u Hactosmux [IpaBui.

4.2.2. Tlo 3asBneHmro 3aka3pBaTh y OrmnepaTopa MOMONHUTEIbHBIE YCIYrH, B TOM YHCIE MO TPEIOCTABICHUIO PEaThbHOTO
cratmdeckoro |P — agpeca, B COOTBETCTBHM C YCIOBHAMH 3aKiTiodeHHOro JloroBopa u aeiictByromumu tapud OmnepaTtopa.

4.2.3. CBOEBpEMEHHO MONTyJaTh 3aKa3aHHBIC Y CIIYTH YCTAaHOBIIEHHOTO KadecTBa. OmiepaTop TapaHTUPYET MPENOCTaBUTH AOOHEHTY
Ka4deCcTBEHHbIE Y CIIYTH IPH YCIOBHH TOJIb30BaHUsI AOOHEHTOM 000py10BaHHs, peKOMeHJ0BaHHOr0 OrepaTopoM.

4.2.4. TpeOGoBaTh ycTpaHEHHs HEUCTIPABHOCTEH, MPETSATCTBYIOINX MOJIB30BAHUIO Y CITyraMu, B CPOKH, yKa3aHHbIE B I1. 4.4.10.
4.2.5. TlomaBats OmepaTopy 3asBIEHHS O Tepepacuere 3a HeroiydeHHe YCIyr He IO CBOeH BHHE, a TakKe NpH HapyIICHHH
OmnepaTopoM CpOKOB, yka3aHHBIX B 11. 4.4.10.

4.2.6. ITucemenno yBenomirats Omneparopa o J1r000# MpeTeH3ny, anooe, CBI3aHHON C MOITydeHneM Y CITyT.



4.2.7. B ciryqae U3MEHEHHSI CTOMMOCTH Tapu(OB ¥ (WIK) Tapu(HBIX IUTAHOB U HENPUSATHS HOBOM cTOMMOCTH, AGOHEHT OCTaBIIsIeT
3a co0oit mpaBo mpekpatuts Aericteue Jlorosopa. O pactop>keHnu JloroBopa AGOHEHT TOIKEH yBe1oMUTh OriepaTopa NICEMEHHO.
B nucemenHOM yBeoMileHMH AGOHEHT MOKET yKa3aTh JKeJlaeMyIo aTy pacTopxenust /lorosopa.

4.2.8. TlepeycraHaBiauBaTh CaMOCTOSITENILHO IPOrpaMMHOE olecrieueHue st padoThl C CEThIO Iepeqaddl NaHHBIX W CEThIo
HurepHer.

4.2.9. Hcrionb30Bath cpeacTBa Kpunrorpaduy IpH nepegade W/ Wi MpreMe JaHHBIX, KOTOPBIE OH CYUTAeT KOH(QUACHINATEHBIMH.
4.2.10. AGOHEHT NMeeT UHbIE TpaBa, IPeyCMOTPEHHBIE ISHCTBYIOIIIM 3aKOHOIATENbCTBOM PO.

4.3. AGOHeHTY 3ampelaeTcsi:

4.3.1. Vcnonp3oBaTh ceTeBble MIACHTU(PUKATOPHI APYTUX JHL, (ambCU(HIMPOBATh CETEBbIE HICHTH()HKATOPHI, HCIIOIb30BATh
HECYIIECTBYIOIINE CETEBIC HICHTH()HUKATOPHL.

4.3.2. 3aka3bIBaTh U NMPEAJaraTh pacchbUIKy cliama, pacchbulaTh CIIaM.

4.3.3. CoBepmarb W CIIOCOOCTBOBATh COBEPIICHUIO JIOOBIX JEHCTBUIL, MPENSTCTBYIOIMX paboTe Ipyrux abOHEHTOB
TEeJIEMaTHUECKHUX YCIYT WM HOpMabHOMY (DYHKIIMOHUPOBaHUIO o0opynoBanus Oneparopa.

4.3.4. YyacTBOBaTh B JIOOBIX JEHCTBHSX, KOTOPhIE MOTYT OBITh NMPUYMHON NPEKpaIleHHs] W/WIN HapylleHne (yHKIMOHUPOBAHUS
cetu Omneparopa.

4.3.5. YcranaBnuBath 000pyJOBaHME M UCIONB30BAaTh Y CIYTH B HEJSIX, OTIMYAIOUIMXCS OT JMYHBIX M JOMAIIHHX, CBS3aHHBIX C
ocyuiecTBiIieHHEM AOGOHEHTOM MPeANPUHUMATEIBCKON e TeIbHOCTH.

4.3.6. OtmpaBiate 4Yepe3 cerh MHTepHET WH(pOpPMAIHMIO, KOTOpas IO CBOEMY COJEPKAHHIO TMPOTUBOPEYUT TPEOOBAHHSIM
JICUCTBYIOLIETO 3aKOHO/IATENBCTBA.

4.3.7. Vcnonp30BaTh MHTEPHET JJIsI PACIPOCTPAHEHUS] MaTEepUaliOB, OTHOCAIIMXCS K TOpPHOrpaduy, MopoYaliux 4YeJoBedecKyro
4YecTh, MPOIAraHIUPYIONIMX HACWIME U JKCTPEMH3M, Pa3KHUIAIOUIMX PacoBYIO, HAI[MOHAIBGHYIO WM PEIUTHO3HYIO BpaXIy,
MpecieIyIoNMX XYJIUraHCKUE U MOIIEHHUY ECKHE 1IENH.

4.3.8. TlepecbuiaTh, IyOJMKOBaTh, NepenaBaTh, BOCIPOM3BOIUTH M PACIPOCTPaHATh JOOBIM CHOCOOOM TOCPEICTBOM Y CIYT,
nporpaMMHoOe 0OecriedeHIEe U MHbIE MaTepHalbl, OJIHOCTHIO WIIM YACTUYHO 3allUIEHHbIE HOPMaMU 3aKOHOIATeNbCTBA 00 OXpaHe
ABTOPCKOT'O MPaBa ¥ MHTEIUIEKTYalIbHOI COOCTBEHHOCTH, 0€3 pa3pelieH s BiIaJiesblia WK €ro YIOJIHOMOYEHHOTO MTPe/ICTaBUTEIS.
4.3.9. Vcnonk3oBaTh HACHTU(UKAIMOHHbIE AaHHbIE (MMEHA, ajipeca, JIOTHHBI, MMapojH, HoMepa Tele)OHOB T.II.) TPETHUX JIUII,
KpOMe CITy4aeB, KOTia TH JIUIA YITOIHOMOYMIN AGOHEHTa Ha TaKOe MCIOJIb30BaHHUE.

4.3.10. CoBepiIaTh MONBITKY HECAHKIIMOHUPOBAHHOIO JOCTYyTa K pecypcaM MHTepHET, MPOBEEHNs U YJacTHsl B CETEBBIX aTakax U
CETEBOM B3JIOME, 33 MCKIIIOYEHHEM CITy4aeB, KOIr/la aTaka Ha CETeBOM pecypc COBEpIIAETCS C IBHOTO pa3pelieHUs BiaJielblia Win
aJIMUHHCTPATOpPa ITOr0 pecypca.

4.4. Oneparop o0si3aH:

4.4.1. Oka3pIBaTh YCJIYTHM B COOTBETCTBUU C 3aKOHOAATEIbHBIMU M MHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMHM akTamu Poccuiickoit
®enepanuy, JloroBopoM u Hacrosmwumu [IpaBunamu.

4.4.2. OniepaTop rapaHtTupyer okazanue Y ciyr B pamkax Jlorosopa npu ycioBun odecriedenust O00pyaoBaHusl, yCTAHOBICHHOTO Y
AOoHeHTa U1 OKa3aHust Y CIIyT, 3JIeKTpolnuTaHueM HanpsbkenueM 220 B nepeMeHHOro Toka.

4.4.3. OGecrieunts OecriepedoitHOe (HYHKIIMOHUPOBAHUE CBOEr0 00OPYIOBaHUs, 3aJeHCTBOBAHHOTO B NPENOCTABICHUH Y CIIYT, B
TeYeHHEe BCEro Cpoka aeiicTBus JloroBopa, 3a HCKIIOUEHHEM CIIydaeB IUIAHOBOI'O TEXHHUYECKOI'O OOCIYXHMBaHUA, a TakkKe pador,
BBI3BAaHHBIX cO0sAMH B paboTe 00OpyHOBaHMS WIHM HporpaMMHOro obecredenus. [IpenynpexneHue o INIAHUPYEMOM IUIAHOBOM
TEXHUYECKOM OTKJIIOUEHUH Ipou3BoanTcs Ha Caiite, He MeHee ueM 3a 24 yaca [0 IIIaHUPYEMOro OTKIIIOUCHUSI.

4.4.4. KoHCYNbTHPOBATh U MPUHUMAThH 3asBKH AOOHEHTa 1o TeneoHy ciyxObl noaaepkku, Jlndueiii kadbunet, B Oduc npoaax u
o0CTy)KMBaHHS aOOHEHTOB, 110 BOIIPOCAM, BOSHHUKAIOIIMM B CBS3H C UCHOIHEHHEM JoroBopa.

4.4.5. Toaxmounts obopynoBanue AOOHEHTa, B CpPOKH, ykazaHHble B 1. 3.4. [IpaBun k cetu Omneparopa, yepe3 AOOHEHTCKYIO
JIMHUIO 110 AeHcTBYyonmMM Tapudam Oneparopa. AOOHEHTCKasl JTMHUS IEPEXOAUT B COOCTBEHHOCTh AOOHEHTA.

4.4.6. B ciydae noBpexaeHusi AOOHEHTCKOM JIMHUK TPETbUMHU JIMLIAMH, HEJIOOPOCOBECTHOTO €ro UCTIONb30BaHksI AOOHEHTOM UITU
TI0 MHBIM 00CTOSATEIHCTBAM, He 3aBucAIINM 0T Oneparopa, Oneparop Npou3BOAUT €€ BOCCTAHOBIICHHE.

4.477. Ecnm moBpeXIeHWE MPOHM30IUI0O B 30HE OTBeTcTBeHHOCTH Ormeparopa, Omeparop 00s3aH MPOW3BECTH YCTPAaHEHHE
MIOBPEXIEHNS 3a CBOM cuer. Ecnam moBpexaeHHe NpOM3OLUIO B 30HE OTBETCTBEHHOCTH AOoHeHTa, Omeparop ycTpaHseT
MIOBpEXKeHNE 3a cueT AOOHeHTa 1o aefcTByromuM Tapudam Omeparopa.

4.4.8. EnnHOpa30BO MpH MOIKIIOYEHUH IPOU3BeCTH 0a30BbIe HACTPOIKH Ha OOopynoBaHme AOOHEHTA JUII MOMYICHUS JOCTYTa K
cetu UaTepHer. IlepBudanas 6a3oBas HacTpoiika Ha O0opyaoBaHUN AOGOHEHTa I NOAKIIOUEHUS K ceTd IHTepHeT IpOou3BOAUTCS
OmnepatopoM B MOMEHT MOAKIIOYeHHS AOOHEHTCKOW uHWU. [loBTOpHAS Wi NOMOTHHUTENbHAs HacTpoiika Ha OOopyaoBaHUH
AboneHnTa ocymectBisercs OmnepaTopoM 1o 3asiBke AGOHEHTA M0 IEHCTBYIOINM Tapr(aMm.

4.4.9. TIlpenocraBiars AOOHEHTY Y CIYT'H KPYIIIOCYTOYHO.

4.4.10. C momeHTa momaym 3asBKH AOOHEHTa B CIIy)Oy TEXHHYECKOW IOANCPKKH, YCTPAHATh HEUCIPABHOCTH B CPOKH, HE
MpeBBIMIAtomue 5 pabounx JHEH, 3a UCKIIOUCHNEM CIIyd4aeB OTCYTCTBHS nocTymna OmnepaTopa K MECTy MOBPEXKICHHMS, BO3HHUKIINE
HE II0 eT0 BUHE.

4.4.11. YBemomusate AOoHeHTa 00 m3MeHeHWH ycnoBuit JloroBopa, IlpaBmm, dwepes odummanprbeii Cait He mosmHee 10
KaJICHOAPHBIX JHEH 1O MOMEHTa BCTYIDICHHS M3MEHEHHH B criny. [Ipn 5ToM M3MeHeHne nercTByromero JJorosopa w/min TaHHBIX
[Ipasun He TpeOyet cornacust AGOHEHTa.

4.4.12. N3Bemats AGoHeHTa B Oducax mpomax u oOCTyXKHBaHUA aOOHEHTOB, Yepe3 CBOM CalT 00 m3MeHEeHUH Tapu(oB U (WIIH)
Tapr(HBIX IJIAHOB IS OIUIATHI YCIYT CBA3M HE MeHee ueM 3a 10 mHelt 10 BBeeHus HOBBIX Tapr(oB U (W) Tapu(HBIX IIAHOB.
4.4.13. B cayuae BbIsSiBIEHHS (DAaKTOB HapyIIeHNss AOOHEHTOM WM TPETHHMHU JIMLIAMH HOPM JEHCTBYIOIIEr 0 3aKOHOAaTenbcTBa PD,
OmnepaTop 00s13aH yBeTOMUTB 00 3TOM ITPABOOXPAHUTEIIFHBIE OPTaHbl TMO0 COOTBETCTBYIOIINE OPTAaHBI FOCYIaPCTBEHHOM BIIACTH U
MECTHOT'O CaMOYIIPaBJICHHSI.



4.4.14. TlpuauMaTth OT AOOHEHTa OOpaleHus, 3asBICHUS, Kalo0bl, IPETEH3UMH B MHCbMEHHOM BHAe 4epe3 O¢uc mpomax u
oOciyxuBaHUs a00HEHTOB, JINUHBIN KaOWHET.

4.4.15. IlprocTaHOBUTH OKa3aHWE Y CIIYT 10 MICEMEHHOMY 3asIBJIIEHHIO JTMOO Yepe3 JINUHBIN KaOMHeT AOOHEHTa Ha YKa3aHHBIH UM
CpOK, HO He OoJiee 4eM Ha 2 KaJeHJApHBIX MecsIa M O0ILIel MpOIOIDKUTENBHOCTRIO — He Ooliee 4 MecslleB B KaJleHAAPHBIN TOJI.
PesepBupoBanne obopymoBanus OmepaTopa Ha BpeMsl NPHOCTAHOBICHUS YCIYT OCYIIECTBIISIETCS COTJIACHO JIEWCTBYIOIIUM
Tapudam OmnepaTtopa. PaccMoTpenne 3asBKH Ha IPHOCTaHOBIIEHUE Y cIyT nponsBoxutcst OmepaTopoM B pabouee Bpems ¢ 9-00 o
17-00.

4.4.16. VcnionuaTh uHBIE 0053aTENBCTBA, IPEYyCMOTPEHHBIE AeicTBYonmM JloroBopoM, naHHbIMU [IpaBuiamMu u 1eicTBYIOMNM
3aKOHOZIaTENbCTBOM.

4.5. OnepaTop HMeeT NMPaBo:

4.5.1. s unenrudukamu AOCOHEHTa pU HHHOPMAIMOHHO-CIIPABOYHOM OOCITY>KUBAHHUH U JUISI COBEPIIICHUS NECHCTBUMN ¢ yIeTHOU
3armMcbi0 AGOHEHTa B OMJUIMHIOBOM CHCTeMe ITpu oOpalneHnn AOOHEHTa B TEXHHYECKYIO CIIY>KOy noanepkku, OmnepaTop BIpase
3arpocutb y A6oHeHTa: Homep [loroBopa, @O aboHeHTa, afpec YCTaHOBKH IIOJIb30BATEIHLCKOTO (OKOHEYHOTr0) 000pYyI0BaHMS,
TIPY HEOOXOJMMOCTH - CEPUIO U HOMEp IacIiopTa, YIOCTOBEPSIOIIEro JUYHOCTH AOOHEHTA.

4.5.2. 3anpocuTh B TEYEHHE BCErO CpoKa JIeHCTBHs JJoroBopa IONONHUTENbHBIE CBeIeHHsT U (MJTH) TIOTPe0OBaTh MOATBEPIKICHUS B
cllydae BO3HUKHOBEHHsI COMHEHHH B JJOCTOBEPHOCTH JAHHBIX, NPEOCTABICHHBIX AOOHEHTOM. 3alpOC HANpaBISETCS B JIMYHBIN
kabuner AGoneHTa. B ciydae HerpencraBnenus Tpedyemoit nadopmanuu B tedenue 30 (TpuaLnaTH) KaleHJapHbIX JHEH ¢ MOMEHTa
HarnpasJiieHus 3arpoca OrnepaTop BpaBe pacToprHyTh Jlorosop.

4.5.3. CamMoOCTOATENIbHO YCTAaHABIMBATh M/WIM M3MeHsTh Tapu¢Hble ruiaHbl, Tapudsl Ha YCIIyrd, onpenensiTh WHOE IIEHOBBIE
YCIIOBHS MIPEAOCTaBICHHsT Y CIYT, TIPH YCJIOBUH HM3BelleHuss AOOHeHTa He MeHee ueM 3a 10 (necsTh) qHel o BBEJCHNUH YKa3aHHBIX
W3MEHEHHH IyTeM pa3MelleHHs cOoTBeTcTBYyrome mHdopmanuu Ha Caiite Onepartopa, B Oducax npogax U OOCITYKUBaHUS
abonenToB. Oneparop BIpaBe JONOJIHUTENBEHO YBEIOMIISITH AOOHEHTa O BBEIICHUH M3MEHEHUI MyTeM pa3MelleHus] HH)OopMaluu
C TIOMOIIBIO CPEICTB JIEKTPOHHOHN CBS3H, SMS-OMOBEIICHUS, MUCbMEHHBIX COOOIEHNUH, CPeICTBaX MAaCcCOBOH UH(OPMAIIUK U T.I1.
4.5.4. B cnyuae, korjia Ha MOMEHT CITMCAHUsI JICHEXKHBIX CPE/ICTB C JIMIEBOrO cyera AGOHEHTa 3a OKa3aHHbIE YCIYI'H, COTJIACHO
AXTY BBITIOJTHEHHBIX Pa0OT, Ha OanaHce AOOHEHTa HEIOCTATOYHO CPEACTB, MPEIOCTABIATh KPATKOBPEMEHHBII KPEIUT.

4.5.5. TlpousBecTH mepepacueT 3a HenonydeHne AOOHEHTOM YcCIyr He M0 €ro BHUHE IO 3asBJICHHI0 AOOHEHTa, COIJIacHO C
ycaoBusaMH 1. 6.8. [TogacoBoit mepepacueT Y ciayr He MPOU3BOIUTCS.

4.5.6. TlpousBoauTh NpOoUIAKTHIECKAE MEPONPUSATHS U MOJECPHHU3ALNI0 COOCTBEHHOr0 00OpYIOBaHHUS, PabOTHI MO Pa3BUTHIO
CEeTH, KOTOPBIE MOT'YT IIPUBECTH K IPHOCTAHOBJICHUIO B OKa3aHUH YCITYT, HO Ha CPOK HE MPEBBIIAIOIINKA 24 yaca ¢ MOMEHTa Havasa
pa60T. HpI/IOCTaHOBHeHI/Ie YCIYT B CBA3U C BbIMICYKa3aHHBIMU MEPOIIPUATHAMU 11O OJHOMY U TOMY XK€ YIaCTKy CYMMapHO HE MOI'yT
MIPEBBIIIATh CPOK 72 daca B MECHII.

B cnydae BO3HMKHOBEHMs KpPYITHOH aBapuM Ha COOCTBEHHBIX CETSX WM JEKTPUYECKOH CETH, B TOM YHCIE MPOTHBOIPABHBIX
JeHCTBUH TPEThUX JIMLI, IEPEPHIB B IPEAOCTABICHUH YCIYT CBSI3M YCTpaHAETCS B CPOK 10 48 yacoB (McKIo4eHne Gopc MaskOpHbIE
00CTOATENBCTBA) ¢ MOMEHTa perucTparu OnepatopoM Takoro (akTa IMOBPEXICHHS CETH CBA3U. Vcuncienne cpoka yCTpaHeHHs
MIOBPEXKACHUH CBA3aHHBIX C NMPOOJIEMaMH 3IIEKTPOCEeTeH, HeCTAOMIBHOCTH MOAAYHM JIEKTPOIHEPIHU U T.JA. HACTYIIAeT ¢ MOMEHTa
yCTpaHEeHHs COOCTBEHHBIX ITPOOJIEM SHEPrOCHAOKAIOIIEH OpraHU3aLUH.

4.5.7. IIpoBOANTH BOCCTAaHOBUTENBHBIE PabOTHI MOCIE NepedoeB MoJauy AIEKTPOIHEPTHH B DIEKTPOCETh, B TOM 4HCiIe OPOCKOB
HaNpPsDKEHUS JIEKTPONUTAHHUS, PaOOTHI UIsl IMKBUAALMHI MTOCIIEICTBIH IPUPOIHBIX SBICHHUH (IPO3bI, CUIIbHBIC BETPOBBIEC MOPHIBHI,
U JIp.) B TEYEHHE TOTO NIEPHOJa BPEMEHH, KOTopoe IoHaxoouTcs OnepaTtopy A1 BOCCTAHOBIEHHS pab0TOCIIOCOOHOCTH CETH.
4.5.8. Tlo 3asBke AOOHEHTa TPOBOJKTH IMATHOCTHKY W MEPEYCTAHOBKY NMPOrpaMMHOro obecriedeHuss AOOHEHTa, OKa3bIBaTh
KOHCY/bTAI[MOHHBIE YCIYTH IO TEXHOJOI'MH, TEXHHYECKMM M MPOrPaMMHBIM CpPEICTBaM B3aUMOJICHCTBHSA C CETBIO IEpeladu
JaHHBIX U ceThio VIHTEepHeT, omtaunBaeMble AOOHEHTOM B cooTBeTcTBHE ¢ TapudusiMu mmanamMu OnepaTopa.

4.5.9. B ciiyyae HecoOumoaeHusi AGOHEHTOM MPABMIT SKCILTyaTalluk 000pYIOBaHUS WM HECOOIIOCHUS 3ampeTa Ha OIKII0UeHNE
K AGOHEHTCKOW JTMHUU 000pYyIOBaHN, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TpeOoBaHmsaM, OriepaTop BIipaBe 00paTUTHCS B CYX
¢ TpeOOBaHMEM O BO3MEILICHUH IPHYNHEHHBIX TAKUMH JACHCTBHAMH AOGOHEHTA yOBITKOB.

4.5.10. IIpuocranaBnuBaTh (OJIOKHPOBATH) OKa3aHuEe Y cIyr AOOHEHTY eCIH:

- 6amaHc nuieBoro cyera AGOHEHTa CTAHOBUTCS HYJIEBBIM, OTPUIATELHBIM MU €CIIM Ha Ha4yaJio pacd€THOro nepruoaa AOOHEHT He
obecrieunst Haau4IKe Ha JIMIeBoM cueTe ICHEKHBIX CPEACTB B pa3Mepe HeOOXOIUMMOM VIS IOCTYIA K Y cIyraMm;

- B ClIy4asx, HapymeHus AOOHEHTOM TpeOOBaHWH, CBSI3aHHBIX C OKa3aHHEM YCIYI, YCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccutickoit @eneparmn, yrBepxaeHasMu Onepatopom [IpaBmmamu.

CHsaTre mpuocTaHoBIeHHs (OJIOKHPOBKH), BOSMOXKHO TIOCTIE yCTpaHeHHs HapymieHuil. B ciywdae He ycTpaHeHHs B TeueHHE 6
Mecses, OnepaTop ocTaBiseT 3a cO0OI IIPaBO PacTOPrHYTH JJOroBOp B OAHOCTOPOHHEM IMOPSIIKE.

4.5.11. Omeparop ocTaBisIeT 3a cOO0 MpaBo TpeOOBaTh OT AOOHEHTa OrIaThl (PAKTHIECKH MOHECEHHBIX PACXO0B Ha OPTaHU3AINIO
JIOCTyTa K Y CIyram, iy TaKue Pacxopl He ObUTH OIuIa4eHb AOOHEHTOM, MOAKIIOYEHHBIM K Y ciryram OmnepaTopa 1o aK[MOHHBIM
YCIOBUSIM U TIOAB3yromumMes Y cimyramu OrmiepaTopa cyMMapHO MeHee 2-X JIET.

4.5.12. OcymecTBIATh OTPAaHWYCHNE OTNENBHBIX ACHCTBHNA AOOHEHTa, €ClId TaKhe NEUCTBHA CO3JAl0T Yyrpo3y IS HOPMAaIbHOTO
(YHKIIMOHNPOBAHUS CETH CBS3H.

4.5.13. Pactoprayts JloroBop B ciyvae BHISABICHHS HE3aKOHHOU Tepenponakxu AOOHEHTOM OKa3BIBAEMBIX eMy Y CITYT.

4.5.14. B cirygae pacropxenus [JoroBopa mmo nHuIMAaTHBE AOOHEHTa, OniepaTop OCTaBIseT 3a co00i mpaBo TpeOoBaTh 0T AGOHEHTa
ormaTtel (PaKTHYECKN MOHECEHHBIX pacxofoB Omneparopa Ha OpraHM3alMIo AOCTyHa K YCIyram, €cid TaKHe pacXojbl HE ObUTH
oruradeHs! AGOHEHTOM.

4.5.15. TlpuBiekaTh TPETHHUX JIUIl K BBHITOIHEHHIO IOPUANYECKHX M MHBIX JEHCTBUH, CBA3aHHBIX C NPEAOCTaBICHHEM AOOHEHTY
Ycmyr u noxydeHueM miarexei mo JloroBopy, 6e3 cornmacoBanuns Takux aeiicteuii Onepatopa ¢ AGOHEHTOM.

4.5.16. CoBepmiate 3amuch Tene(OHHBIX pa3roBopoB Mexnay OmepaTtopoM M AOOHEHTOM C IIENbIO BBIMONHEHHWS Jlorosopa,
TIPEABSIBICHNS TIPETEH3WH, a TaKXKe IOMy4eHHs CIpPaBOYHOH HMHGopMammy o0 Yciayre, W HCIIONb30BAaHHE TAKMX 3alHCe B
COOTBETCTBHH C JICUCTBYIOIUM 3aKOHOJATEIECTBOM.



4.5.17. be3 cormacus AOGOHEHTa W3MEHATH MapaMeTphl MapIIPYTH3AlWHU, €CIIA 3TO HE yXYANIaeT MmapaMeTphl MpeAOCTaBICHUS
VYemyr.
4.5.18. OnepaTop UMEET UHBIE MTPaBa, NPEAYCMOTPEHHbBIE AEHUCTBYIOLIUM 3aKOHOATENHCTBOM.

5. Tapn¢, Tapudusblii IaH

5.1. Oxkazanme Ycmyr OneparopoM M uX omrata AOOHEHTOM INPOM3BOAWTCS Ha OCHOBAaHMM M B COOTBeTCTBUH C Tapudowm,
TapudneiM m1aHoM, ucnonb3yeMbiM AOoHeHTOM. [lonHbl mepedeHs Tapudos, TapudHBIX IIAHOB ¢ ONMUCAHHEM HMX YCIOBHUH
npuseneH Onepatopom Ha Caiite.

5.2. Beibop Tapuda, Tapudnoro mmana npou3BoanTcss AGOHEHTOM CaMOCTOSITENBHO IPU 3aKioueHnd J[oroBopa Ha Oka3aHue
VYeayr.

5.3. Usmenenue Tapuda, TapudHoro miaHa mpou3Boautcs AOOHEHTOM CaMOCTOATENFHO 4epe3 JIMYHBIA KaOMHET WM ITyTeM
nogaun 3asBieHnst Oneparopy B Oduc nponax u obcmyxuBanus abonenToB. [Ipu atom namenenus Tapuda, Tapudnoro miaHa
TIPOU3BOJIUTCS HA CIIEMYIOMINI KaJeHAapHBIN JIeHb TI0CIIe MTOIauy 3as1BICHUS (3asIBKH).

5.3.1. B cnydae usmeHeHus TapudsHoro miaHa Mo HHUIMATHBE AOOHEHTa, YTO IIOBJICKIO HEOOXOJUMOCTH BBIOTHEHUS
OmnepaTopoM JOIOTHUTENBHBIX padoT, 3TH paboTHI MoyIeKaT oraTte AOOHEHTOM.

5.4. Tapudsi, TapudHsie MmIaHbl HA Y CIyTH HE BKIIOYAIOT pa3Mep IUIaTeKeH, OITaynBacMbIX AOOHCHTOM B IOJIb3Y TPETHUX JIUI]
nipu omare Ycnyr Oneparopa (0aHKOBCKHX KOMHCCHI, KOMUCCHI TUIATEHBIX CUCTEM H T.11.).

5.5. Tapudsl, TapudHsie mnanel Ha Y CIIyrn BKIIOYAIOT B ceOsi Bce cOOpBI M HAJIOTH, ACHCTBYIOIIME Ha Tepputopun Poccuiickoii
®denepayu.

6. Omiara Ycayr, yuyer miarexeid AOGOHeHTa

6.1. OmnepaTop NpOM3BOAMT MOAKIIOUeHHEe AOOHEHTa Iocie MoiydeHus: omnartbl B pasmepe 100 % or croumocTd yciyru
MoAKIIOUYeHHs cornacHo Tapuduomy mnany. [Ipu nogrmouenun k Y cimyram AGOHEHT MOXKET BOCTIONIb30BATHCS KPATKOBPEMEHHBIM
KPEAUTOM.

6.2. CTouMOCTb MOAKIIOUEHHsT 000pyoBaHHsI AGOHEHTA K CETH Nepeadll JaHHbIX U TeJeMaTHYecKUM ycinyram cBsizu (HHTepHer)
ABIISIETCS Pa30BOM YCIIYTOM M BO3BPATY HE IMOJIEHKMUT.

6.3. PacueTHbIM MeproIOM CUUTAETCS KaJIeHAAPHBIN JIeHb, B KOTOPOM TpenocTasisiercs Y ciyra. [Ipu mocyrouHo-pacnpeienieHHON
cucreme Tapudukanmy OneparopoM yCTaHaBIMBAETCS KOIWYECTBO KalleHAAPHBIX JTHEH, Ha KOTOPBIE MPEAOCTaBISIeTCs yCIyra.
OmnepaTop €XeCcyTOuHO CHHMAET C JIMIEBOro cuera AOOHeHTa oruiaTy B pa3Mmepe BbiOpanHoro Tapuda. Yenyru omiaynBaroTcs
aBaHCOM. AOOHEHT ToJTy4yaeT Y CIIYT'H TOJNBKO B MpE/eNnax OIuIadyeHHoro aBaHca, CoriacHo BeiOpanHoro Tapuda.

6.4. Haunciienue U CIucaHME OILIATHI IpH 1OJIB30BaHHUU A6OHGHTOM HEKOTOPBIMH JOIIOJHUTECIBHBIMU YCIIyraMH, HEPA3pPBIBHO
CBSI3aHHBIMU C YCIIyTaMH CBSI3M IO Mepefade JaHHbIX W TEIeMaTHYECKUMH YCIyraMu CBs3W, Npous3BoauTcs OmnepaTopom
©KEMECSIMHO B IIEPBBIH KaleHIApHBIN JeHb Mecsla rmo nedcTByoumuM Tapudueiv mnanam Oneparopa. Jlns takux Ycmyr
pacyeTHBIM MIEPUOIOM CUUTAETCS KaJIeHIAPHBIM MecsI], B KOTOPOM NpeAoCTaBIseTcs: Y ciyra.

6.5. Ilepuon Henomy4yeHuss AGOHEHTOM 3aKa3aHHBIX Y CIIYT 110 IPUYMHE HEAOCTATOYHOCTH CPEACTB Ha JIMLIEBOM CUETe He SIBIISeTCS
MIPOCTOEM U OIUTaunBaeTcsi AOOHEHTOM B KaJIeHIAPHOM IEpHOJIe B MOJHOM o0beMe cornacHo Tapuda, TapudHoro rana.

6.6. Cucremoii yuera JIGHEKHBIX CPEJICTB Ha cueTy AOOHEHTa siBisieTcs: OmiuinHrosas cuctema Omnepatopa. OnepaTop U AGOHEHT
IIpH B3auMopacyeTe OepyT 3a OCHOBY JaHHBIE OMJUIMHIOBOH cucTeMbl OnepaTopa. AGOHEHT UMEET BO3MOXHOCTh [ONYYHUTh AOCTYII
K CBOMM CTAaTHCTUYECKUM JaHHBIM OMJUIMHIOBOH cucTeMbl OliepaTopa o JIOTHHY U Mapoio yepes JInuHbli kaOuHeT.

6.7. AGOHEHT CaMOCTOATENBHO BEAET KOHTPOIb 32 HAIMYHEM MEHEKHBIX CPEACTB HAa CBOEM JIMIIEBOM CYeTe, a TalKe HeceT
OTBETCTBEHHOCTH 32 NPABWIBHOCTh X CBOEBPEMEHHOCTH IIPOU3BOIMMBIX UM ILIaTeXkel 3a Y cilyry, npenocrasiisieMble OnepaTopoM.
6.8. Ycmyru 3a pacdeTHBIN MeproJl CYUTAIOTCS MpenocTaBieHHsIMU OnepaTopoM B MOTHOM o0beMe 0e3 3aMedaHHuid CO CTOPOHBI
AOoHeHTa B ciy4ae, eciii OT AOOHEHTa He ToCTynaeT 000CHOBaHHas peTeH3us 10 10 yucia KaleHIapHOro Mecsa, CleIyoIIero
3a MECSALIEM C PACUETHBIM MEPHOIOM.

6.9. IlononHeHNe NUIIEBOTO CYETa MOXKET OCYLIECTBIATHCS JIOOBIM HE MPOTHBOPEYAINUM 3aKOHOAATeNbcTBY PD crocobom: B
Oe3HaIMYHOM TopsiaKe, B pyousix Poccuiickoit deneparmn.

6.10. TlomomHeHre MHUIIEBOTO cUeTa MPOM3BOIUTCI AOOHEHTOM IIyTeM BHECEHHS ICHEXHBIX CPEICTB HA PACUETHBIA CUeT
Omneparopa. Ilepeders crocoOOB MOMONHEHHS JUIEBOro cdeta AOOHEHTa ykasbiBaioTcs Omepatopom Ha Caiite. JlaToil oraTsl
CYMTAeTCA AaTa MOCTYIIEHUS JEHESKHBIX CPEICTB Ha pacyeTHbIH cuer Oneparopa.

6.11. Hcnonp3oBanme oTnenbHBIX crioco0oB [lomomunenus JlumeBoro cuéra MoXeT OBITH CONPSDKEHO C JIOTIONHUTEIBHBIMU
pacxomamMu B BHIE KOMHCCHH M HMHBIX COOpPOB, B3MMaeMbIX TperbuMmMu nuiamu 3a mpuém/mepeBon IlmaTtexeir. YcioBus
npuéma/niepeBona [Inarexa onpenensirorcst TpeTbuM JHIOM, Yepe3 KOTOpoe coBepiaercs [Lmaréx.

6.12. Pacxoxs! Ha [lomonaenne JluieBoro cuéra nexxat Ha AOOHEHTe, 3a UCKIIOYCHHEM CIIy4aeB, KOrjia B paMKaxX COOCTBEHHOM
nonuTrky Oneparop OIIauuBaeT TAKHE PACX OBl 32 CBOM CUET M 13 COOCTBEHHBIX cpeacTB. [Ipn 3ToM, ecin AGOHEHT OCYIECTBIIET
ITononnenne Jnnesoro cuéra crmocodbom, BiaekymmM it Omneparopa BOSHUKHOBEHHE CBSI3aHHBIX C 3THM PAacXo/l0B Ha BBIILIATY
Bosnarpaxxaenus, To Omeparop BIpaBe KOMIEHCHPOBATh (BO3MEIIATh) TAKUE PACXOAbI MOMHOCTBIO WM YaCTUYHO ITyTEM
ynepxxanust Komuccnu ¢ JlnmeBoro cuéra AGoHEHTa mociie W3MeHeHns1 OanaHca momonHseMoro JIumeBoro cuéra Ha BETHYUHY
coepuiéHHoro Ilnarexa.

6.13. Madopmarms o criocodax [Tomomaerns JluneBoro cuéra AGOHEHTOM, IPH KOTOpEIX OriepaTop BIpase yaepxathb ¢ JlumeBoro
cuéra Abonenta Komuccuro, n 0 pazmepe nmpuMeHIMoi Komruccnu mpemocTaBisercss Kak yKka3aHO HIDKe B 11.6.15.3. Hacrosiero
Ionoxenns.

6.14. JleiictBus AGonenTa o [Tononuenuto Jlumesoro cuéra cnocodboM, npu kotopom Oriepatop Brpase yaepkath ¢ JIuieBoro
cuéra Abonenta Komuccuto, sIBISIOTCS BBIpaXEHHEM coriacusi AOGOHEHTa Ha KOMIICHCAINIO (BO3MeIIeHre) pacxonos OnepaTopa
B pa3zmepe ykazaHHoi Omepatopom Komuccuu cormacHo Hactosimiemy IlonmokeHnio, a Takke yKa3aHHEeM (pacriopspKeHHEM)
OmnepaTopy co cropoHsl AOOHEHTa 3acUHTaTh (pacnpenenuTs) BHeceHHbIH [ImaTéx mocne oTpakenns Ha JlumeBom cuére:

- B CU€T UCIIOIHEHHMS 00513aTeNbCTBA 110 BO3MEIICHMIO pacxoioB Oneparopa Ha BeIIIaTy Bo3HarpaxaeHus — B pasMepe yKa3aHHOH
Omnepatopom Komucenu cornacuno Hacrosimemy [lonoxenmuto;



- B CUET UCIIOJIHEHMS 00s13aTENIbCTBA 110 OIUIATe YCIYT CBSI3U MO Tapu(y — B OCTAaBIECHCS YaCTH.

6.15. Abouent moxer [TomomusaTh JINeBO# CYET CIEAYIOMMUMH CIIOCOOAMHU:

6.15.1. be3 nOMOTHUTENBHBIX PACXOJOB MOCPEICTBOM IDIATEXHBIX CEPBUCOB, PEATM30BAHHBIX MPU HEMOCPEICTBEHHOM YYacTHH
Omneparopa.

Ecnmn AGonent BoiOmpaer cienyromuii crioco6 Ilomomuenunst JlumeBoro cuéra, To y AOOHEHTa HEe BO3HHKAET PAacXojoB Ha
[Nononnenne JlnneBoro cuéra B cBsi3u ¢ ynepxkanneM Komuccun Omnepatopom:

- GaHKOBCKOM KapToi odoro banka B MoOmnsHOM npritoxxennu Moit Komdopt.

6.15.2. be3 1OMOMTHUTENBHBIX PACXOJ0B IOCPEICTBOM IIIATEKHBIX CEPBUCOB TPEThUX JIUIL C yIETOM MONOXKEHUH 11.6.11 HacTosmero
[Tonoxenus.

Ecn AGoneHT BrIOMpaet m000it u3 cienyromux criocooos IomomHenus JluneBoro cuéra, To y AGOHEHTa He BOSHUKAET PacXo/0B
Ha [Tononuenue JluneBoro cuéra B cBsi3u ¢ ynepxkannem Komuccuu OneparopoM, oHako y AGOHEHTa MOTYT BOSHUKHYTH PaCXObl
Ha OIIaTy KOMUCCHI 1 cOOpOB, KOTopble TpeThH JIniia MOTyT B3UMaTh ¢ AGOHeHTa 3a puém/mepeBox [TnaTexeii:

- DAHKOBCKOH KapTOl uepe3 cepBUCH baHKOB M MapTHEPOB, KPOME CITyJacB, yKa3aHHBIX B II. 6.15.3. Hactosmero [Tomoxenus;

- yepe3 TepMHUHAIIBI TUIATEXHBIX areHTOB;

- HHBIMH CII0CO0aMU.

6.15.3. C 10nONHUTENBHBIME pacXxoamMu sl AOOHEHTa.

Ecnu [Tnatensiuk/AOGOHEHT BeIOUpAET JIF000it n3 criocodor [Tomonuenus Jluieroro cuéra, mpu kotopoM y Oniepatopa BO3HHKAIOT
pacxonsl Ha BelTuIaTy BosHarpaxnenusi, To Oneparop BIpaBe KOMIIEHCHPOBAThH (BO3MelIaTh) 3a cYET AOOHEHTa M3 JICHEKHBIX
CpEJICTB, YIUTHIBAEMBIX Ha ero JIueBoM cuére, cBoM pacxobl Ha BeIUIaTy BozHarpaxaenus (11.6.12 Hacrosimero [lomoxenus):
[epeuens cnoco6oB ITononuenus JlnneBoro cuéra, NCIOIb30BAHUE KOTOPHIX BICUET BOZHUKHOBEHHE y Oneparopa pacxoioB Ha
BhIIIIaTy Bo3HarpakaeHus, KOTopble OH BIIpaBe KOMIIEHCHPOBATh (BO3MeNIaTh) 32 c4éT AOOHEHTa, a Takke nHdopmanus o pasmepe
Komuccun, xoropyro Omneparop cornacHo 1m.6.12 nactosimero [TonoxkeHus Bmnpase ynepxkath ¢ JluneBoro cuéra AOOHEHTa,
noBojsrcs OmneparopoM 10 cBeneHust AGoHeHTa 1o aapecy B cetu Murepuer: www.komfort21vek.ru/popolnenie, a takxe B
Cnyx0e TexHnueckoi momaepxku Omneparopa.

HNudopmanust o cymMme yaepkaHHOW KOMUCCUH OTPa)KaeTcs B ACTaIH3aliK CUéTa.

®axr ynepxanusa Komuccnn c Jlunesoro cuéra AGoHeHTa oTpakaeTcs Kak «KoMmmeHcaiys KOMUCCHY 32 TIIaTEXO

6.16. AGonent Brpase npousBecTH [lononHenue JluneBoro cuéra jar00BIM yIOOHBIM JJIsl HETO CIIOCOOOM C y4€TOM (DaKTOpOB,
YKa3aHHBIX BbIlIE B 11.6.15 HacTosmero [lonoxenus.

6.17. B cimydae coBepuieHusi AOOHEHTOM OIIMOOYHOTO IUIaTeka Ha cHeT Apyroro AOoHeHTa, AGOHEHTY HEOOXOAUMO B CPOK HE
npeBbIIAOIMA 14 1HEH ¢ MOMEHTa MPOBEJeHUs] OIMOOYHOro Tarexa HanpaButh Omnepartopy uepe3 JIMuHbIN kaOuHET WM
npenocTaBuTh B Oduc npoaax u o0CIyK1uBaHuss AOOHEHTOB CIIEAYIOLINE TOKYMEHTHI:

- 3aIOJIHEHHOE 3asBJICHME, cofeprkamiee MmoAnuck AOOHEHTa, ¢ yKa3aHMEM CIocoda OIIaThl M IapaMeTpoB JIOKyMEHTa,
MOATBEPXKIAIOIIET0 COBEPIICHHUE TIATEXa;

- IUTATEKHBIM JOKYMEHT, B KOTOPOM YKa3aHO JlaTa U BpeMs IUIaTexa, oIy4aTelb U HOMEp J0roBopa.

7. IlpexkpaiueHne/IpHOCTaHOBJICHHE NTPeJocTaBJIeHHs Y cayr OnepaTopom.

7.1. Omepatop HMeeT NpaBO IMPEKPATUTH/PUOCTAHOBUTH MpENOCTaBiIcHHEe AOOHEHTY YCIyr Ha YCIOBHSX W B MOpSIKE,
peaycMOoTpeHHbIMU JloroBopom, nanHbiMu [IpaBunamMu U JEHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

7.2. OnepaTop nMeeT IpaBo MPHOCTAHOBUTH NpeiocTaBieHne AGOHEHTY Y CIyr B CISAYIONNX CIydasx:

7.2.1. Ipy NOJIHOM HMCYEPIIAHUU JICHEXHBIX CpeICTB Ha JIuiieBoM cuete AOOHEHTa;

7.2.2. B ciiydae, eci AGOHEHT He MOMOJHsET CBOM JIMIEBOi cueT Ha CyMMY U B CPOKH, yka3zaHHble Tapudom, TapudHbsiM miaHom;
7.2.3. B ciiydae HexBaTKH Ha JIuieBoM cuere AOOHEHTA JICHE)KHBIX CPENICTB, HEOOXOJMMBIX JUIS IOCTYIa K Y CIIyram;

7.2.4. B ciyyae nipoBeaenus OnepaTopoM IUTAHOBBIX PadoT.

7.2.5. B cinydyae nepenaun AOOHEHTOM mpaB M o0s3aHHOCTeH 1o JoroBopy TpeTbuMm nunam Oe3 MOJydeHHs MPeIBAPUTEIHLHO
ncbMeHHoro corstacusa Oneparopa;

7.2.6. B cnydyae JKCIUTyatalui AOOHEHTOM TEXHHYECKH HEHCIIPAaBHBIX YCTPOWCTB, O00OpYHOBaHUS W/WIKM OOOPYIOBAaHUS,
YCTpOHCTBA, KOTOPBIE HE MIMEIOT BBIAHHOTO B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM P®d mopsiike TOKyMEHTa O MOATBEPKACHUH HX
COOTBETCTBHS TPeOOBAHMSM HOPMATHBHBIX JOKYMEHTOB B c(epe TEIeKOMMYHHKALMH, eciy Imocie HampasieHus OnepatopoM
COOTBETCTBEHHOTO TpenynpexacHns AOOHeHTy AOOHEHT He o0ecredmi B YCTaHOBIICHHBIH B MPEXyNPEKICHUH CPOK 3aMEHY
TaKOro 000pYHIOBaHHs/yCTPOKCTB;

7.2.7. B cirydae HapynieHHs: AOGOHEHTOM OJJHOI'O MITM HECKOJIBKUX CBOMX 00s13aTeNbeTB 10 JJoroBopy u/mnu HactosmuM [Ipasmmam;
7.2.8. B MHBIX CITydasiX, MPEAYCMOTPEHHBIX JEHCTBYIOMINM 3aKOHOJATEThCTBOM PD.

7.3. IIpuocranoBnenue OnepaTopoM MPENOCTABICHUS Y CIIYT Ha OCHOBAaHUH U B CIIy4asX, MPEIYCMOTPEHHBIX II. 7.2. HACTOSIITIX
[IpaBui, HE ocBOOOXKIaeT ADOHEHTA OT OOSI3aHHOCTH OIUIAYMBATh SKEMECSUHbIC IUIATE)XH 3a 3aKa3aHHBIC JOIYCIYTH B TEUCHHE
Bcero cpoka aericteust [JJoroBopa, a Takxke He 0cBOOOXKIaeT AGOHEHTa OT 00S3aHHOCTH ITOTACUTh 33I0JDKEHHOCTH 110 JloroBopy.
7.4. OniepaTop mpekpamaeT npeaoctaBieHne AGOHEHTY Y CITyT:

7.4.1. B cmyuae oTka3a AOOHEHTA OT MOMYUSHHS Y CIIYT, COBEPIIIEHHOTO B TIOPSIKE U ¢ COOTIOIEHNEM TPeOOBAHHM, COIEPIKAIIIXCS
B JloroBope u Hactosiux [IpaBunax;

7.4.2. Ipy HaIMYUM 33J0/DKEHHOCTH 33 OJWH KaJCHOAPHBIM Mecsl] NMpH Hauuduu y AOGOHEHTa 3aKa3aHHBIX JOMOIHHTEIBHBIX
€KEMECSIYHBIX YCIIYT;

7.4.3. B MHBIX CITydasX, IPEeAyCMOTpeHHBIX JloroBopoM, HacTosmuMu [IpaBuiraMu i JEHCTBYIONINM 3aKOHOAATENbCTBOM PO.

7.5. Ipexpamenne OnepaTopoM MPEIOCTaBICHUS Y CITYT HA OCHOBAHUH U B CITydasiX, IPETyCMOTPEHHBIX 1. 7.4 HacTosmux [IpaBmn,
HE 0CBOOOX/IaeT OT 00S3aHHOCTH MOTACUTh 33JJ0JKEHHOCTH 110 JloroBopy.

7.6. TloBropHOe momxmoueHne AOOHEHTa K Ycioyram, NpeIOCTaBICHHE KOTOPHIX OBUIO IPHOCTAaHOBIIEHO/MPEKPAIIEHO,
OCYIIECTBIISIETCS] B COOTBETCTBUH C YCIOBUSIMH AeiicTBytomux Tapngos, TapudHbIX mIaHoB.


http://www.komfort21vek.ru/popolnenie

7.7. B cnydae, ecnu mpemocTaBieHHE Y CIyr ObUIO MPHOCTAHOBICHO HA OCHOBAHUAX, YKa3aHHBIX B 1. 7.2.1. - 7.2.3 HacTosIINX
[IpaBui, BOCCTaHOBICHWE IPEMOCTABICHUS YCIyr ocymecTtBisieTcs OrmepatopoM Iocie IONOTHEHUS AOOHEHTOM CBOETO
Jluuesoro cyera.

8. OtBercTBeHHOCTE CTOPOH

8.1. B cimyuae Hapymennst OmepaTtopoM TaiHBI MH(pOpMAIMH, TEpefaBaeMOi IO CeTH Nepeladd JaHHBIX, U TpeOoBaHWi 00
OrpaHWYEHUH PacIpPOCTPaHEHUs CBEJCHUI 00 aOOHEeHTe-TpakJaHuHE, CTABIINX My W3BECTHBIMH B CHIJIy HCIIOJTHEHHs Jlorosopa,
OmnepaTop 1o TpeboBaHni0 AOOHEHTa BO3MENIAET MPUINHEHHBIE STUMH JEHCTBUSIMH YOBITKH.

8.2. OTBETCTBEHHOCTh 3a COJCpKaHWE AOOHEHTCKOW JIMHWUU CBSI3W, TMPOJICTarolneil mo tepputopuu AOOHEHTa (KBapTHpA,
TIPUJIETAIOIIAs TEPPUTOPHUS MHIUBHIYATEHOTO YKHIIOTO JI0Ma, KHJIOH 0M), IeKUT Ha AGoHeHTe. OTBETCTBEHHOCTH 32 COJIep KaHHe
JIMHUH CBSI3H, MIPOXO/ISIIYIO HE IO TeppUTOpHH AOoHeHTa, exuT Ha OrnepaTope.

8.3. OmnepaTop HE HECET OTBETCTBEHHOCTD:

8.3.1. 3a ymepO nro0oro poza, HOHECEHHBI AOOHEHTOM M3-3a YTepH W/WiH pasriamenus cBoux Jloruna u [aposs.

8.3.2. 3a ynymeHHy0 NMpUOBLIb W NPSIMbIE WM KOCBEHHBIE YOBITKH, MOHECEHHbIE AOOHEHTOM B IEPHOJ HCIONB30BaHUS HIIH
HEHCHONb30BaHus yeryr AOOHEHTOM (TIOJTHOTO MM YaCTHYHOTO).

8.3.3. 3a kauecTBO YCIIyr IpH MOBPEXIEHNIX AOOHEHTCKOro 000pYI0BaHUSI M/MIIH COSJMHUTEIBHBIX JIMHUNA AOOHEHTa, IpH cO0sX
MporpaMMHOT0 o0ecriedeHust 1 000py0BaHMs, He puHaiexainero Oneparopy, a TakxKe B Cllydae MOXHUIISHHS HITH TOBPEXICHUS
3JI0yMBINIJICHHUKAMU JIMHAH ¥ CTAHIIMOHHBIX COOPYKEHHH, HCIIOIb3yeMbIx OrepaTopoM 1uis ipeiocTaBienus Y ciyr no Jlorosopy.
8.3.4. 3a QyHKUMOHMPOBAHHUE U JIOCTYITHOCTh OTIENILHBIX CErMEHTOB ceTn MHTepHeT, Oneparop He TapaHTHPYET BO3ZMOXXHOCTh
nH(pOpMaIMOHHOr0 0OMEHa ¢ TEMH y3JIaMH1 WM CEPBEPaMHU, KOTOPbIe BPEMEHHO MIIH ITOCTOSHHO HEIOCTYITHBI Yepe3 ceTb MIHTepHeT.
8.3.5. 3a oTcyrcTBUE yueTa matexxa AOGOHeHTa Ha ero JIuiieBoM cueTe B ciiydae, €CI JaHHbIH IUIaTeK He MOCTYNWI Ha TeKyLIHN
cuer OnepaTopa WM JaHHBIH IUIaTEX MOCTYITHII Ha TeKyIHi cuer OnepaTopa, HO He CoiepiKall I0CTaATOYHO HH(OpMAIH IS €T0
OJTHO3HAYHOM M/ICHTU(HUKALIUH.

8.3.6. 3a obecrnieueHne 6e30macHOCTH AGOHEHTCKOro 000pYI0BaHHS M TIPOrPaMMHOTr0 obecriedeHusi AOOHEHTa, UCTIONB3YEMOro UM
JUTS! TIONTyYEHHSI YCITYT.

8.3.7. 3a He mpenoCTaBICHUE WIN HEHaJUIeXkKallee IPeJoCTaBIeHHue YCIYr NMPU YCIOBUM HACTYIUICHUS JIIOOBIX OOCTOSATENBLCTB,
KOTOpbIE BO3HUKJIM He 1o BuHE Oneparopa.

8.3.8. 3a comeprxkanue HHPOPMAIINH, KOTOPask IEPEAACTCS €ro TEIEMAaTHUCCKUM CETSIM.

8.3.9. 3a JOCTOBEPHOCTh BEIOMOCTEH, MPEIOCTABIIEMBIX AOOHESHTOM.

8.3.10. 3a moBpeKIeHHOE TPO30BBIMHU pa3psiiaMu 000pynoBaHUe AOOHEHTA.

8.3.11. 3a myOnukanuio AGOHEHTOM B CETH Nepeauyl JaHHBIX U ceTH MIHTepHeT M MHBIX CEeTSX, C HEI0 CBA3aHHBIX, MATEPUAIIOB,
KOTOpBIE MOT'YT 33/1€BaTh YECTh M JOCTOMHCTBO TPETHUX JIHILI.

8.3.12. 3a ymepO, KOTOpbIH MOXET ObITh HaHeceH AOOHEHTOM TPETbUM JIMIAM C HCIIOJb30BAaHHMEM YCIYr TaKHX, Kak:
KOMIIBIOTEPHOE MOLIEHHUYECTBO (IIMHMOHAXK, B3JIOM), HECAHKIMOHUPOBAHHBI JOCTYH K MaTepuajaM, IpecTaBIIsIOIIM
KOMMEPYECKYI0, IPOMBIIUICHHYIO WM HHYIO TallHY TPETHHX JIMII.

8.3.13. 3a ymiep0, KOTOpBIi MOXKET ObITh HaHECEH AGOHEHTY TPEThUMH JIMI[AMH TIPH €ro AOCTYIIE K CETH epejadl JaHHbIX U CEeTH
WurepHer, AOOHEHT CaMOCTOSTENBHO YCTaHABIMBAET CO CBOCH CTOPOHBI 3aLUTHBIE MEXaHU3MBI M CPEACTBA Ul 0OecIeYeHHs
0e3011acHOCTH COOCTBEHHBIX JAHHBIX OT HECAHKIIMOHMPOBAHHOTO AOCTYIIA U3 CETH IIepeAaud JaHHbIX U ceTu VHTepHer.

8.3.14. 3a omMOKK U HEHCIPABHOCTH IPOrpaMMHOr0 obecriedyeHnsi AOOHEHTa, KOTOPbIE MOTYT BO3HHKHYTh NPHU €ro padore u
JOCTYIe K KOMIIBIOTEPHOU CETH Iepenayy JaHHBIX.

8.3.15. 3a orpaHuueHue (IIPUOCTAHOBICHUE) MPEJOCTABICHUs Y CIyr AOOHEHTY MO JIOCTYIy K CETH Tepeladd JAaHHBIX U CETH
HHTepHeT, KOTOPOE BBI3BAHO:

a) hopc-MaKOpHBIMH 00CTOSATENBCTBAMH;

0) HeNpaBWIbHBIMU JICHCTBUAMU AOOHEHTA;

B) aBTOMATHYECKUM OTKIIIOUSHUEM BBLIETICHHON JIMHUH BCIEICTBHE TOBPEKACHNS 000pyI0BaHUS;

T) OEeHCTBHAMHM TPETHUX JIUIL (OPTaHU3ALMAMH, NPEIOCTaBIISIONIMMH: MariucTpajibHbIC KaHAIBI CBS3H, TEIEKOMM YHUKAIIMOHHbIE
CHCTEMBI Tlepeiaull JaHHbIX, dJIeKTpooOeciedeHrne (BKITI0Uasl BEEPHBIE OTKIIIOUCHHUS) U TIpoUee).

8.3.16. B cirygae caMOCTOATENBHONW IepeycTaHOBKA AOOHEHTOM IPOrpaMMHOr0 oOecredeHus (0o ero mepeHoca Ha JIPyroe
ObopynoBanue), OniepaTop He rapaHTHPYET PabOTOCITIOCOOHOCTH TIOCIETHETO.

8.3.17. OrcyrctBue y Omeparopa TEXHIHYECKOH BOSMOXKHOCTH ISl OKa3zaHUS Yciyr AOOHEHTY He SBJSETCS OCHOBAaHHEM IS
mogaun AbonenToM OnepaTopy Kakux-JIHOO MPETEH3UI 1 HCKOB.

8.4. OtBercTBeHHOCTH AGOHEHTA:

8.4.1. AOOHEHT caMOCTOATENFHO OTBEUaeT 3a coAep)kKaHWe WHPOpMalWu, IepenaBaeMod WM Mo ceTu VIHTepHeT, 3a ee
JOCTOBEPHOCTH M IPAaBOMEPHOCTh €€ PacIpOCTPaHEHHSL.

8.4.2. AOOHEHT, MONB3YsICh Y CIyraMi, MpenocTaBIsieMbIMUA OTiepaTopoM, CaMOCTOATEIFHO OTBEYAET 3a BPEl, IPUIUHEHHBINH €To
JESHUSMH JIMYHOCTH HJIM MMYIIECTBY IpakaaH, IOPHIMIECKHX JIMII, TOCYIapCTBa U HPaBCTBEHHBIM NPHHIMIIAM OOIIECTBA.

8.4.3. AGoHEHT 00s3yeTCsl He HCIOIB30BaTh 000PYIOBaHUE JUIS:

- MaCCOBBIX PacCBUIOK (ITIOYTOBBIX, icq ¥ T.II.) cOOOIIeHHH peknamHoro xapakrepa (CIIAM);

- CKaHUPOBAHUS IIOPTOB JIPYTUX CEPBEPOB, MOIKIIOYECHHBIX K ceTH HTepHeT;

- TeHepaliy HaIPaBJICHHOTO M30BITOYHOro TpaiKa, BEAYIIEro K 0TKa3y APYTHX CEpBEPOB, MOMKIIOUYSHHBIX K ceTH VIHTepHeT.
8.4.4. B ciiygae caMOCTOSITETHHON TIEPEYCTAHOBKHM MPOrpaMMHOT0 obecrieueHus (Jinbo ero nmepeHoca Ha apyroe OdopymnoBaHue),
Omnepatop He rapaHTHPYET pabOTOCTIOCOOHOCTH TOCIETHETO.

8.4.5. 3a Bpems1, B TedeHHE KOTOPOTO Y CIyr'W HE PEIOCTABISUINCH N0 BUHE AOOHEHTA, TUIATEXH 33 TaKHe Y CITYTH HAYHCIISIOTCS 1
B3uMarotcst Oneparopom ¢ AOOHEHTa B ITOJTHOM pa3Mmepe.

8.4.6. AGOHEHT mpHHUMaeT Ha ceds BCIO OTBETCTBEHHOCTH 32 MOCIE/ICTBUSI HECBOEBPEMEHHOI'O O3HAKOMIICHHS C M3MEHEHHSIMHU
naHHbIX [IpaBun u ycnoBuit TapudHbIX mI1aHOB.



8.4.7. B ciiyuae obHapyxeHus OrnepatopoM MPU3HAKOB HE3aKOHHOU Tepenpoaku AOOHEHTOM APYrUM JIUIAM OKa3bIBAEMBIX eMy
YeIIyr 1o TocTyIy K CeTH Mepeiadr JaHHBIX U ceTh MHTepHeT, AOOHEHT 00513aH BO3MECTHTh IOHECeHHBIH OnepaTtopoM ymiepo.

9. ®opc-mMaxkopHbIe 00CTOATEIHCTBA M 0CBO0OKIEHHE 0T OTBETCTBEHHOCTH

9.1. CTOpOoHBEI 0OCBOOOX/TAIOTCS OT OTBETCTBEHHOCTH 32 TOJTHOE FUTH YaCTHYHOE HEBBHITTOTHECHUE, MITH HEHAJISKAIIEe BEITTIOTHEHIE
0053aTeNTECTB, TPETYCMOTPEHHBIX HACTOSIMUMH [IpaBrMiiaMu, €ciaM OHO TMPOW3ONUIO BCIEACTBHE ACHCTBHUS (HOpC-MasKOPHBIX
00CTOSATEITBCTB.

9.2. Tlom (hopc-MaxOpHBEIMH OOCTOSATEIHLCTBAME B HACTOSIIUX [IpaBmiiaX cieayeT MOHUMATh JIFOOBIE OOCTOSITENBCTBA BHEITHETO
otHOCHUTENIEHO CTOPOH XapakTepa, KOTOpbIe BOSHUKIN Oe3 BUHBI CTOPOH, BHE UX BOJIU MU BOIIPEKH BOJIU WIIH JKkenaHuio CTOPOH,
U KOTOpBIC HENB3s OBUIO HU MPEIyCMOTPETh, HH H30CTHYTh, BKIIIOYAs CTUXHUHBIC SIBIICHUS ECTECTBCHHOTO Xapakrepa
(3emuteTpsiceHUs, HABOMHCHHUS, yparaHbl, pa3pylicHUE B Pe3yJIbTaTe MOJHUU H T.II.), OSIACTBUS TEXHOTCHHOTO W aHTPOIIOICHHOTO
MIPOMCXOXKICHUS (B3PBIBBI, IOKAPBI, BEIXOJT M3 CTPOS] MAIITHMH, OCHAIIICHUS U T.I1.), 00CTOATEIILCTBA OOIIECTBCHHOM KI3HH (BOCHHBIC
JICHCTBUS, OOIIECTBEHHBIC BOIHEHHUS, STTHIEMIH, 3a0aCTOBKH, OOMKOTHI 1 T.I1.), @ TAK)KE U3JaHNC aKTOB OpraHaMU TOCYIapCTBEHHOMN
BJIACTH WJIM MECTHOTO CaMOYIIPABJICHUSI, JPYIHe 3aKOHHBIC WM HE3aKOHHBIC 3alPETHHIC MEPOIPHUATHS HA3BAHHBIX OPraHOB,
KOTOpBIC JIENTal0T HEBO3MOXKHBIM BhIMOTHeHUE CTOpOHAMHE 0053aTENBLCTB MO HAacTOANMM [IpaBuiiaM Win MPEnsITCTBYIOT TaKOMY
BBITIOJTHCHHIO.

9.3. CropoHa, KOTOpasi He UMEeT BO3MOKHOCTH HAJUICKAIIUM 00pa30M BBHITIOIHUTH CBOHM 0053aTENILCTBA IO HACTOSIIUM [IpaBuiam
BCJIC/ICTBHE JCUCTBUS (POPC-MaKOPHBIX OOCTOSATEILCTB, MOJDKHA JIIOOBIM YIOOHBIM CIOCOOOM YBEHOMHTH Npyryto CTOpOHY O
CYIIECTBYIOIIUX MPEMATCTBUIX U UX BIUSHUU Ha BBITOJHCHHUE 0053aTENNbCTRB M0 HACTOSAIUM [IpaBuiiam, B Tedenue 10 kaneHIapHBIX
JTHEel ¢ MOMEHTAa BOSHUKHOBEHUS 00CTOSTEILCTB, YKa3aHHbBIX B 1. 9.2. Hactosmux [IpaBu.

9.4. He yBemoMJicHHE HJTH HECBOCBPEMEHHOE YBEJIOMIJICHUE MPH BO3HUKHOBEHHH MJIH OKOHYAHUH (DOPC-MasKOPHBIX 0OCTOSATEIECTB
He nuimaeT CTOPOHBI MpaBa CChIIATHCSA HA HUX.

9.5. JIOKyMEHTOM, TOATBEPKAAIONINM HACTYILICHHE (hOPC-MaKOPHBIX OOCTOSTEIBCTB, SBIACTCS 3aKIIOUYCHHE YITOJIHOMOUYSHHOTO
oprana PO®.

9.6. Ilpu HacTymeHnU (Opc-MaKOPHBIX OOCTOSTENBCTB CPOK HcHoHeHUsT CTOpOHaMU 0053aTeNbCTB 1Mo JI0roBopy mnepeHoCHTCst
Ha CPOK MX JAEUCTBHS C IOCIEAYIOIKUM MIPOIICHNEM CpoKa JeicTBHA HacTosmero Jloropopa /i BeimonHeHNs CTOPOHAMH CBOMX
0053aTeNBCTB.

9.7. Eciiu (hopc-MaXKopHBIE 00CTOSTENBCTBA ISHCTBYIOT HENIPEPHIBHO HA MPOTSDKEHUH 6 (IIECTH) MecsIIeB moapsi, JloroBop Moxer
OBITH PACTOPTHYT 110 coriacoBaHiio CTOPOH.

10. deiictBue loroBopa u nopsiioK ero pacTop:KeHust

10.1. [aroii Havana jaeiictBus ycinoBuii JloroBopa sBisiercs Aata, (pakTHUECKOro MojAKiIroueHust AGoHeHTa K Yciyram. JloroBop
JEHCTBYET 10 MOMEHTA €r0 PaCTOPKEHUSL.

10.2. B ciyyae 3akirouenust Jloropopa ¢ yka3aHueM CpOKa ero AeucTBusi, JJoroBop MOXeT ObITh MPOJIOHIMPOBAH NPH YCIOBHU
MPOAOIDKEHUS M0Ib30BaHUsA AGOHEHTOM Y CllyraMy U He IPEAbsBICHHA 3asBICHUS O €r0 PACTOP)KEHUH 3a 14 KaneHIapHBIX JHEH
J10 JaThl OKOHYaHMsI CpoKa Aercteus JJorosopa.

10.3. JloroBop MOxeT ObITh PACTOPrHYT MO MHUIMATHBe Oneparopa Ha OCHOBAaHMM HEHAIJISXKAIIETrO0 MCHONHEHUS AOOHEHTOM
ycaoBuil Jlorosopa u Ilpasui.

10.4. JloroBop MOXeT ObITh pacTOprHyT mno uHuIMaTHBe Oneparopa B cilydae MOJy4eHHs OT3bIBa corjacus Ha oOpaboTKy
MIEPCOHAIBHBIX JAHHBIX CO CTOPOHBI ADOHEHTA.

10.5. Ecnu mo ucreyenuro cpoka neictBust JloroBopa cyiiecTByer (pMHAHCOBAs 3aI0JDKEHHOCTh AOoHeHTa mepen Omnepatopom,
JloroBop IpHU3HAaETCs paCTOPTHYTHIM. AGOHEHT He OCBOOOXKAAETCS OT 00s3aHHOCTH BO3MELIEHHS 3a10J’KEHHOCTH.

10.6. Tlo xaxoit Touke mogKiIOYeHUs] AGOHEHTA K yCIIyraM CBsi3H, okasbiBaeMbix OrniepaTopoM, 3akitouaercs: HoBbiit JJorosop. C
MOMEHTa 3aKJIt0YeHHs HoBoro JloroBopa Bce npesiayiye JloroBopsl Ha OKa3aHUE yCIIyT IO HOCTYIy K CETH Iepeaady JaHHbIX U
cetn MHTepHeT Mexay OnepatopoM n AGOHEHTOM, IO OJHOMY M TOMY K€ afpecy MOAKIIOUEHHUS, TePSIOT IOPUINIECKYIO CHITY U
MIPU3HAIOTCSL HeleWCTBUTENbHBIMHA. Eciin y AOOHEHTa MMenach Kakas-IMOo 3al0JbKeHHOCTh mepen; OmepatopoM, OH 00s3aH
MIOTacHTh TAKyIO 33J0JDKEHHOCTD IEPE] 3aKI0UEHHEM HOBOTO JOTOBOPA.

10.7. JloroBop ocTaercs B CHJIE B CiIy4ae M3MEHEHUs peKBI3UTOB CTOPOH, N3MEHEHUS UX YIPEAUTEIbHBIX JOKYMEHTOB, BKIIIOYAs,
HO HE OTPaHWYMBAsCh N3MEHEHHEM COOCTBEHHMKA, OpPraHM3aI[MOHHO-TIPaBOBON (OPMBEI U 1Ip. B ciaydae n3MeHEHHS PEKBH3HTOB
CropoHBI 00513aHBI B JECATHIHEBHBIN CPOK YBEIOMUTH 00 3TOM ApyT Apyra. Onepatop yBemomisier A6oHeHTa uepe3 CailT.

10.8. B cmyuae mokynku OrmepaTopoM HHOW KOMITAHHH, OKAa3BIBAIOMICH YCIYTH CBS3M, AOOHEHTHI KOMIIAHHH CTAaHOBSATCS
Abonenramu Oneparopa, ¢ HUIMH 3aKJII0YAETCsl HOBBIH I0MOBOP HA OKa3aHUE YCIIYT CBSI3H. Y CIOBUS 3aKJIF0YEHHOI'O MU JJOT0OBOpa
MIPUMEHSIOTCS K X OTHOIICHHSAM, BOSHHUKIIUM JI0 3aKIIFOYEHHUS HOBOTO JIOTOBOpA, B CHITy 4. 2 cT. 425 'K PO.

10.9. JloroBop MOXeT OBITh PACTOPTHYT 0 MHUIIMATHBE AOOHEHTa B CIEAYIONINX CIIydasX:

- Hecormacue ¢ u3MeHeHueMm Omepatopom TapububX mianoB. JanHoe mpaBo AOOHEHT MOXKET pealu30BaTh B TEUCHHE 7
KaJICHIApHBIX JHEH ¢ MOMEHTa, KOTrJla OH y3Hall WM JOJDKEH ObUT y3HaTh 0 cMeHe TapudHoro miana. O pactopkeHnn [lorosopa
AOoHeHT HomkeH yBenoMuTh OrepaTopa MAChMEHHO. B michbMeHHOM yBemoMIIeHHH AOOHEHT MOXET YKa3aTh JKeIaeMylo JaTy
pacropxxenus Jorosopa.

10.10. B momenT pacropxerust JloroBopa 1o mHHNHaTHBe AOOHEHTa, OH 00A3yeTCsl BO3BPATHThH ITOTYYCHHOE O0O0OPYHIOBaHHE B
COOTBETCTBHE C YCIOBUSIMU HAaCTOSINX [IpaBmi.

10.11. B omaOcTOpOHHEM TIOpsinKe JOroBop MOXKET OBITH pacTOPTHYT MO HHUIMAaTHBE OriepaTtopa B CISAYIONINX CIydasX:

- B cimy4ae, ecru OmepaTtop OOHApPYXKHT, UYTO JaHHBIE, KOTOPEIE eMy cooOmmi AGOHEHT MpH 3akitroueHnd J[oroBopa, sBISIOTCS
JIO)KHBIMH WJTM €CITH OKaXKETCsI, YTO BIIa/ICNbIIbI TOMENIEHHS, B KOTOPOM COBEPIIEHO IMOJKITIOYeHUE Y CITYTH, HE JaJId CBOE corlacue
Ha ToakiroueHne Ycmyrd. B Takom ciryqae Onepatop MMeeT ImpaBo pacToprHyTh Jorosop, nmpenynpenus AOGoHEHTa 00 3TOM He
MeHee 4eM 3a 7 KaJIeHAapHbIX JTHEH /10 AaThl pacTopxkeHust Jlorosopa.



- B CiIydae HapymieHHs AOOHEHTOM OrpaHHUYCHHH B TOJIB30BAaHUM Y CIyraMH, KOTOpPBIE MpeaycMOTpeHs! 1. 4.3 maHabIX [IpaBui.
[Tpu sTom Omneparop numeer npaBo pacTopruyTts JloroBop, npenynpenuB AOGOHEHTa He MEHee YeM 3a OJMH KaJIeHIapHbIH JIeHb 10
nipekpanieHus JloroBopa Jro0bIM TOCTYITHBIM CITIOCOOOM CBSI3H.

10.12. [loroBop MOXeT OBITH PACTOPTHYT B OJHOCTOPOHHEM IIOpSIKE B Ciydae pacipocTpaHeHuss AOOHEHTOM HH(OpMAaLuH,
ockopOJIsIoIelt uecTs u JocTonHCTBO Oneparopa, ero MapTHEPOB U COTPYTHUKOB.

10.13. JoroBop MOXET OBITh PACTOPTHYT 110 MHBIM 0OCTOSITEIILCTBAM MPEIYCMOTPEHHBIM JEHCTBYIONIMM 3aKOHOAATEIECTBOM PO.

11. IIpouue ycjaoBus

11.1. JloroBop 3aKir04aercst O aJjpecy YCTaHOBKHU I10JIb30BaTENBCKOr0 (OKOHEYHOr0) 000pYA0BaHUs, YKa3aHHOIO AGOHEHTOM.
11.2. 3asBnenust AGOHEHTa, CBS3aHHBIE C MEpepacyeToM JICHEXKHBIX CPEICTB Ha €ro JIMIIEBOM cueTe, MpuHuMatoTcs OrnepaTtopoM B
Oducax npopax n odcmyxuBaHusi aOOHEHTOB WK Yepe3 JImaHblil kabrHeT AOOHeHTa 1 paccMarpuBaroTcst OrepaTopoM B CPOK HE
TIpeBBIIAOMNI 14 KaneH apHbIX THEH.

11.3. TlouroBblid azpec It OTHPAaBKU NMUCBMEHHBIX kano0 (3asBieHui, oOpamenuii): Poccus, 295017, Pecnyonmka Kpoei,
rop.Cumdepomnons, yi.3ou Kunbrosoit 15, og.40

11.4. Bce mnpaBOOTHOIIEHMS, KOTOpblE BO3HUKAIOT B CBSI3M C HCHONHEHWeM JloroBopa ¥ He yperylupoBaHHBIE UM,
perJIaMeHTHPYIOTCS. HOpMaMH ACHCTBYIOIIEro 3aKoHoiaTenbcTBa PO.

12. Ilopsaiok pa3peuieHusi ClIOPoB
12.1 Cnopsl u/wiu pa3Horiacus Oynyt pemaTbcs CTOpOHAMU MyTEM IEPEroOBOPOB, & B ClIydac HE JOCTHKCHUS COTJIACHS, B
COOTBETCTBHH C ASHCTBYIOIINM 3aKkoHOoAaTenbcTBOM Poccuiickoit denepanuu.



